IIpuxka3s Munguna Poccun ot 22 uroast 2015 r. Ne 116n
"O cocTraBe HH(POPMALMH 0 Pe3yJIbTATAX HE3aBHCHUMON OLIEHKH Ka4eCTBa 00pa30oBaTe/IbHOM
NAeATeJbHOCTH OPraHU3alMii, OCYIIECTB/ISIIOIIHNX 00Pa30BaTEeJbHYIO 1eATeIbHOCTb, OKA3aHUSA YCJIYT
OPraHu3alHUsAMH KYJIbTYPbI, COLHMAJIBHOI0 00CIYKMBAHUS, MEAUIUHCKIMH OPraHU3alMusMH,
pa3MelnaeMoil Ha 0(pUMUHMAJIBHOM caiiTe AJId pasMeleHrs: HHPOPMAaLUH 0 IOCYIapCTBEHHbIX U
MYHHUHMIAJBHBIX YUPeKIeHUAX B HHPOPMALMOHHO-TeJIeKOMMYHHKAUMOHHOM ceTn "UHTepHeT", 1
nopsjake ee pasmenienus"

B cooTtBercTBHM ¢ aG3ameM aBaaunath nAThIM cTaThl 36.1 3akoHa Poccuiickoit @eneparuu ot 9
okTsi0pst 1992 1. Ne 3612-1 "OcHoBbl 3akoHomarenbcTBa Poccuiickoit denepanun o kynbType" (Bemomoctu
Cwe3na Haponubix gemytaTtoB M BepxoBHoro CoBera Poccuiickoit @eneparuu, 1992, Ne 46, cr. 2615;
Cobpanmne 3akoHonarenbcTBa Poccuiickoit ®eneparuu, 1999, Ne 26, ct. 3172; 2004, Ne 35, cr. 3607; 2006,
Ne 1, cr. 10; Ne 45, cr. 4627; 2007, Ne 1, cr. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, cr. 6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, cr. 2030; Ne 27, ct. 3477; Ne 40, cr. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
cr. 4257), yactnio 14 crarbu 23.1 denepanpHoro 3akoHa ot 28 nekabps 2013 r. Ne 442-d3 "O6 ocHoBax
COIMAJILHOTO 00CHykuBaHus rpaxnan B Poccuiickoir @enepanuu" (CoOpaHue 3aKOHOIATENHCTBA
Poccuiickoii  ®Deneparuu, 2013, Ne 52, cr. 7007; 2014, Ne30, cr.4257), 4wactebio 13 crarbm 79.1
OenepanpHoro 3akoHa oT 21 HosOps 2011 r. Ne323-®d3 "OO ocHOBax OXpaHbl 3J0POBbsI TPakJIaH B
Poccuiickoit ®enepanun" (Cobpanue 3akoHonarensctBa Poccuiickoit ®enepamuu, 2011, Ne 48, cr. 6724;
2012, Ne 26, cr. 3442, ct. 3446; 2013, Ne 27, cr. 3459, cr. 3477; Ne 30, cr. 4038; Ne 39, cr. 4883; Ne 48,
cT. 6165; Ne 52, cr. 6951; 2014, Ne23, ct. 2930; Ne30, ct. 4106, ct. 4244, cr. 4247, cr. 4257; Ne 43,
cr. 5798; Ne 49, cr. 6927, cr. 6928; 2015, Ne 1, cr. 72, cr. 85; Ne 10, ct. 1425), yacTeio 11 crarbm 95.2
®denepanpHoro 3akona ot 29 mekadbpst 2012 r. Ne 273-03 "O6 ob6pazoBanuu B Poccuiickoit denepanun”
(Cobpanue 3akononarenbctBa Poccuiickoit @eneparuu, 2012, No 53, cr. 7598; 2013, Ne 19, cr. 2326; Ne 23,
ctT. 2878; Ne 27, ct.3462; Ne 30, cr. 4036; Ned8, ct. 6165; 2014, Ne 6, cT. 562, cT. 566; Ne 19, cr. 2289;
Ne 22, ct. 2769; Ne 23, ct. 2930, cT. 2933; Ne 26, cr. 3388; Ne 30, ct. 4217, cr. 4257, c1. 4263; 2015, Ne 1,
cT. 42, ct. 53, c1. 72; Ne 14, ct. 2008), mynkTom 1 nocranosienus [IpasutenscrBa Poccuiickoit ®enepanun
ot 14 Hos6pst 2014 r. Ne 1203 "O6 ynomHOMOYeHHOM (heiepaibHOM OpraHe HCHOJHUTENBHOW BIACTH,
OTIpEeNEeNAIoNIeM COCTaB MH(OpPMAIMK O pe3yibTaTaX HE3aBHUCHMOM OIEHKH KadecTBa 00pa3oBaTeIbHOU
NEeSTENbHOCTH OpPraHu3allldid, OCYIIECTBIIONIMX O0pa30BATEIbHYIO JAESITENbHOCTh, OKa3aHUsS YCIYyT
OpPraHu3alusIMU KYJIbTYPBI, COIIMATBHOTO OOCTYXUBAaHHS, MEIUIIMHCKUMHU OPraHU3aIUsIMUA U TIOPSAJIOK €€
pasMelnieHuss Ha O(UIMAILHOM CcalTe Mg pa3MelieHus HWHQOpMAIMK O TOCYIapCTBEHHBIX U
MYHUIUTIATBHBIX YUPEKICHUSIX B HHPOPMAIMOHHO-TeIeKoOMMyHHKannoHHou cetn "MaTepHer" (CobOpanue
3akoHogaTenbcTBa Poccuiickoit @enepannn, 2014, Ne 47, ct. 6563) npuka3biBao:

1. YTBepauTh npuiaraeMsele:

CocraB wuHpopManuu O pe3yibTaTax HE3aBUCUMOH OIEHKH KadecTBa OOpa3oBaTEIbHOU
JESITENPHOCTA OpPraHM3alliid, OCYIIECTBIIIOMMUX 00pa30BaTEIIbHYI0 JICITEIbHOCTh, OKa3aHUS YCIyT
OpPraHu3alusIMH KYJbTYpPbI, COIIMAIBLHOTO OOCITY)KMBAaHUS, MEAUIIMHCKUMU OpPraHU3ANMIMH, pa3MellaeMon
Ha oQUIIMAIBLHOM calTe Il pa3MelmeHUus HMHPOpPMAllMU O TOCYJApPCTBEHHBIX M MYHHUIIMIAIBHBIX
YUPEXKIEHUAX B HH(OpMaLMOHHO-TEJIEKOMMYHUKAIMOHHOM cetu "MHTepHeT";

Hopsimoxk pasmemenuss wuHQOpMaMM O pe3yjbTaTax HE3aBUCUMOM  OIEHKH  KadecTBa
00pa30BaTENbHON JIEATEIIBHOCTH OpPraHu3alui, OCYHIECTBISIIOMUX O0pa30BaTEIbHYIO IeATEIbHOCTD,
OKa3aHMsl YCIYI OpPraHu3alUsMUA KYJIbTYpbl, COIIMAIBHOTO OOCITYKUBAHMS, MEJIUIIMHCKUMU OpraHU3aIUsIMU
Ha oQUIMAILHOM calTe I pa3MelleHus HHPOPMAllMM O TOCYJApPCTBEHHBIX M MYHHIIMIAIbHBIX
YUPEKICHUAX B HHPOPMAILIMOHHO-TEIICKOMMYHHKAITMOHHOM cetn "MHTepHeT" (nanee - [Topsmgok).

2. Hacrosimumii nmpuka3s BCTyIIAeT B CHJIy B YCTAaHOBJICHHOM NOPSJAKeE, 32 UCKIOYEHUEM NYHKTa S
[Topsinka B 4acTu HampaBiieHUsT WH(OpPMAIMKU C KCIOJIb30BAHMEM TOCYJAAPCTBEHHONW HWHTETPUPOBAHHOM
MH(OPMAIIMOHHOM CHCTEMBbI YIpaBieHUs OOIIECTBEHHBIMU (UHAHCAaMU "DJIEKTPOHHBINH OOKET", MyHKTAa
16 Tlopsaka u ad3ameB ABaANATh IIECTOrO, JABAAUATH JIeBATOro, Tpuaunaroro myHkra 25 Ilopsaka,
BCcTynaromux B cuity ¢ 1 ssaBapst 2016 rona.

3. YcraHoBuTh, uto 10 1 sHBaps 2016 roxa uapopmanms, ykazaHHas B ad3aie ABAALUATH J1eBITOM
nyHkTa 25 Ilopsnka, hopMupyercss B ”HGOPMAIIMOHHON cUcTeMe O(DUIIMAIBHOTO caliTa JIsl pa3MemeHus
uHpOpMAIMK O TOCYJApPCTBEHHBIX M  MYHHUIMIAIBHBIX  YUPSKICHHSIX B  WHGOPMAI[MOHHO -
TEeJIEKOMMYHUKAaIIMOHHON ceTn "MHTepHeT" aBTOMAaTHYECKHM Ha OCHOBAaHWUU CBEJCHUMN, IMPEIACTABICHHBIX
denepanbHBIM OpPraHOM HCHOJNHHUTEIFHOW BIACTH, OCYIIECTBISIIONMM (DYHKIMKM 1O BBIPAOOTKE U
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peanu3alnuy rocyJapCTBeHHON MOJUTUKY U HOPMATUBHOMY IPaBOBOMY PEryJIMPOBAHHUIO B cepe KyIbTypHl,
GbenepaabHBIM OPraHOM MCIIOJHHUTENBHON BIACTH, OCYILECTBISIOMMM (QYHKIHHM 10 BBIpabOTKE WU
peanu3allMd  TOCYlapCTBEHHOW IOJMTUKM M HOPMATUBHO-IPAaBOBOMY pEryJMpoBaHUI0O B cdepe
3/IpaBOOXpaHeHUs, (penepasbHbIM OpPraHOM HCIOJHHUTENIBHOM BIIACTH, OCYIIECTBILSIIOUIMM (QYHKLIUU IO
BbIPA0OTKE rOCyapCTBEHHOM MOJMTUKU U HOPMAaTUBHO-IIPAaBOBOMY PEr'yJIMpPOBaHUIO B chepe oOpa3oBaHus,
(benepanbHbIM OpPraHOM MCIOJHUTENILHOW BJACTH, OCYIIECTBISIIOUMM (YyHKUMHM 1O BbIpaOOTKE U
peanu3anMyd TroCyJapCTBEHHOM IOJMTHKM ¥ HOPMAaTUBHOMY IIPAaBOBOMY pEryJIMpOBaHMIO B cdepe
COILMAJILHOTO OOCITy’)KMBaHUs, OpraHaMu T'OCYIapCTBEHHOW BIAcTH cyObekToB Poccuiickoii denepanuu u
OopraHaMM MECTHOTO CaMOYIPaBJIEHHs, OCYIIECTBIAIOIMMH pa3MelleHue HH(opMaluu O He3aBHCUMOMN
OLIEHKE KadecTBa Ha OQHIMAIbHOM calTe A pa3MelleHus WH(OpMalUM O TOCYJapCTBEHHBIX U
MYHUIIMTIAJBHBIX YUPEKIECHUSAX B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "UHTepHeT", mnpu
aBTOpM3alMl M UACHTUPUKAIMK Ha oduUIMaIbHOM caiiTe s pa3MeuleHuss UHGOpMaluu o

rOCYAapCTBEHHBIX M MYHUIUMNAJIBHBIX YUPSKICHUAX B WH(MOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"NnTepHet".

Munuctp A.Il'. CunyaHoB

3apeructpupoBaHo B Muntocte Poccuu 13 aBrycra 2015 r.
Perucrparnmonnsrii Ne 38491



Cocras
HH(OPMALMHU 0 Pe3yIbTATAX He3AaBMCUMOM OLIEHKH Ka4ecTBa 00pa30BaTeIbHOM e TeIbHOCTH
OpraHu3anuii, 0CylecTBISIONUX 00Pa30BaTeJbHYIO 1€ATEeIbHOCTb, 0KA3aHUS YCJIYT OPraHu3anusaMu
KYJbTYPbl, COUATBHOT0 00CIY:KUBAHNS, MeAUIMHCKMMH OPraHU3alusAMHU, pa3MelaeMoii Ha
opUIIHATBHOM caiiTe JAJs pa3MelleHus HHGOPMAIMH 0 TOCYIAPCTBEHHBIX © MYHH U AJIbHBIX
yupekaeHusiX B MH(POPMAIMOHHO-TeJIeKOMMYHHUKAIIMOHHO# ceTH "UnTepHet"
(yrB. npukazomM Munduna Poccuu ot 22 nrosist 2015 r. Ne 116nH)

Ha oduuuansHoM caiite ang pazmenieHUs: MHPOPMALUU O TOCYJAapCTBEHHBIX U MYHHUIUIAIbHBIX
yUpEeKIEHUSIX B WH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceT "MHTepHET" pazMeriaercs nHGopMaIs o
pe3yibTaTax  HE3aBHCHUMOW  OIICHKM  KadecTBa  0Opa30BaTECIbHOM  JEATEIbHOCTH  OpraHU3aIlHi,
OCYULIECTBISIONMX 00pa30BaTENbHYIO JIEITEIBHOCTh, OKa3aHUs YCIyTr OpraHu3alusIMH KYyJIbTYpHI,
COIMAJIBHOTO OOCITYXWUBaHMS, MEIUIMHCKUMHU OpraHu3alusMH (Jajee - OpraHu3aluu) B CICIYIOIIEeM
COCTaBe:

1. CBenenust o (emepanbHOM OpraHe HMCIIOJHUTEIHHOW BIACTH, OCYIICCTBISFONIMM (YHKIIUU T10
BBIPa0OTKE M peam3alii TOCyIapCTBEHHOW MOJUTUKM M HOPMAaTHUBHOMY IPAaBOBOMY PETYJIMPOBAHUIO B
chepe KynbTypbl, (enepasbHOM OpraHe HCIOIHUTEIBHONW BIACTH, OCYIIECTBISIOMUM (YHKIHUUA TIO
BBIPA0OTKE U peasiu3alii TOCYIapCTBEHHON MOJIUTHKY U HOPMATHUBHO-IIPABOBOMY PETYJIMPOBAHUIO B cepe
3paBOOXpaHEeHUs, (enepalbHOM OpraHe HCIOJIHUTEIBHON BIIACTH, OCYILECTBISIOUMM (G YHKIHH IO
BBIpaOOTKE rOCYAapCTBEHHOW MOIUTUKH U HOPMATHUBHO-TIPAaBOBOMY PETYIHMPOBAHHIO B cpepe oOpa3zoBaHus,
(benepanbHOM OpraHe MCIOJHUTEIBHON BIACTH, OCYLIECTBISIOMUM (YHKIIUHU MO BBIPAOOTKE M peaan3aiiu
TOCYapCTBEHHONW TOJMTAKKM M HOPMAaTUBHOMY TMPAaBOBOMY pETYJIMPOBAHUIO B CQepe COIMHAIBHOrO
oOCTy’>KMBaHUsI, OpraHax rocyJapCcTBEHHOM BIacTu cyobekTa Poccuiickoit denepanuu 1 opraHax MECTHOTO
CaMOYIIpaBJICHUS, OCYIIECTBISIOMMX pa3MelnieHue HHGOpPMAIMK O HE3aBUCHMOH OIICHKE KayecTBa Ha
ounmaspbHOM caiiTe I pa3MelleHuss HHPOpPMaLUy O TOCYIapCTBEHHBIX U MYHUIIUIIATBHBIX YUPEKIACHUIX
B HMH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTr "MHTepHeT" B COOTBETCTBUU C ad3amaMM IBaalATh
TPeThbUM, ABAANATH 4YeTBepThIM cTaThl 36.1 3akona Poccuiickoii ®enepanuu ot 9 oktsaOps 1992 r.
Ne 3612-1 "OchoBbl 3akoHOmaTenbcTBa Poccuiickoit ®denmepanmu o KyabType" (Bemomoctn Cnesna
HapoaHbIX AenyTatoB u BepxoBHoro CoBera Poccuiickoit @enepanun, 1992, No 46, ct. 2615; Cobpanue
3akoHoAaTenbcTBa Poccuiickorr ®deneparuu, 1999, Ne 26, cr. 3172; 2004, Ne 35, ct.3607; 2006, Ne1l,
ct. 10; Ne 45, cr.4627; 2007, Ne1, ct. 21; 2008, Ne 30, cr.3616; 2009, Ne 52, cr.6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, c1. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
cT. 4257) (nanee - 3akon Poccuiickoit ®enepaunn "OcHOBH 3akoHOAaTeNnbCcTBa Poccuiickoit deneparuu o
KynbType"), yacthbio 13 crarsu 23.1 OenepanbHoro 3akoHa ot 28 aekadps 2013 r. Ne 442-03 "O6 ocHoBax
COIMAJILHOTO 00CHyxkuBaHusi rpaxnan B Poccuiickoir @enepanuu" (CoOpaHue 3aKOHOIATENHCTBA
Poccuiickoit @enepannu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257) (nanee - ®enepanbubiii 3akoH "O0
OCHOBax COIMAJLHOrO oOCHyXHMBaHUs rpaxnaH B Poccuiickoii ®enepanmn"), wactbio 12 cratbu 79.1
@enepansHoro 3akoHa oT 21 HOsOps 2011 . Ne323-®3 "OO6 ocHOBax OXpaHbI 3A0POBBS TpakaaH B
Poccuiickoit ®enepanun" (Cobpanue 3akoHomatensctBa Poccuiickoit @enepanuu, 2011, Ne 48, cr. 6724;
2012, Ne 26, cr. 3442, ct. 3446; 2013, Ne 27, ct. 3459, cr. 3477; Ne 30, cr. 4038; Ne 39, cr. 4883; Ne 48,
cT. 6165; Ne 52, ct. 6951; 2014, Ne23, ct.2930; Ne30, ct. 4106, ct. 4244, cr. 4247, ct.4257; Ne 43,
ct. 5798; No 49, ct. 6927, ct. 6928; 2015, Ne 1, ct. 72, c1. 85; Ne 10, c1. 1425) (nanee - denepanbHblil 3aKOH
"O0 ocHOBax OXpaHbI 3J0poBbsi TpaxnaH B Poccuiickoit @Denepanuun"), 4actbio 10 craThm 95.2
®enepanpHoro 3akoHa ot 29 gekabps 2012 r. Ne 273-®3 "OO6 obOpazoBanuu B Poccuiickoit denepauyn”
(Cobpanue 3axononarensctBa Poccuiickoit @eneparuu, 2012, No 53, ct. 7598; 2013, Ne 19, cr. 2326; Ne 23,
cT. 2878; Ne 27, ct.3462; Ne 30, ct. 4036; Ne 48, ct. 6165; 2014, Ne 6, cr. 562, ct. 566; Ne 19, cr. 2289;
Ne 22, c1. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26, cr. 3388; Ne 30, ct. 4217, ct. 4257, c1. 4263; 2015, Ne 1,
cr. 42, cr. 53, cr.72; Ne 14, c1. 2008) (manee - @enepanbHbliii 3akoH "OO6 obpasoBanuu B Poccuiickoii
Oenepanun") (manee - ynoJrHOMOYSHHBIC OPTaHbl).

2. Cenennsi 00 OOIIECTBEHHBIX COBETAaX MO MPOBEICHUIO HE3aBUCUMOW OI[EHKH KaueCcTBa OKa3aHUs
YCIIYT OpraHU3aIMsIMu, 00pa3yeMbIX YIIOJIHOMOUYECHHBIMUA OpPraHaMH B COOTBETCTBUU C a03allaMHU IIECTHIM -
neBaATbIM crtaTtbhd 36.1 3akona Poccuiickoit ®enepamuu  "OcCHOBBI 3aKoHOJIATeNbCTBa Poccuiickoi
@denepannu 0 KynbType", 4acTbio 5 crarbu 23.1 degepanpHoro 3akoHa "OO0 OCHOBaX COIHAIBLHOTO
obcmyxuBanus rpaxkaan B Poccuiickoir ®enepann”, yactbio 4 cratbu 79.1 ®denepansHoro 3akoHa "OO6
OCHOBaxX OXpaHbI 30pOBhs T'paxkaaH B Poccuiickoii @enepannn’, yacTbio 2 cratbu 95.2 denepaibHOTO
3akoHa "OO6 oOpazoBanuu B Poccuiickoit @enepanun', uau o0UIECTBEHHBIX COBETaX MPU YIMOJIHOMOYEHHBIX



opraHax, B ciy4ae MPHUHSATHUS YIOJTHOMOYEHHBIMH OpPraHaMy PEUICHHs] O BO3JIOKEHHH Ha OOIEeCTBEHHBIC
COBETHI MpPH YHOJHOMOYEHHBIX OpraHax (YHKIHMA MO MPOBEICHUIO HE3aBUCUMOM OIICHKH KadecTBa
OKa3aHUs YCJIyr OpraHu3alusMH B COOTBETCTBUM C af3ameM OAMHHAAUATBHIM cTaThbu 36.1 3akona
Poccuiickoit ®enepaunn "OcHOBBI 3akoHOnaTenbcTBa Poccuiickoit @enepanuu o KyJIpType', 4acTbio /
crarbu 23.1 ®enepanbHoro 3akona "OO OCHOBaX COIMAIBLHOTO OOCTYXHMBaHUs TpaxkaaHn B Poccuiickoii
Oenepaunn", yacTbio 6 crarbu /9.1 ®enepanbHoro 3akoHa "OO OCHOBaxX OXpaHbl 370POBbsl IpaKAaH B
Poccuiickoit ®enepanuu", yacteio 3 crarbu 95.2 OenepansHoro 3akona "O06 obpazoBanuu B Poccuiickoit
Oenepanun" (anee - OOIECTBEHHBIC COBETHI).

3. CBenenust 00 opraHm3aiiu, KOTopas ocyliecTBiser coop, 00001IeHne U aHanm3 uHGpopMaIuu o
KayecTBe OKa3aHUs YCIyT OpraHU3alUsMHU, OTBETCTBEHHOH 3a MpOBEICHNE HE3aBUCUMOM OIICHKU KauyecTBa
OKa3aHUs YCIyT OpraHU3alUsMU U ONpEeICHHON pelIeHneM yIOJIHOMOYEHHOI0 OpraHa B COOTBETCTBHUH C
a03aueM aeBATHaAuUATBIM cTaThu 36.1 3akona Poccuiickoit ®enepanun "OCHOBBI 3aKOHOAATEIHCTBA
Poccuiickoit ®enepann o kynbrype", 4yactbio 11 crarbm 23.1 ®enepansHoro 3akona "OO ocHoBax
COIMAJILHOTO 00CITy)KMBaHUs TpakaaH B Poccuiickoit @enepannn”, yactbio 10 crarsu 79.1 OenepansHoro
3akoHa "OO OCHOBax OXpaHBI 3/10pOBbsl rpaxkaaH B Poccuiickoit @enepanuun", yacteio 8 crarbu 95.2
®denepanpHOro 3akona "O6 obpazoBanuu B Poccutickoit denepammn’.

4. CeneHus 0 MOKa3aTeNsX, XapaKTEPU3YIOUIMX 001I1e KPUTEPHH OLEHKH KauecTBa OKa3aHUs yCIyT
OpraHu3alMsIMH, YCTaHOBIEHHBIX (enepasbHbIM OpPraHOM HCIOJHUTENIBHON BIIACTH, OCYIIECTBISIOLUINM
(GYHKIMM TI0 BBIPa0OTKE M peali3allid TOCYJapCTBEHHON MOJUTUKM W HOPMAaTHBHOMY IIPaBOBOMY
peryimpoBaHuio B cpepe KyIbTypbl, (erepajbHbIM OPraHOM HCIOJIHUTENBHON BIACTH, OCYIIECTBISIOLIUM
GyHKIMM 10 BBIpa0OTKE M peaju3alud TOCYJapCTBEHHOM MOJMTUKM U HOPMATHBHO-TIPAaBOBOMY
perynmupoBaHuio B cdepe 3ApaBOOXpaHEHUs, ¢eaepalbHbIM OpPraHOM HCIIOJIHHUTEIBHOM  BIACTH,
OCYIIECTBISIONMM (QYHKIMHM 1O BBIPAOOTKE TOCYJAapCTBEHHON MOJUTHUKA W HOPMATHUBHO-TIPAaBOBOMY
perynmupoBanuio B chepe oOpa3zoBaHus, (QemepaJbHBIM ~ OpPraHOM  HUCIOJHHUTEIBHOW  BJACTH,
OCYIIECTBISIONMM (YHKIIMHM 1O BbIPaOOTKE M peajau3alii TOCyJapCTBEHHON MOJUTUKUA U HOPMAaTUBHOMY
[IPaBOBOMY PETYJIHPOBAHUIO B cPepe COLMAIBLHOrO O0CITYKHBAHUS, B COOTBETCTBUU C ad3aueM JecsATbIM
crateu 36.1 3akona Poccuiickoii @enepauuun "OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exnepanuu o
KynbType", 4dacthio 6 crarhu 23.1 dexnepanpHoro 3akoHa "OO OCHOBaX COLHMAIBHOIO OOCTYKUBAHUS
rpaxaan B Poccuiickoit @eneparnuu', yactbio 5 crarbu /9.1 denepanpHoro 3akoHa "OO0 OCHOBaX OXpaHbI
3M0poBhsl TpaxkaaH B Poccuiickoit @enepanuu”, wactbio 5 crarhu 95.2 ®DenepansHoro 3akona "OO
obpazoBanun B Poccuiickoit ®enepanuu" (najmee - mokazaTeld, XapaKTepU3YIOIIHME O0IIMe KpPUTEpUHU
OLIEHKU KayecTBa OKa3aHHs YCIyT).

5. CBeneHusi 0 KpUTEPUAX OI[EHKM KauyecTBa OKa3aHHs YCIYr OpraHU3alusMH, YCTaHaBIMBAaEMbIX
OOIIECTBEHHBIMH COBETaMH B COOTBETCTBUU C ab3ameM ceMHaauarbiM ctatbu 36.1 3akona Poccuiickoii
@enepanuu "OcHOBBI 3akoHOnaTenbcTBa Poccuiickoit ®@enepannn o KynbType', myHKToM 3 4yactu 10
cratbu 23.1 ®enepanbHoro 3akoHa "OO OCHOBaxX COIHMAIBHOTO OOCTYKHMBaHUS TpaxaaH B Poccuiickoit
Oenepanun", myHkToM 3 yactu 9 crarbu 79.1 denepansHoro 3akoHa "OO OCHOBaX OXpaHbI 3I0POBbBS
rpakgan B Poccuiickoit ®denepanuun”, mynkrom 3 4actu 7 crarbu 95.2 ®enepanbHoro 3akona "OO
obpazoBanuu B Poccuiickoit @enepanuu" 100 OJHUTEIHHO K OOIIMM KPUTEPHSIM OLIEHKH KauecTBa OKa3aHMs
yCIIyT, OMpENeICHHBIM B af3ame BTopoM cTaThu 36.1 3akona Poccuiickoii ®enepammu "OCHOBBI
3akoHOzartenbeTBa Poceniickoit dexeparyn o Kynbrype", yacTu 2 cratbu 23.1 ®enepansHoro 3akona "O6
OCHOBaX COIMAJBHOIO OOCTyXHBaHUS Tpaxmaan B Poccuiickoit ®enepanuu", yactu 4 crarbu 79.1
®enepanpHoro 3akoHa "OO OCHOBax OXpaHbl 340pOBbs TpaxknaH B Poccuiickoit denepanun", yactu 4
cratbl 95.2 Oenepanproro 3akoHa "O06 obpa3oBanuu B Poccutickoii @eneparun’.

6. Ilepeunu opraHu3anuii, B OTHOIIEHUH KOTOPBIX MPOBOAMTCS HE3aBHCHUMas OLIEHKAa KadyecTBa
OKa3aHUs YCIyr, ONpPEJeJICHHbIX OOILIECTBEHHBIMH COBETAMU B COOTBETCTBUHU C ad3ameM HSATHAALATHIM
cratbu 36.1 3akona Poccuiickoii @enepauun "OcHOBBI 3akoHoaTenbcTBa Poccuiickoit ®enepanuu o
KynbType", myHktom 1 4actu 10 crarbm 23.1 ®enepanpHoro 3akoHa "OO OCHOBax COLHUAIBHOIO
obciyxuBaHus rpaxaaH B Poccuiickoii ®@enepanuu”, mynkrom 1 yactu 9 crarbmu 79.1 ®enepansHoro
3akoHa "OO ocHOBax oOXpaHbl 310pOBbs TpaxkaaH B Poccuiickoii ®enepauuu", myHkrom 1 uactu 7
cratbu 95.2 ®enepanpHoro 3akona "OO oOpasoBanuu B Poccuiickoit Penepanuu" (janee - mnepedeHb
OpraHu3alMii, B OTHOIIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCHMasl OI[€HKA KauecTBa OKa3aHHs yCIIyT).

7. Ilepeunun opranusanuii KyJabTypbl, B OTHOIIEHUH KOTOPBIX HE MPOBOAUTCSA HE3aBHCHMAasl OIlEHKa
KayecTBa OKa3aHUS MMM YCIYT, YTBEPXKIEHHOM (enepasbHbIM OpraHOM HCIIOJHUTENIBHON BlacTH,
OCYIIECTBISIOMNM (DYHKIIMH IO BBIPA0OTKE M Pealn3aluu TOCYJapCTBEHHON MOJIUTHKH ¥ HOPMAaTHBHOMY
MIPaBOBOMY PEryJMPOBAHUIO B cepe KyJIbTYpHhl, B COOTBETCTBUH C ad3aleM cebMbIM cTaThl 36.1 3akona



Poccuiickoit @enepanun "OcHOBBI 3akoHojatesbcTBa Poccuiickoir ®enepanuu o KyabType" (nmanee -
IepeueHb OpraHu3aliii, B OTHOILIEHNUH KOTOPBIX HE IPOBOAUTCS HE3aBHCHUMAas OLEHKA KauecTBa OKa3aHMs
yCIIyT).

8. CeneHus o0 OpraHu3alMsIX, BKJIIOUEHHBIX B IEPEYHU OpraHu3alvii, B OTHOLIEHHH KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMasl OLICHKA KadyecTBa OKa3aHHs YCIYT M B OTHOIIEHWU KOTOPHIX HE MPOBOAUTCA
He3aBHCUMas OLIEHKa KaueCTBa OKa3aHUs yCIyT.

9. CBenmeHust 0 pe3yibTaTax HE3aBUCHUMOW OIICHKM KayeCcTBAa OKA3aHUS YCIyr OpPraHU3alusAMH U
IPEAJIOKEHHUAX 00 YIydlIeHUH KauecTBa UX JesTENbHOCTH, MPEICTaBIEHHBIX O0IIECTBEHHBIMUA COBETAMH B
YIIOJIHOMOYE€HHBIE OPraHbl B COOTBETCTBUU C af3aueM AeBATHAAUATBHIM cTaTbu 36.1 3akona Poccuiickoii
@enepannn "OcHOBBI 3aKoHOAaTenbcTBa Poccuiickoit ®enepanuu o KynbType"', myHkTom S 4yactu 10
crarbu 23.1 ®enepanbHoro 3akona "OO OCHOBaX COIMAIBLHOTO OOCTYXXHMBaHUs TpaxkaaHn B Poccuiickoii
@enepanun”, myHKTOM 5 yactu 9 crareu 79.1 denepanbHoro 3akoHa "OO OCHOBax OXpaHbI 3710POBbS
rpaxgan B Poccuiickoit @enepanuu'", myHkToM 5 vactu 7 crarbu 95.2 ®enepanpHoro 3akona "OO0
obpa3oBanuu B Poccuiickoit ®@enepanun” (nanee - CBEIEHUSA O Pe3yJIbTaTaX HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs YCIYTI OPraHU3alUsIMU U NPEAJIOKEHUAX 00 YIyUIIEeHUN Ka4eCcTBa UX JEATENbHOCTH).

10. CBemenusi 0 pe3yibTaTax PAcCMOTPEHMs YMOJIHOMOYEHHBIMH OpraHaMH B COOTBETCTBUU C
ad3amemM aBaanath nmepBbIiM cTaTrbi 36.1 3akona Poccuiickoit denepanuu "OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit ®@enepanmun o KyabType", 4dacTtbio 12 crarbm 23.1 ®DenepanpHoro 3akoHa "OO ocHOBax
COIMAJILHOTO 00CITy)KMBaHUs TpakaaH B Poccuiickoit @enepannn”, yactbio 11 crarbu 79.1 Oenepansaoro
3akoHa "OO oOcCHOBax OXpaHbI 3/10poBbs rpaxaaH B Poccmiickoit ®demepanmn”, 4acThio 5 crarbm 95
@enepanpHoro 3akoHa "OO obOpasoBanun B Poccuiickoit ®enepauun" cBeneHU 0 pe3ysbTaTax
HE3aBUCHMOM OIICHKH KauecTBa OKa3aHUs YCIyr OpraHHU3aLUsAMH U NPEAJIOKEHUIX 00 YIydllIeHUH KayecTBa
UX J1€ATeIbHOCTH.

11. Vnble nHdopmanus U JOKyMEHTHI IO BOIIpOCaM IPOBEACHUS HE3aBHCUMON OLIEHKH KauecTBa
OKa3aHUs yCIyr OpraHU3alUsMH, pa3MellaeMble YIOJIHOMOYEHHBIM OpPraHOM Ha O(QUIMAIBLHOM CalTe s
pa3MmerieHus MHPOPMALMM O TOCYAAPCTBEHHBIX U MYHUIMIAIbHBIX YYPEXKIECHUAX B HH(YOPMALMOHHO-
TEJIEKOMMYHMKAaIMOHHOM ceTH "MHTepHeT" 110 peleHNI0 YITOJTHOMOYEHHOIO OpraHa.



Hopsimox
pa3MemeHusi HHGOPMALUH O Pe3y/IbTATAX HE3ABUCHMOI OlIeHKH KayecTBa 00pa3oBaTeIbHOM
NAeSITeJIbHOCTH OPraHu3alHii, 0CYIIeCTB/ISIOIMX 00Pa30BaTeJbHYIO 1eATeIbHOCTb, OKA3aHUS YCJIYT
OPraHu3auMsAMH KYJbTYPbl, CONUATBHOI0 00CIY:KMBAHHUA, MEAUIIUHCKUMH OPraHU3allsMU Ha
o(pMUMAIBHOM caiiTe JJ1s1 pa3MelleHUs HH(POPMALMHU 0 rOCYAaAPCTBEHHbIX  MYHHIMIIAJBHBIX
yupekaeHusiX B MH(POPMAIMOHHO-TeJIeKOMMYHHUKAIIMOHHOI ceTH "UHTepHeT"
(yrB. npukazomM Munduna Poccuu ot 22 nrosist 2015 r. Ne 116nH)

1. Hacrosumit Ilopsnok ompenenser mpaBwia pasMmellleHuss HHGOpMaluu O pe3ysbTaTax
HE3aBHCUMOI OIIEHKM KadecTBa 00pa3oBaTeIbHON JEATENbHOCTH OpTaHu3aluii, OCYIIECTBIISIOMINX
00pa3oBaTEIbHYIO JEATEIbHOCTh, OKA3aHUS YCIIYT OpraHU3alusIMU KyJIbTypPbl, COITMAILHOTO 00 CITYyKUBAaHHSI,
MEIWIIMHCKUMH  OpraHu3alusMd Ha OQHUIMAIBHOM caiiTe g pa3MelieHdus uWHdopMamuu o
TOCYAapCTBEHHBIX W MYHHIIMTAIBHBIX YUPESKICHUAX B WH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UuTepuetr" (nanee - ouIMaIbHbIN CaliT).

2. Pa3memenue mHbopManuu O pe3yiabTaTax HE3aBHCHMOI OLIGHKH KayecTBa 00pa30BaTeIbHOU
NESITeIbHOCTH OpraHM3aluii, OCYLIECTBJISIIONIMX 00pa30BaTEeNIbHYI0 JESITENIbHOCTb, OKa3aHWUsl YCIyT
OpPraHu3alusIMU  KYyJbTYpbl, COLUAIBLHOIO OOCTY>KMBaHUS, MEIULUHUHCKUMHU OpraHu3alusMu (maiee -
HE3aBUCHMas OLICHKA KaueCTBAa OKa3aHUs YCIyr OpraHU3alHsaIMHU) Ha OQUIHUAIBHOM CAalTe OCYIECTBIISETCS
CIIEAYIOIMMH OpraHaMH TOCYJapCTBEHHOW BJACTM M OpraHaMd MECTHOTO caMOyIpaBiieHHs (najiee -
YIOJIHOMOY €HHBIE OPTraHbl):

(denepanbHBIM OPraHOM HCIOJHHUTENIBHONW BJIACTH, OCYHIECTBIISIOMMM (PYHKIMH MO BBIPpabOTKE U
peasinzalyy rocy1apCTBEHHON MOJUTUKN U HOPMATHBHOMY IIPaBOBOMY PETYJIMPOBAHUIO B Cpepe KyIbTypbl,
B COOTBETCTBHUU C af3aleM ABaaANaTh TpeTbuM ctatbl 36.1 3akona Poccuiickoit denepanuu oT 9 OKTAOps
1992 r. Ne 3612-1 "OcnoBsl 3akoHOnMaTenscTBa Poccuiickoit denepanuu o kynetype" (Bemomoctn Chesna
HapoaHbIX AenyTatoB U BepxoBHoro CoBera Poccuiickoit ®@enepauun, 1992, Ne 46, ct. 2615; Cobpanue
3akoHOAaTeabcTBa Poccuiickori ®Deneparuu, 1999, Ne 26, cr. 3172; 2004, Ne 35, ct.3607; 2006, Nel,
ct. 10; Ne 45, cr.4627; 2007, Ne1, ct. 21; 2008, Ne 30, cr.3616; 2009, Ne 52, cr.6411; 2010, Ne 19,
cr. 2291; 2013, Ne 17, ct1. 2030; Ne 27, ct. 3477; Ne 40, cr. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
cT. 4257) (nanee - 3akon Poccuiickoit @enepamnuu "OCHOBHI 3akoHOAaTeNbCTBa Poccuiickoit denepanun o
KynbType");

(denepanbHBIM OpraHOM HCIOJIHHUTEIHHON BIIACTH, OCYIIECTBISIOMIUM (DYHKIHH TIO BBIPAOOTKE U
peanu3anyMyd TOCYAApCTBEHHOM TIOJMTUKM M HOPMAaTUBHO-TIPABOBOMY pPEryJUpOBaHUIO B cdepe
3IpaBOOXpPAHEHUsS, B COOTBETCTBMHM ¢ NMYHKTOM 1 wactm 12 crarbm 79.1 ®DenepanpHoro 3akoHa ot 21
HOs10pst 2011 1. Ne 323-D3 "O6 ocHOBax 0XpaHbI 310pPOBbs TpaxaaH B Poccuiickoit deneparnuu" (Codpanue
3akoHOAaTenbcTBa Poccuiickort ®eneparuu, 2011, Ne 48, cr. 6724; 2012, No 26, ct. 3442, cr. 3446; 2013,
Ne 27, ct. 3459, c1. 3477; Ne 30, ct. 4038; Ne 39, ct.4883; Ne 48, cr. 6165; Ne 52, c1. 6951; 2014, Ne 23,
cT. 2930; Ne 30, cr. 4106, cr. 4244, c1.4247, cr. 4257; Ne 43, ct1. 5798; Ne 49, cr. 6927, cr. 6928; 2015,
Ne 1, cr. 72, c1. 85; Ne 10, cr. 1425) (nanee - @enepanbHblii 3akoH "OO0 OCHOBaX OXpaHBI 310POBbS TPAXKAAH
B Poccuiickoit ®enepauun");

(denepanbHBIM OpPraHOM HCIOJHUTEIbHONW BIACTH, OCYIIECTBISIOMMM (QYHKIUU MO BBIpabOTKE
rOCyJapCTBEHHON TOJUTUKH W HOPMATHUBHO-NPAaBOBOMY pETyJIMPOBaHHIO B cdepe oOpa3oBaHus, B
cootBeTcTBHM C MyYHKTOM 1 yactu 10 crareu 95.2 denepanbHoro 3akona ot 29 mekadbpst 2012 r. Ne 273-
@3 "O06 obpazoBanuu B Poccuiickoit denepanun" (Codpanne 3akoHonarensctBa Poccuiickoin denepannn,
2012, Ne 53, cr. 7598; 2013, Ne 19, cr. 2326; Ne 23, cr.2878; Ne 27, cr.3462; Ne30, cr.4036; Ne 48,
cT. 6165; 2014, Ne 6, cT. 562, c1.566; Ne 19, ct. 2289; Ne 22, ct. 2769; Ne 23, cr. 2930, ct. 2933; Ne 26,
cr. 3388; Ne 30, cr. 4217, cr. 4257, c1. 4263; 2015, Ne 1, c1. 42, cr. 53, c1. 72; Ne 14, ct. 2008) (manee -
®enepanpHbiii 3akoH "O06 o0pa3zoBanuu B Poccuiickoit denepanun");

(denepanbHBIM OPraHOM MCIOJIHUTEIHHON BIIACTH, OCYIIECTBISIOMUM (DYHKIHMH TIO BBIPAaOOTKE U
peanm3alid TOCYAApCTBEHHOW TMOJUTUKM KM HOPMAaTHBHOMY IIPaBOBOMY pETYJIMPOBaHHIO B cdepe
COIMAJIbHOTO 00CTyKUBAaHUS, B COOTBETCTBUU MYHKTOM 1 yactu 13 crarbu 23.1 OenepanbHOro 3aKoHa oT
28 nexabps 2013 1. Ned442-®3 "OO ocHOBax cCOIHAIBHOTO OOCITYXXUBaHMS TpaxiaaH B Poccuiickoii
Oenepanun" (Cobpanue 3akoHomatenbcTBa Poccuiickort ®@enepanum, 2013, Ne 52, ct. 7007; 2014, Ne 30,
cT. 4257) (nanee - denepanbHelii 3aKoH "OO OCHOBAX COIMANBHOIO OOCTY>KHBaHUS TpakaaH B Poccuiickoit
Oenepanuu");

opraHaMu rocyJlapcTBeHHOH BiacTu cy0ObekToB Poccuiickoit denepaliinu B COOTBETCTBUU C ad3aleM
aBaanath 4erBepThiM crTaTbu 36.1 3akona Poccuiickoit @Denepanuu "OCHOBBI 3aKOHOJATEIHCTBA



Poccuiickoii ®enepanuu o Kynabrype", myHkToM 2 4Yactu 12 crareu 79.1 dDenepanbHoro 3akona "OO0
OCHOBaxX OXpaHbl 3J0pOBbs TpaxkaaH B Poccuiickoii Depepanuu”, myHkrom 2 4actu 10 crarem 95.2
®denepanpHoro 3akoHa "OO6 obpazoBanuu B Poccuiickoii ®denepanun", mynkrom 2 yactu 13 crarbu 23.1
®enepanpHOro 3akoHa "O06 ocHOBax coluanabHOro o0CIyXKMBaHUs rpaxkaad B Poccuiickoit denepanun";

OpraHaMyd MECTHOI'O CaMOYIpaBJI€HHUS B COOTBETCTBMM C al3ameM JABaAUATh 4YeTBePTHIM
cratbu 36.1 3akona Poccuiickoii @enepauuun "OcHOBBI 3akoHozaTenbcTBa Poccuiickoit ®enepanuu o
KyibType", myHKTOoM 2 4Yactu 12 crarbu 79.1 denepanbHoro 3akoHa "OO OCHOBaX OXpaHbI 3J0POBbS
rpaxaan B Poccuiickoit ®enepanuu”, myHkrom 2 4actu 10 crarbu 95.2 OenepansHoro 3akona "OO0
obpazoBanuu B Poccuiickoii ®enepanun", mynkrom 2 yactu 13 crarbm 23.1 denepanpaoro 3akona "O0
OCHOBAaX COIMAIILHOTO 00CITyXKHUBaHus rpakan B Poccuiickoit deneparun’.

3. Ha odunmansHOM caiiTe pa3memiaercs WHOOpMAIUs O pe3yabTaTaX HE3aBUCHUMOH OICHKH
KayecTBa OKa3aHMsl yCIIYT CISIYIOUIMX OpraHu3aliuii:

OpraHu3alyii KyJbTYpbl, YUYpPEIUTEISIMH KOTOPBIX sABIsIIOTCS Poccuiickas ®exepanus, cyObeKThI
Poccuiickoit denepanny nim MyHULUIAIbHbIE 00pa30BaHUs, IPYTUX OpraHU3alUi KyJIbTYphl, B YCTABHOM
KanuTaie KoTopelx goyisi  Poccuiickoit @enepauum, cyobekta Poccuiickoit ®enepanuu  wim
MYHUIIUTIAJIBHOTO 00Pa30BaHUs B COBOKYITHOCTH MPEBBINIAET MAThHIECAT MPOLIEHTOB, a TAKKE B OTHOIICHUU
UHBIX  HEroCyJapCTBEHHBIX  OpraHW3alMii  KyJIbTypbl, KOTOpBIE€ OKa3bIBAIOT TOCYIAapCTBEHHEIE,
MYHUIIUIIAJIbHBIE YCIYTH B chepe KyJIbTypbl B COOTBETCTBUH C ad3aumeM 4yeTBepThIM craTtbi 36.1 3akoHa
Poccuiickoit @enepaunn "OcHoBBI 3akoHOAaTENbCTBA Poccuiickoit denepaiuu o KynbType';

MEIUIMHCKUX OpPraHU3allli, YYACTBYIOIIMX B pealn3allii MPOrpaMMbl TOCYIaPCTBEHHBIX FapaHTUM
0eCIUIaATHOTO OKa3aHWs TpakJaHaM MEIWIMHCKOW TIOMOINM, YKa3aHHBIX B 4acTH 9 crarbm 79.1
denepanpHoro 3akona "OO6 0CHOBax OXpaHbI 310pOBbs Ipaxaan B Poccuiickoit denepanmn';

OpraHu3alMii COLMAIBLHOTO OOCIY)KUBAHUSA, HAXOMSIIIMXCS B BeACHUM (efepalbHbIX OPraHoB
UCTIOMHUTENBFHOW BIIACTH, M OpraHu3aluii COLMaIbHOrOo O0CHyXKHMBaHMsS cyOBeKToB Poccuiickoit
®denepauuu, APYyrux OpPraHU3alMil COLMAIBLHOIO OOCIYKHBAHMS, B YCTaBHOM KalMTajae KOTOPBIX IOJs
Poccuiickoit @enepauuu, cyobekra Poccuiickoit ®enepanuu WM MyHUIUMNAIBHOTO 0O0pa3oBaHUs B
COBOKYIHOCTH MPEBBIAET MATHAECAT MPOLIEHTOB, a TaKK€ B OTHOLIEHUWU HHBIX HEroCyJapCTBEHHBIX
OpraHu3alMii COLUATIBHOIO OOCIY)KHBAHHS, KOTOPbIE OKAa3bIBAIOT T'OCYAapPCTBEHHBIC, MYyHHIIUIAJIbHBIC
CoIMajibHbIE YCIYTM B COOTBETCTBHH C 4YacTbio 4 crTaThu 23.1 ®enepampHoro 3akona "OO ocHoBax
coIMaIbHOr0 00CTyXKUBaHUs TpakaaH B Poccuiickoit denepanun';

00pa3oBaTEIbHBIX OPraHU3alUN, OCYIIECTBIISIOMNX 00pa30BaTEIbHYIO JEITEIbHOCTh, YKa3aHHBIX B
yactu 7 cratbu 95.2 @enepansHoro 3akona "O6 oOpazoBannu B Poccuiickoit deneparun’.

4. Pasmemenne uHpopManuu Ha OQHUIMAILHOM CcaiiTe OCYIIECTBISETCS YIOIHOMOYEHHBIMU
OpraHaMu TIOCIie TPOXOXKICHHUS MPOLEAYpPhl PErucTpaluv Ha OQUIMATLHOM CalTe B COOTBETCTBHH C
nyHktamu 5 - 15 nacrosmero Ilopsnka.

[Tynkt 5 B yacTH HampaBieHHs WH(GOPMAIMK C UCIOJIb30BAHUEM T'OCYNApPCTBEHHON HHTErPUPOBAHHOMN
MHGOPMALIMOHHONW CHCTEMBl YIpaBJIeHHs OOLIECTBEHHbIMM (uHaHCaMM "DIEKTPOHHbIM Oromker"
BCTynaet B cuiy c 1 saBaps 2016 r.

5. Jlng peructpauuyd Ha O(QUIMAIBHOM CalTe€ PYKOBOIMUTENb YIOJIHOMOUYEHHOIO oOpraHa (wiu
YIOJHOMOUYEHHOE MM JIMLO) (QOpPMHUPYET U HampaBiseT B (QOpMe dIIEKTPOHHOIO JOKYMEHTa C
UCIOJb30BAHUEM  TOCYIapCTBEHHONW HMHTETPUPOBAHHOM HMH(POPMALMOHHON  CHUCTEMBl  yIpaBJIEHHUS
o01ecTBeHHbIMU  (MHAaHCAaMM "DJIEKTPOHHBIA OmkeT" B TeppuTOpHalbHbIl opran denepabHOro
Ka3Ha4yelcTBa M0 MECTY HaXOXKJCHUs YIOJHOMOYEHHOr0 OpraHa 3asBKy Ha PErMCTpallUIo Ha OQULHATBHOM
caiite 1o ¢opme corsiacHO npuiio:keHu1o Ne 1 k Hactosemy [lopsaaxy (nanee - 3asiBKa Ha pErUCTPALIUIO).

K 3asBke Ha perucTpanyio yIOJIHOMOYEHHBIM OpraH IpeNCTaBIIIET IIOJy4EHHbIE B pe3yJbTaTe
CKaHUPOBAHUS JIOKYMEHTOB Ha OyMa)KHBIX HOCHTEJISX 3JIEKTPOHHBIE 00pa3bl CIEAYIOUIMX JIOKYMEHTOB
(manee - aeKTpOHHBIC 00PaA3bl JOKYMEHTOB):

OpraHN3allMOHHO-PACIIOPSIAUTEIbHBI JOKYMEHT YIOJIHOMOUYEHHOI'O OpraHa, yCTaHaBIMBAIOILUN
MOJTHOMOYMS PaOOTHUKOB YIIOJHOMOYEHHOW OpraHU3alliy Ha pa3MelleHne HH(popMaIu Ha OpHUIIHATbHOM
caiire;

3aKOHOJATeNbHBIN akT cyObekTa Poccuiickoii ®denepauuu, onpenensiomuil mepeaadyy opraHaM
MECTHOTO CaMOYIpPaBJIEHUSI TMOJHOMOUYMN OPraHoB TOCYJAapCTBEHHOM BiacTH cyObekToB Poccuiickoit
®enepannu B chepe oXpaHbl 310pOBbS B COOTBETCTBHH C 4acThI0 2 cTaThu 16 ®enepansHoro 3akona "O6
OCHOBaX OXpaHbl 310poBbs I'paxaaH B Poccuiickoit denepanun" (111 OpraHOB MECTHOI'O CaMOYIIpaBJICHNUS,
OCYIIECTBJISIONIMX OpPraHMU3alMl0 IPOBEIEHUS HE3aBUCHUMOW OLIEHKM KauecTBa OKAa3aHMUs yCIyT
MEIULIUHCKUMHU OPraHu3alusIMu).



B cinywae ecim  3adgBKa Ha  PETUCTPALMIO  INOANMCHIBAETCS  YINOJIHOMOUYEHHBIM  JIMLIOM
YIIOJTHOMOYEHHOI'O OpraHa, JOIOJHUTEIbHO MPEACTABIAETCS JOKYMEHT, NOATBEPKAAMOLIMM IOJIHOMOUYHUS
YIIOJTHOMOYE€HHOI'O JIMIIA YIIOJHOMOYEHHOI'O OpraHa.

3asBKa Ha PErMCTPALMIO, CO3JaHHAs B (OpPME NIEKTPOHHOIO JOKYMEHTa, U 3JIEKTPOHHBbIE 00pa3bl
JOKYMEHTOB MOJIMUCBHIBAIOTCS YCHJIEHHOM KBaJM(UIMPOBAHHOM JJIEKTPOHHON MOANMCHIO (nayee -
AJIEKTPOHHAS MOJIUChH) PYKOBOJUTEIS YIIOJTHOMOYEHHOT O OpraHa (UM YIOJIHOMOYEHHOIO UM JIMLA).

6. Ilpm OTCYTCTBHM TEXHMYECKOW BO3MOXXHOCTH PErHCTpalM¥ Ha OQUIHAILHOM CalTe B
COOTBETCTBUM C NYHKTOM 5 Hacrosmero [lopsaka pykoBOAMTENb YIOJIHOMOUYEHHOIO OpraHa
(YIOJTHOMOYEHHOE MM JIMI0) MPEACTaBIsIET B TEPpPUTOpUAbHbIN opran denepanbHOro KazHadelcTBa IO
MECTY HaXO0KJCHHs yIOJIHOMOYEHHOI'0 OpraHa 3asBKy Ha perucTpaiuio B popme JOKyMeHTa Ha OyMaxxHOM
HOCUTENEe B JBYX 3K3EMIUISIpax, a TaKKe 3aBEpEHHbIC YIMOJIHOMOYEHHBIM OpPraHOM KOMHH JIOKYMEHTOB,
IIpeyCMOTPEHHBIE MYHKTOM 5 HacTosmero [lopsaka, B 0O1HOM sK3emMIsipe.

3aBepeHHe KOMHUI JOKYMEHTOB OCYILECTBIIAETCS PYKOBOJUTENEM YIOJIHOMOYEHHOIO OpraHa (Wi
YIOJHOMOUYEHHBIM MM JIMLIOM) IIyTEM NPOCTABJIEHUS Ha KOMMM JOKyMEHTa Haanucu "BepHo", nomkHOCTH
JIMIIa, 3aBEPHUBILIETO KOMHIO JOKYMEHTa, €ro JWYHOH MHOINMHMCH, paclM(ppPOBKH MOIMHUCH, COIEpXKaliei
dbamMmIMI0 ¥ MHUIMAIBI, JaThl 3aBEpEHUs KOMUHU JOKYMEHTa M CKPEIUIEHHUs IMeYaThio YIOJIHOMOYEHHOIO
Oprasa.

3agBKa Ha perucTpauuio B (Qopme JOKyMeHTa Ha OyMaXXHOM HOCUTENIE IOJIMUCBHIBAETCS
PYKOBOAMTEEM YIIOJHOMOYEHHOTO opraHa (WM YIOJIHOMOYEHHBIM UM JIMIIOM) C YKa3aHUEM JIOJDKHOCTU U
pacim(ppoBKYU MOANUCH, coepKaliell (paMUIMI0 U MHULMAJIBL, U CKPEIJIIETCS [1€4aThi0 YIIOJTHOMOYEHHOI0
oprasa.

7. B cimyuae HEOOXOOUMOCTH BHECEHUS M3MEHEHMH B 3afBKy Ha PErHCTPAlUI0 PYKOBOIUTEIb
YIIOJIHOMOUYE€HHOI'O OpraHa (WM yIoJHOMOYEHHOE UM JIUI0) GOpMUPYET U HAPaBJIIET B TEPPUTOPUATIBHBIN
opran ®dexnepanbHOro Ka3HAa4eWCTBa IO MECTYy PETMCTpalUd YIOJIHOMOYEHHOIO oOpraHa 3asBKy Ha
U3MEHEHUE PErUCTPALlMOHHBIX CBEIEHUI Ha OPUIIMATILHOM caiiTe o (popMe CoriacHo MpUIIoKkeHHI0 Ne 2 Kk
Hacrosemy [lopsaaky (nanee - 3asBKa Ha BHECEHUE U3MEHEHHUI).

K 3asBke Ha BHeceHHME W3MEHEHUH YIOJIHOMOYEHHBIH OpraH MpeJCTaBiseT JOKYMEHTHI,
IIPEyCMOTPEHHBIE NMYHKTOM 5 Hacrosero Ilopsaka, B COOTBETCTBMM C KOTOPBIMH OCYILECTBJISETCA
BHECEHHE U3MEHEHNUH B PETUCTPALIMOHHbBIE CBEACHMUS.

8. B ciyuae nMKBHIAIMHU YIIOJIHOMOYEHHOIO OpraHa, peopraHu3alii yIOJIHOMOYEHHOIO OpraHa B
dopme ero ciusHUSA, TNPUCOCAUHEHHUS WM pa3felieHus, NpeKpalleHUus YIOJHOMOYEHHBIM OpraHOM
BBIMIOJHEHUS (YHKIUH, MPEIyCMOTPEHHBIX NMYHKTOM 2 Hacrtosiero I[lopsaka, yrmoJHOMOYEHHBIH OpraH
(dbopMUpyeT U HampaBisIeT B TEPPUTOpUATIbHBIN opraH denepaabHOro Ka3HayecTBa MO MECTY perucTparu
YIOJHOMOUYEHHOIO OpraHa 3asBKy Ha IpeKpallleHHe J0CTyna K pasMELeHHI0 HHpoOpMaluu Ha
opuanTbLHOM caiiTe 1mo GopmMe coryiacHO npuiio:keHuio Ne 3 x Hactosmemy [lopsaaky (nanee - 3asBka Ha
IIPEKPALLEHUE).

K 3asBke Ha mHpekpalleHue yNOJIHOMOYEHHBIH OpraH MpeJcTaBiseT JAOKYMEHT (bl), SBJIAIOLIMHCA
(ecs1) ocCHOBaHMEM IPEKpalleHHs] JOCTyIa K pa3MeLIeHnI0 HHPOopMaIui Ha o(QUIIMaIbHOM caiiTe.

9. 3asBKa Ha BHECEHUE U3MEHEHMI, 3asIBKa HA IIPEKPAILLEHUE U JOKYMEHTHI, YKa3aHHbIE B MMYHKTAX 5
u 8 nacrosmero Ilopsaka, GopMHPYIOTCS, TOAMMCHIBAIOTCS M HAIPABIIIIOTCS YITOJTHOMOYEHHBIM OPraHOM B
TeppUTOpHaNbHbIM opran @enepanbHOr0 Ka3HadyelicTBa B IOPAJIKE, COOTBETCTBYIOIIEM IMOPSAKY
(dopMupoBaHus, MOJNMCAHUS W HAIpaBlIEHUS B TeppuTOpuanbHbli opraH (dexepanbHOro kasHaueicTBa
3asBKU Ha PETUCTPALIMIO U JOKYMEHTOB, YKa3aHHBIX B ITyHKTax 5 - 6 Hacrosauiero [lopsnaka.

10. TepputopuanpHslii oprad denepalbHOro Ka3HauelcTBa OCYIIECTBIIIET PACCMOTPEHUE 3asIBKU HA
pETUCTpaLnIo, 3aBKM HAa BHECEHUE U3MEHEHUM, 3asIBKU Ha IIPEKPALICHUE U JOKYMEHTOB, IIPEJCTaBICHHbIX B
COOTBETCTBUHU C MYHKTaMH 5 - 9 Hacrosuiero [lopsnka, u mpoBepky:

COOTBETCTBHUSI 3aBKH Ha PETUCTPALMIO, 3asIBKM Ha BHECEHUE U3MEHEHUH, 3asIBKU Ha MPEKpalleHue 1
IIpECTaBICHHBIX JOKYMEHTOB TpeOoBaHUAM HacTosulero [lopsaka;

COOTBETCTBMA HH(pOpMaIMM, cofepalleiics B 3asiBKE Ha pPErHCTPalMIoO, 3asiBKE Ha BHECEHHUE
U3MEHEHUH, 3asBKE Ha MPEKpalIeHNE, IPEICTABICHHBIM JTOKYMEHTAM;

COOTBETCTBHS CBEACHUN 00 YIOJHOMOYEHHOM OpraHe, yKa3aHHBIX B 3asBKE HA PErUCTPAlHIo, 3asBKe
Ha BHECEHUE M3MEHEHHUH, 3asiBKe Ha MPEKpalIeHUEe CBEJIEHUIM peecTpa yUaCTHUKOB OIOJKETHOTO Mpoliecca
U WUHBIX IOPUIUYECKHX JIHMIL, HE SIBJSIFOLIMXCS Y4aCTHHKaMU OOJKETHOrO Ipolecca, BEJEHHE KOTOpPOro
OCYIIECTBJISETCSI B COOTBETCTBHH ¢ MpukazoM MunuctepctBa ¢unancoB Poccuiickoit denepauuu ot 23
nekabps 2014 1. Ne 163n "O Ilopsake QopMupOBaHUS W BEACHUS peecTpa yYaCTHUKOB OOKETHOTO
mpolecca, a TakXkKe OPHAWYECKUX JIMI, HE SBISIIOMUXCS YYaCTHUKOM OOJUKeTHOro mporecca'



(3apeructpupoBan B MuHHCTepcTBe IocTHIIMU  Poccuiickoit  ®eneparuu 9 deBpans 2015 .,
perucTpanoHHbIN No 35954; OdunmanbHbIi WHTEpHET-TIopTall MpaBOBOM uHbopmaruu
http://www.pravo.gov.ru, 13 d¢espans 2015 ., Ne0001201502130049) (manee - peecTp Y4aCTHHKOB
OI0KETHOTO TIpOoIIecca).

11. B ciayyae mOJOXHUTENBHOIO pe3yjbTaTa MPOBEIEHUS MPEAyCMOTpeHHOH myHKToM 10
Hacrosero [lopsaka npoBepky 3asBKU Ha PETUCTPALIMIO, 3assBKM Ha BHECEHUE M3MEHEHUH U JIOKyMEHTOB,
MIPEJICTABICHHBIX YIIOJHOMOYEHHBIM OPraHOM B COOTBETCTBUHM C NMYHKTamu 5 - 7 nHacrosiuiero [lopsaka,
TEPPUTOPUANIbHBIN opraHn denepaabHOro Ka3HauyelcTBa B TEUCHHUE CEMHM PabOYMX JTHEH, CICAYIONIUX 3a
JTHEM U X MOJTY4YEHHUS:

peructpupyer (BHOCUT HM3MEHEHMsSI B PETUCTPAllMOHHBIE JaHHbIE) YHNOJHOMOYEHHBIN opraH u
MpeaCcTaBUTeNIeH YIIOJTHOMOYEHHOI0 OpraHa Ha OQUIIMaIbHOM caifTe;

BO3BpalllaeT B YMOJIHOMOYEHHBIH OpraH OAMH JK3EMIUISIpP 3asBKM Ha pErHCTpalfio, 3asiBKH Ha
BHECCHHE HM3MEHEHUH, NpEACTaBICHHOW B (opMe JOKyMEeHTa Ha OyMaKHOM HOCHTENE, C OTMETKOM
TEppUTOpUaIbHOTO opraHa @DeaepaJbHOrO Ka3HAuYeWCTBA O perucrpaluv (BHECEHUM W3MEHEHUU B
pETuCTpallMOHHbIE IaHHbIE) HA O(PUIIMATIBHOM CaiiTe;

HaIpaBJIieT B YMOJHOMOYEHHBIH OpraH, MpPEICTaBUBIIMK 3asBKYy Ha pPETHUCTpPAIMIO, 3asBKYy Ha
BHECEHHE H3MEHEHUH B (opMe 3IEKTPOHHOIO JIOKyMEHTa, YBEIOMJIEHHE O PETUCTpaluu (BHECECHHH
M3MEHEHUH B pEeruCTPalliOHHbIE JaHHBIE).

12. B cnyyae TOJOXHUTEIBHOTO pE3ylbTaTa IPOBEACHUS MPEIyCMOTPEHHOW MyHKTOM 10
Hacrosmero Ilopsaka mpoBepku 3asiBKM HAa IpEKpallleHue U JOKyMEHTOB, IpeICTaBJIEHHbIX
YIIOJIHOMOYEHHBIM OPraHOM B COOTBETCTBUHU ¢ MYHKTOM 8 HacTtosmiero [lopsaka, TeppuTOpUaIBLHBINA OpraH
denepanbHOro Ka3HayelcTBa B TEUCHUE CEMH pab0vHX AHEH, CASYIOMNX 33 JHEM UX MOJTY4YECHUS:

IpeKpaniaeT JAOCTYN YMOJHOMOYEHHOTO OpraHa K pa3MelleHHI0 HHpOopMaluu Ha o(UIIHaTIHLHOM
calirte;

BO3BpalllaeT YIIOJHOMOYEHHOMY OpraHy OJMH SK3EMILISp 3asBKU Ha MpeKpalleHne, MpeicTaBIeHHON
B ¢dopMe MOKyMeHTa Ha OyMa)KHOM HOCHUTENIe, C OTMETKOW TeppuTOpHaibHOro oprana demepanbHOro
Ka3HauelcTBa O MPEeKpaleHNH JOCTYIa K pa3MelleHnt0 nHopMauu Ha OpULIHATIbLHOM CaiTe;

HAIpaBJIIET YMOJIHOMOYEHHOMY OpraHy, NpEACTaBHBIIEMY 3asBKy Ha MpeKpalleHue B (opme
IEKTPOHHOTO JIOKYMEHTa, YBEAOMJIEHME O IPEeKpalleHMHM JOCTyla YIOJHOMOYEHHOIO OpraHa K
pa3MmerieHno nHGopManuK Ha OQUITHATHEHOM caifTe.

13. B cnyyae oTpuniaTenbHOro pe3yJibTaTa MpoBeIeHUs MpelycMOTpeHHO myHKkToM 10 Hacrosiero
[Topsinka mpoBepKH 3asBKM Ha PETMCTPAIIMIO, 3asiBKM Ha BHECEHHE M3MEHEHMI, 3aBKH Ha MpeKpalleHne u
JIOKYMEHTOB, MPEICTAaBJICHHBIX YITOJIHOMOYEHHBIM OPraHOM B COOTBETCTBHU C MYHKTaMH 5 - 8 HacTos1Iero
ITopsinka, TepputopuanbHblil oprad denepajbHOro Ka3HaueiicTBa B CPOK HE MO3AHEE CeMH padodyuX JHEH,
CIIEAYIOIIUX 32 THEM UX IOJy4YEHUS:

B Cllyyae NpEACTaBICHMs 3asBKU Ha PErUCTpAlUIO, 3asBKM Ha BHECEHHME H3MEHEHMI, 3aiBKH Ha
MpeKpalleHne U JOKyMEHTOB, NMPEAYyCMOTPEHHBIX MYHKTamMu 5 - 8 nacrosmero [lopsaka, Ha GymakHOM
HOCHUTEJIE BO3BpAIIAECT YINOJIHOMOYEHHOMY OPraHy OJMH 3K3EMILIApP 3asBKM Ha PErUCTPALMIO, 3asBKU Ha
BHECEHHE M3MEHEHMI, 3asBKM Ha IMpEKpallleHue, ¢ OTMETKOM TeppuTOpHaIbHOro oprana denepaibHOro
Ka3HayelcTBa O BO3BpATE JOKYMEHTOB B CBSI3M C OTPHULIATENBHBIM PE3YJIbTATOM IPOBEPKU JTOKYMEHTOB U
JOKYMEHTBI, IPEAYyCMOTPEHHBIE NyHKTaMu 5 - 8 HacToswero [lopsaaka;

(dopMuUpyeT U HampaBiseT YINOJIHOMOYEHHOMY OpraHy IpPOTOKOJ pPacCMOTPEHMsI JOKYMEHTOB C
yYKa3aHUEM NIPUYMH OTPULIATENIBHOIO pe3yibTaTa IPOBeAeHU TpoBepKu (nanee - [IpoTokon).

14. Otmetka TepputopuasbHOro oprana denepanbHOr0 KazHayeiicTBa O perucrpanuu, BHECEHUU
U3MEHEHUW B PEruCTPallMOHHBIE JaHHbIC, MPEKpPAIlIeHUH AOCTyMa K pa3MelleHHI0 HH(opMaluu Ha
oumaIbHOM caiiTe, yKa3blBaeMas B 3asBKE Ha PErMCTPALUIO, 3asiBKE HA BHECEHUE U3MEHEHUH WK 3asBKe
Ha TpeKpalleHue COOTBETCTBEHHO, a Takke IIpoTokon, ¢opmMUpyemblii TEppPUTOPHAIBLHBIM OpraHOM
denepanbHOro Ka3HaueiicTBa B COOTBETCTBUU ¢ MyHKTOM 13 Hacrosmero [lopsnka B popme 1oKyMeHTa Ha
OyMa)XKHOM  HOCHTeNle, TOJMUCHIBAIOTCS  YHNOJHOMOYEHHBIM JIMIIOM  TEPPUTOPHAIBHOIO  OpraHa
denepanpbHOro KazHaueiicTBa ¢ yKazaHHEM JOJDKHOCTH, PaciM(POBKH MOJMUCH, COAEpKAIe HHULIUAIB 1
(bamMuIMI0O YINOJHOMOYEHHOTO JIMIA TeppuTOopHaidbHOro oprana @enepaibHOro Ka3HaueiicTBa, HOMepa
TenedoHa OTBETCTBEHHOTO UCIIOJHUTEIS M 1aThl, O)OPMIICHHOU CIIOBECHO-IIU(PPOBBIM CIIOCOOOM.

15. VBemomiuienuss u Ilporokon, ¢opMupyemble TeppuTopuaibHbIM opraHoM @DenepanbHOro
Ka3HauelicTBa B cooTBeTCTBMM ¢ myHkTamu 11 - 13 Hacrosimero Ilopsinka B ¢opme 3IeKTpOHHBIX
JOKYMEHTOB, ITOANKCHIBAIOTCS JIEKTPOHHOM MOANMCHIO YIIOJIHOMOYEHHOI 0 JIMIAa TEPPUTOPUATIBHOIO OpraHa
denepanbHOro Ka3HA4YEMCTBA.
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16. @enepajbHoe Ka3HAYEHCTBO MpeKpamiaer JAOCTYN YNOJHOMOYEHHOI0 OpraHa K
pa3MenieHu0 MHpopManuu Ha oPUUMATBLHOM caiiTe (0e3 MOJIyYeHHS] TePPUTOPHAIBHBIM OPraHoM
MenepajJibHOTO0 Ka3HAYeCTBA OT YNOJHOMOYEHHOI0 OpPraHa 3asiBKH Ha I[peKpalleHue B
coorBeTcTBMU ¢ HactosimuMm Ilopsinkom, B ciaydae mnoaydenusi @DerepajibHbIM Ka3HA4elHCTBOM
COOTBeTCTBYIONIEH HHpOPMaUM U3 peecTPa YYACTHUKOB OI0/I2KeTHOT0 Mmpouecca.

B caydae npexkpaiieHusi J10CTYyNa YIOJHOMOYEHHOI0 OPraHa K pasMellleHHI0 HH(opmanuu Ha
obuumaIbHOM caiiTe 0e3 MoJyuYeHusl TEPPUTOPHATBHBIM opraHoM @DegepajibHOro KasHaueuWcrBa oT
YIOJHOMOYEHHOT0 OpPraHa 3asiBKM Ha MNpeKpalleHue B cOOTBeTCTBUM ¢ HactosimuMm I[lopsimkom,
TEePPUTOPHAIBbHBIN oprad ®exepaibHOro Ka3Hayeicrea B CPOK He MO3AHee JAHs, NpeAlIecTBYIIIEro
AHI0 TpPeKpalleHus JOCTYNa YNOJHOMOYEHHOI0 OpraHa K pasMemieHul0 wuHpopManum Ha
o(pMuMAIBLHOM caiiTe, HANPaBJsieT YIOJHOMOYEHHOMY OPraHy yBeJOMJIeHHe O NMPeKPalleHNnH 10CTyna
YIOJHOMOYEHHOT0 OpraHa K pa3MelleHu0 uHpopManmuun Ha o(UUIHAJIBLHOM caiiTe B MNOpsAKe,
YCTaHOBJIEHHOM MYHKTOM 12 HacTosiiero IMopsigka.

17. Vadpopmauust pasmeriaercs YHNOJIHOMOUEHHBIMH OpraHaMH Ha O(HULIMAIbHOM CaiiTe IyTeM
3aMoJIHEeHUsl SKpaHHBIX GopM Bed-uHTepdeiica nHPpopMaIoHHONW cucTeMbl odulnansHOro caifTa (najiee -
nH(pOpMaAIlMOHHAA CHCTeMa) CBENEHUSIMH, CHOPMHUPOBAHHBIMH B COOTBETCTBUM C IpaBUJIaMH,
YCTaHOBJIEHHBIMU HacTosMM [lopsakoM.

[Ipu 3anosHeHuM 3KkpaHHBIX (opM BeO-uHTEpdeiica MHOOPMALMOHHON CHCTEMBI HMPUMEHSIOTCS
CIPAaBOYHUKH, PEECTPHI U KIACCHU(PUKATOPHI B COOTBETCTBUM C IMPaBUJIIAMHU, YCTAHOBJICHHBIMU HACTOSIIUM
ITopsinkom.

ObecrieueHre COOTBETCTBUS pa3MelaeMoil MHGoOpManuu CBeAeHUsM EIMHOro rocynapCTBEHHOTO
peecTpa  IOPUAMYECKHX  JIMI  OCYIIECTBISETCS  IMOCPEACTBOM  HCIIOJB30BaHHMS  WH(pOpMaIuwy,
npenocrasisieMoil @enepanbHOMY Ka3Hau€MCTBY U3 YKa3aHHOI'O PEECcTpa.

18. JlokyMmMeHTBbI, pa3MmellaeMble Ha OQUIMAIBLHOM caiTe, (GOPMUPYIOTCS B BHUJAE 3JIEKTPOHHOTO
obpa3za OyMa)xxHOro JOKYMEHTa, CO3JaHHOI'O MOCPEICTBOM €ro CKAaHUPOBAHHUS, WU B (OPME 3JIEKTPOHHOTO
JIOKYMEHTa, €CII JOKYMEHT C)OPMUPOBAH B DJIIEKTPOHHOM BHJIC.

DNEeKTPOHHBIE JOKYMEHTHI M JIEKTPOHHBIE 00pa3bl JOKYMEHTOB JOKHBI UMETh PacpOCTPaHEHHBIE
OTKPBITBIE (hOPMATHI, 0OECIIEYNBAIOIIIE BO3MOKHOCTh ITPOCMOTPA BCEro JOKYMEHTa THO0 ero ¢gparmeHTa
CpeACTBaMH OOIIEIOCTYIHOTO MTPOrpaMMHOr0 obecriedeHns TPocMOoTpa HHGOPMAITUU B JTOKYMEHTOB, U HE
JOJDKHBI  ObITh  3amm(poBaHbl  WJIM  3alUIIEHBI CPEICTBAMH, HE TO3BOJSIIOIIUMU  OCYIIECTBUTh
03HAKOMJICHHUE C X COEPKUMBIM 0€3 TOMOTHUTEIBHBIX MTPOTPAMMHBIX HJIA TEXHOJIOTHUECKUX CPEICTB.

[Ipn pasmemenun Ha oduIHAILHOM caiTe Qororpaduii UCHONB3YIOTCS (ailibl MyJIbTHMEIHA
dopmata ".jpeg" U COONMIOAIOTCS CIEAYIONIHE TPEOOBAHUS:

¢dororpadust 10KHA OBITH IIBETHOM;

pasmep ¢ororpaduu 100 x 100 nuxcenei;

M300paXkeHre JOJKHO ObITh Ha OJJHOTOHHOM (poHe Oe3 TeHeH;

Ha QoHe N300pakeHus He TOHKHO OBITh MOCTOPOHHUX 00BEKTOB.

19. Undopmanus, pazMeniaemasi Ha opHUIIHAIBHOM caiiTe, GOopMUpYyeTCcs Ha FOCYyIapCTBEHHOM SI3bIKE
Poccuniickoit ®enepannu. J[OMOJHUTENBHO IMOJIHOE HAWUMEHOBAHHWE HMHOCTPAHHOIO HOPUAMYECKOrO JIHMUA,
COKpaIlleHHOE U (PUPMEHHOE HaMMEHOBAHUS WHOCTPAHHOT'O IOPUIAMYECKOrO JuIa (TIpU HAIMYUH), a TAKKE
aZpec MecTa HaXOXACHHUSI MHOCTPAHHOTO IOPUINYECKOrO JIUIA B CTPAHE PETHCTPAIIMU MOTYT YKa3bIBaThCS C
UCIOJIb30BaHUEM OYKB JJATUHCKOT O andaBuTa.

20. Undopmanus, pazMmeniaemas Ha opunagbHOM caiiTe, opMHUPYETCS B COOTBETCTBUU C COCTABOM
nHpopMauu, yTBEpPKIaeMbIM IpuKa3oM MuHucrtepctBa (uHaHcoB Poccuiickoit dDenepanuu, B
COOTBETCTBMM C ab3ameM ABaauarh nNATbIM ctatbu 36.1 3akona Poccuiickoit ®enepaunun "OCHOBBI
3akoHOAaTeIbCcTBa Poccuiickoit Deneparuu o kynbType", yacToio 14 crarbu 23.1 degepaibHOro 3aKkoHA
"O6 ocHOBax COIMATBLHOTO O0CHyXHBaHUs rpaxaaH B Poccuiickoit @enepanun", yactbio 13 crarem 79.1
®enepanpHoro 3akona "OO OCHOBax OXpaHbBI 3I0pOBbs rpaxnaH B Poccuiickoit ®enepanun", yactbio 11
cratbu 95.2 denepanproro 3akona "O06 oopa3oBanuu B Poccuiickoit @eneparun’.

21. NHdopmamus pa3memniaercs Ha O(QUIMAILHOM caliTe B TEYCHHE S5 paboumx AHEH co JHS
yTBEpXKJeHUs (BHECCHHsS] M3MEHEHUW, OTMEHBI) COOTBETCTBYIOIIMX JIOKYMEHTOB, HA OCHOBE KOTOPHIX OHA
dbopmupyercs.

22. Ha odpunmanbHOM caiiTe He pa3MmeniaeTcs MHPpOpMalus, cofepkalias CBEICHUS, COCTaBIISIIOIINE
rOCYAapCTBEHHYIO TaiHy, M (MJM) CBEIEHMs, JOCTYNl K KOTOPHIM OrpPaHHMYEH B COOTBETCTBUHU C
(denepanbHBIMHU 3aKOHAMH (Jaliee - CBEICHUs OTPAHMYEHHOT 0 JOCTYTIA).



23. Undopmanus, pa3meniaemasi Ha 0QUIIHAIBHOM caiiTe, MOAMKUCHIBAETCS 3JEKTPOHHON MOIIHUCKHIO
JIM1A, UMEIOLIEro NpaBo el CTBOBaTh OT UMEHU YIIOJTHOMOYEHHOT'O OpraHa.

24. CpenctBa o¢uUIUATBHOIO caiiTa 00ecrneuyrnBalOT BO3MOXKHOCTH YIOJHOMOYEHHOMY OpraHy
BHU3yaJIM3allMU pa3MeniaeMoil CTPYKTYpHpOBaHHON MH(opmanuu B rpaduyeckoMm (popmate, B TOM YUCIE B
dbopMe TMHAMUYECKHX BPEMEHHBIX PANOB, B (hopMe PEUTHHIOB M MHBIX MPEAYCMOTPEHHBIX O(DUIIHAIEHBIM
caiitom ¢opmax uH¢porpapuku.

25. Ilpu ¢opmMupoBaHur CBeAECHUH 00 YIOJHOMOUYEGHHOM OpraHe YyKas3bIBaeTCs CIleAyroIias
nHpopMaIus:

MOJIHOE HAaMMEHOBAHUE YIOJHOMOYEHHOIO OpraHa B COOTBETCTBHMM CO cBeAeHusMH EpuHoro
rocyJIapCTBEHHOI' 0 peecTpa I0PUANUECKUX JIMII;

COKpalIeHHOE HauMEHOBAaHUE YIOJIHOMOUYEHHOI'O OpraHa B COOTBETCTBUU CO CBeldeHHsIMU EnnHoro
TrOCYAapCTBEHHOT'0 peecTpa PUANYCCKUX JIUIT (TIPY HAJTUINH);

KO ¥ HaWMEHOBAaHHE OpPraHU3allMOHHO-TIPaBOBOM (OpMBI  YIOJIHOMOYEHHOI'O OpraHa B
cooTtBeTcTBHH ¢ Q0 1IEpPOCCHIICKUM KJIacCH(PUKATOPOM OPTraHU3AIMOHHO-TIPAaBOBBIX (OpM;

UICHTU(UKAIIMOHHBIA HOMEP HaJOTrOIIaTeNbIINKA YITOJIHOMOYEHHOT'0 OpTraHa B COOTBETCTBUH CO
CBHUIETEJIHCTBOM O ITOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe;

KO/ NPUYMHBI M JaTa MOCTAHOBKM Ha Y4YeT B HAJIOIOBOM OpraHe YIOJIHOMOYEHHOIO OpraHa B
COOTBETCTBHUHM CO CBUJETEIHCTBOM O ITIOCTAHOBKE HA YYET B HAJIOTOBOM OPraHe;

nH(pOpMAIUsL O MECTE HAXOXKICHUS YITOJIHOMOUYEHHOT' O OpraHa, BKJIIOYasi:

MOYTOBBIN MHACKC MECTa HAXOXKAEHUS YIIOJTHOMOYEHHOTO OpraHa;

HauMeHoBaHue crpanbl (Poccuiickas ®epepanus) M KOA CTpaHbl B COOTBETCTBUU C
Oob6mepoccuiickum KiaaccupuKkaTopom CTpaH MUPA;

HauMeHOBaHue cyObekTa Poccuiickoit @enepanuu B COOTBETCTBUU C (pelepaTUBHBIM YCTPOWCTBOM
Poccuiickoii  ®Denepanum, onpenencHHbM —cTraTbheil 65 Koncrtutynuu Poccuiickoit ®eneparuu, u
COOTBETCTBYIOIIIEE KOJIOBOE 0003HaUeHue cyobekTa Poccuiickoit denepanuu;

HalMEHOBAaHHE MYHHIIUINIAJIHHOTO paliOHa, TOPOICKOTO OKpyra WM BHYTPUTOPOJCKOW TEPPUTOPHUH
(nnst roposioB (henepanbHOrO 3HAUEHUS) B cocTaBe cyobekTa Poccuiickoit denepanm;

HaUMEHOBAaHHME T'OPOJCKOI'0 MJIM CEJIbCKOrO IOCENEHHUs] B COCTaB€ MYHULMMNAJIBHOIO paloHa (aiis
MYHUIUIIAJIBHOTO paifOHa) WJIM BHYTPUTOPOJCKOrO pailOHA TOPOJCKOr0 OKPYTa;

HalMEHOBAaHME HACEJICHHOI'O ITYHKTa, KOJ TEPPUTOPUM HACEIEHHOI'0 IYHKTa B COOTBETCTBUU C
OO0mepoccuiickuM KiaaccupukaTopomM TeppuTOPU MYHHULIUIIATIbHBIX 00pa30BaHU;

HaMMEHOBAHHE dJIEMEHTA MIAHUPOBOYHON CTPYKTYPHI (MIPH HAJIMYHH ),

HalMEHOBAHHE HJIEMEHTA YINIHO-TOPOXKHOM CeTH (ITPH HATMYUHN);

THUI ¥ HOMEP 3[IaHUs, COOPYKCHHUS;

THUI ¥ HOMEP MTOMENICHHS, PACIIOJI0KEHHOT0 B 3/IaHUH WJIM COOPYKEHUU;

HOMeEpa Tene(doHOB;

ajzpeca 3J1eKTPOHHOM MOYTHI;

(GYHKIMHM U TIOJHOMOYHS YIOJHOMOYEHHOTO OpraHa B COOTBETCTBUU C HOPMATHBHBIM IPAaBOBHIM
(paBOBBIM) aKTOM, OMPEAEIAIOMNM QYHKIIMH U TTOJIHOMOYHS YITOJTHOMOYEHHOT'O OpraHa;

PEKBU3UTHI HOPMATHUBHOT'O IIPABOBOTO (IIPAaBOBOI0) aKTa, ONPEACIIONIero GyHKIUNA U TTOTHOMOYUS
YIIOJIJHOMOYEHHOI'O OpraHa:

HaWMEHOBAaHME BHJIa HOPMATUBHOTO MIPABOBOTO (MIPABOBOI0) aKTa;

JaTa MPUHATHS HOPMATUBHOTO MPAaBOBOTr0 (IIPaBOBOI'0) aKTa;

HOMEP HOPMAaTUBHOI'O IIPaBOBOrO (IIPaBOBOI0) aKTa;

HaMMEHOBAHNE HOPMATHUBHOI'O MIPABOBOI0 (IIPaBOBOr0) akTa (MPH HAJTUYHH);

A063a11 1BaIaTh IECTOM MyHKTa 25 BeTynaer B cuay c 1 saBapsa 2016 r.

KO/ YNOJHOMOYEHHOI0 OpPraHa B COOTBETCTBHH € pPeeCcTPOM YYaCTHHKOB OIOMKETHOIO
npouecca.

K undopmarun o GyHKIUAX U TOTHOMOYHAX YIOJHOMOYEHHOr0 OpraHa nmpujaraercss HOpMaTUBHBIN
IIPaBOBOH (ITPaBOBOM) aKT, KOTOPBIM OMPEAEIAIOTCS (DYHKIIUHU U TTOTHOMOYHS YIIOJIHOMOYEHHOT0 OpraHa.

[Ipu popmupoBanuu nHGOpPMALUKU O MECTE HAXOXKJEHHS YHMOJIHOMOYEHHOI'O OpraHa yKa3bIBaeTcs
MECTO HaXOXKIEHHsSI MOCTOSHHO JEHCTBYIOIIEro MCIOJHUTEIBHOIO OpraHa YMOJHOMOYEHHOIO opraHa (B
Cllydae OTCYTCTBUS IIOCTOSHHO JACHCTBYIOIIErO MCIOJHUTEIBHOIO OpPraHa YHNOJHOMOYEHHOTO OpraHa -
MHOTO OpraHa, MMEIOIIEro IpaBO JEHCTBOBATH OT MMEHHM YIOJHOMOYEHHOIO OpraHa), Mo KOTOpOMY
OCYIIECTBIISIETCS CBA3b C YIIOJHOMOYEHHBIM OPraHOM.

A63a11 1BafLaTh AEBTHIN MYHKTA 25 BeTynaeT B ¢ty ¢ 1 suBaps 2016 1.



O gopmupoBanuu UHPOpMAIIMU, YKa3aHHOW B ab3alle 1BaALATh JACBATOM MyHKTa 25, 10 1 ssuBaps 2016 r.
CM. MYHKT 3 HACTOAILEro MpuKas3a
Nudpopmanusi 0 MoJHOM (COKPAIIECHHOM) HAMMEHOBAHUM YINOJHOMOYEHHOI0 OpraHa, Kojae u

HAUMEHOBAHMH OPraHU3alMOHHO-TIPABOBOM ¢hopmbl YIIOJTHOMO4Y€HHOT' 0 Ooprasa,
HACHTU(PUKANMOHHOM HOMepe HAJOrOIVIATeJbIIUKA YINOJHOMOYEHHOI0 OPraHa, Koje NPUYHMHBbI H
JAaTe MOCTAHOBKH HAa yY4YeT B HAJOTOBOM OpPraHe YNOJHOMOYEHHOI0 OpPraHa, MecTe HAaXOKIeHHS
YIOJITHOMOYEHHOIr0 opraHa ¢gopMupyercs B HH(OPMALMOHHOM CHCTeMe ABTOMATHYECKH IoOCje
YKa3aHUS KOJA YNOJHOMOYEHHOI0 OPraHa B COOTBETCTBHHM C PeecTPOM YYACTHMKOB OIOJKETHOIO
Npouecca, H COOTBETCTBYeT cBeAeHUAM ENMHOro rocy1apcTBeHHOro peecTpa IpHINYeCcKHX JHL.

TAPAHT:

A63ar11 TpuALATHIN MyHKTa 25 BeTynaeT B cuay c 1 ssBaps 2016 r.

Nudopmanus 0o Koae ymoJaTHOMOYEHHOIO OPraHa B COOTBETCTBHMH € PeeCcTPOM YYAaCTHHMKOB
010/12KeTHOTO mpoiecca GopmMupyercsi aBTOMATHYECKH HA OCHOBAHWM CBe/leHUI, MpPeI0CcTaBIEHHbIX
YIOJTHOMOYEHHBIM OPraHOM IPH aBTOPU3ALMHU U HIACHTHPUKAIUHN HA 0(PULIHATBHOM caiiTe.

26. Ilpu ¢dopmupoBaHuM cBeaeHH 00 OOIIECTBEHHBIX COBETAaX IO MPOBEICHUIO HE3aBHUCHUMOMN
OLIEHKM KadecTBa YCIyl OpraHM3alusIMH, oO0pa3yeMbIX YIMOJHOMOUYEHHBIMM OpPraHaMu B COOTBETCTBUU C
ad3amaMu 1ecTbhIM-AeBATHIM cTaThu 36.1 3akona Poccuiickoii @enepanuu "OCHOBBI 3aKOHOJATENHCTBA
Poccuiickoii @enepanuu o KyibType", 4yacThio S crarbm 23.1 dDenepanpHoro 3akoHa "OO oCHOBax
COIMAJIHOTO 00CITy>KuBaHUs rpaxnad B Poccuiickoit @enepanun', yactbio 4 ctatbu 79.1 denepansHoro
3akoHa "OO OCHOBaxX OXpaHBI 310pOBbs rpaxaaH B Poccuiickoit @enepanuu", yacteio 2 crarbu 95.2
®enepanpHoro 3akoHa "OO obpazoBanuu B Poccuiickoit @enepauuu", uim oOLIECTBEHHBIX COBETaxX HpHU
YIIOJTHOMOYEHHBIX OpraHax, B Cly4ae MPUHATHS YIOJIHOMOYEHHBIMU OpraHaMU PEIIeHUs O BO3JIOKEHUH Ha
O0IIIECTBEHHBIE COBETHI MPH YMOJHOMOYECHHBIX OpraHax (yHKIHMH MO MPOBEJCHHUIO HE3aBHUCUMOM OII€H KU
KauyecTBa OKa3aHUs yCIyT OpraHU3alusMy B COOTBETCTBUHU C af3a1eM OJMHHAAUATHIM cTaThbu 36.1 3akoHa
Poccuiickoit ®enepaunn "OcHOBBI 3akoHOnaTenbcTBa Poccuiickoit @enepanuu o KyJIpType', 4acTbio 7
crarbu 23.1 ®denepanbHoro 3akona "OO OCHOBaX COLMAIBLHOTO OOCTY)KHMBAHUSA TpaxkaaH B Poccuiickoi
@Oenepauun”, yacTbio 6 crarbu /9.1 ®enepanbHoro 3akoHa "OO OCHOBaxX OXpaHbl 3710POBbsl IpaKAaH B
Poccuiickoit ®enepanuu", yacTeio 3 crarbu 95.2 OenepansHoro 3akona "O06 obpazoBanuu B Poccuiickoit
denepanun" (nanee - OOMIECTBEHHBIE COBETHI), YKa3bIBaeTCs CeNyIONIas HHPOpMAIIHS:

KOJl 1 HAUMEHOBaHHE O0IIECTBEHHOI'O COBETA;

JaTa CO3/1aHUs OOILIIECTBEHHOI'O COBETA;

(YHKIIMM 1 TOTHOMOYHS O0IIECTBEHHOT O COBETA;

cOCTaB OOIIECTBEHHOTO COBETA;

CBEJICHUS O BO3JIOKEHUM (PYHKIUH OOILIECTBEHHBIX COBETOB IO IIPOBEACHUIO HE3aBHUCUMOW OLIEHKU
KauecTBa OKa3aHMs yCIIyT Ha CYIIECTBYIOIINE IIPU YIIOJTHOMOYEHHOM OPraHe OOI€CTBEHHBIE COBETHI;

PEKBU3UTHI ~ HOPMAaTUBHOIO  IPaBOBOrO  (MpaBOBOr0)  aKTa  YINOJHOMOUYEHHOIO  Oprasa,
OIPENENAIOUIETO MOJI0KeHne 00 0OLIECTBEHHOM COBETE:

HauMEHOBaHUE BU/1a HOPMATHUBHOTO MPAaBOBOT0 (IIPAaBOBOT0) aKTa;

JaTa IPUHATHS HOPMATUBHOTO MTPAaBOBOT0 (IIPaBOBOI'0) aKTa;

HOMEDP HOPMATHUBHOTO IPABOBOTO (MPAaBOBOI0) aKTa;

HAaUMEHOBAHME HOPMATHBHOTO TMPAaBOBOro (MpaBoBOro) axkrta (IpU HaTUYUHU), PEKBU3HUTHI
HOPMAaTHUBHOI'O IPaBOBOro (IIpaBOBOr0) akTa YIOJHOMOYEHHOIO OpraHa, OIpeAessIoLIero CcocTaB
OO0IIIECTBEHHOT O COBETA;

HaUMEHOBAHUE BHU/1a HOPMATHBHOTIO MTPaBOBOT0 (IIPaBOBOI0) aKTa;

Jata MPUHATHS HOPMATUBHOTO MPaBOBOI0 (MIPABOBOI0) aKTa;

HOMEp HOPMATUBHOI'O IPABOBOI'0 (IIPaBOBOr0) aKTa;

HaMMEHOBAaHHE HOPMATHUBHOIO ITPaBOBOIO (IIPaBOBOr0) aKkTa (MpU HAIMUHH);

uHble MHpOpMALUs M JOKYMEHTbl O JEATEIbHOCTH OOILECTBEHHOIO COBETa, pa3MellaeMble Ha
ouIIMaTbHOM CaiiTe MO PEIICHUIO YITOJIHOMOYEHHOTO OpraHa.

NHudopmarus o Kojie o0IMEeCTBEHHOIO COBETa pa3MeniaeTcss Ha OQHUITMaIbHOM caiiTe aBTOMAaTHYEeCKH
1ocje yKa3aHUs HAMMEHOBAaHUS OOIIeCTBEHHOro coBera. Koa 00IIecTBEHHOr0 COBETa MMEET CIECAYIOIIYIO
CTPYKTYpY:

1, 2 pa3psaabl - MOPSAKOBBIH HOMEp CHpaBOYHUKA OOIIECTBEHHBIX COBETOB B HMH(OpMaIMOHHOMN
cucTeMe, MPUCBanBaeMblil HHPOPMALIMOHHOW CHCTEMOW aBTOMAaTUYECKU;

3,4,5,6,7,8,9, 10 pa3psaasl - Koag TeppUTOpUN MyOIMUYHO-IPABOBOr0 00pa3oBaHus, K KOTOPOMY
OTHOCHUTCS YIIOJIHOMOUYEHHBIH OpraH, B COOTBETCTBUU C OOMIEPOCCHIICKUM KJIACCH(PUKATOPOM



TEPPUTOPHIA MYHUIIUTIAILHOTO 00pa30BaHUN;

11, 12 pa3paasl - MOPSAOKOBBIE HOMEp OOLIECTBEHHOIO COBETa B pa3pes3e MyOIUYHO-TIPaBOBBIX
00pa3oBaHMUI.

Nudopmanus o Kole U HAMMEHOBAaHWU OOIIECTBEHHOrO coBeTa (popmMupyeTr B MH(OPMAIIMOHHOM
CHUCTEME CIPaBOYHMUK OOIIECTBEHHBIX COBETOB. [IpyM HamMuuu HaMMEHOBaHHS OOIECTBEHHOIO COBETAa B
CIIpaBOYHUKE OOIIECTBEHHBIX COBETOB (HOPMUPOBAHME YyKa3aHHOW HH(pOpManuu B HH(POPMaLMOHHON
CHCTEME€ OCYIIECTBIIIETCS IMMyTEeM BHIOOpa COOTBETCTBYIOIIETO 3HAUEHHS W3 CIPAaBOYHHKA OOIIECTBEHHBIX
COBETOB.

[Ipu dopmupoBaHnr HHPOPMAIHH O COCTaBE OOIIECTBEHHOI'O COBETA YKA3bIBAIOTCS CIEAYIOIINE
CBEJICHUS:

(bamunus, UMs, 0TYECTBO YJIeHa OOIIECTBEHHOI'O COBETa;

JlaTa BKJIFOUEHHS YjieHa B OOILIECTBEHHBIN COBET;

MIOJTHOMOYHS YJI€Ha OOIIECTBEHHOIO COBETA B OOIIECTBEHHOM COBETE;

¢dororpadus uieHa oOIMIECTBEHHOTO COBETA;

ouorpadusi wieHa OOIIECTBEHHOTO COBETa C yKa3aHMEM JaTbl M MECTa POXKJIEHUs, CBEICHHH 00
00pa3oBaHMH, MeCTaxX paboOThl, CEMEHHOM MOJ0KEHUH, TOCYAapPCTBEHHBIX U BEJOMCTBEHHBIX Harpajax (Ipu
HaJIMYHH ),

uHbOopMaIHs O AeITETbHOCTH YJieHa OOIIECTBEHHOT0 COBETa B OOIIECTBEHHOM COBETE.

K undopmarum o pyHKIHAX U OJTHOMOUHUSAX U COCTaBE OOIIECTBEHHOIO0 COBETA MpuaraeTcs (10Tcs)
anekTpoHHast (ble) Komusl (MU) HOPMATHUBHOTO (bIX) mpaBoBoro (bix) (mpaBoBoro (bIx) akra (OB),
omnpenensouero (ux) GyHKIUU U OTHOMOYHS U COCTaB OOLIECTBEHHOI'O COBETA.

B cootBerctBum ¢ yacThio 1 crarbu 6 denepanpHoro 3akona ot 27 utons 2006 r. Ne 152-d3 "O
nepcoHanbHbIX JaHHBIX" (CoOpaHue 3akoHomaTenbcTBa Poccuiickoit denepanum, 2006, No 31, cr. 3451,
2011, Ne 31, cr. 4701; 2013, Ne 14, ct. 1651; Ne 51, c1. 6683) pa3MenieHrue yrmoJHOMOYEHHBIM OPraHOM B
nHpopmanmoHHou cucteme nHpopmaluu o Ouorpaduu 4ieHa oOIMIECTBEHHOTO COBETA C YKAa3aHUEM JaThl U
MeCTa pOXKJIeHUsl, CBeleHUu 00 00pa3oBaHUM, MecTax pabOThl, CEMEIHOM IMOI0KEHUH, TOCYAaPCTBEHHBIX U
BEJIOMCTBEHHBIX Harpajax OCYLIECTBJIIETCS B clyyae IOJy4eHHUsS OT 4JieHa OOIIECTBEHHOI'O COBETa
coryacus Ha 00paboTKy ero nepcoHalbHBIX TaHHBIX.

27. llpu ¢dopMHpOBaHUU CBENEHUN 00 OpraHM3alud, KOTOpask OCYIIECTBISET cOop, 00oOIeHne U
aHanmM3 MH(pOpMAIMM O KauyecTBe OKa3aHMs YCIyr OpraHU3alUsMH, OTBETCTBEHHOW 3a MpPOBEICHHE
HE3aBUCMMOI OLIEHKM KadyecTBa OKa3aHUS yCIyr OpraHu3alusMd U ONpPEACIEHHOW pelIeHHeM
YIOJHOMOUYEHHOIO OpraHa B COOTBETCTBUM C af3ameM aBaaunarbiM ctatbu 36.1 3akona Poccuiickoit
®enepaunn "OcHOBHI 3aKoHOAaTenscTBa Poccuiickoit denepanuu o KynpType", yacTsio 11 crarbm 23.1
®enepanpHoro 3akoHa "OO ocHOBaxX coLMaIbHOrO 00CHyKHMBaHMs rpaxkiaaH B Poccuiickoit denepaunn”,
yacThlo 4 ctarbu 79.1 ®enepanpHoro 3akoHa "OO ocHOBax OXpaHbI 3A0POBBS I'paxaaH B Poccuiickoii
@enepanun”, yactoio 8 crareu 95.2 denepansHoro 3akona "O6 obpazoBanuu B Poccuiickoit dexepanun”
(mamnee - omeparop), yka3plBaeTcs cienyromnas nHpopManus:

uHbopMaIsi 0 HAMMEHOBAaHUH, KOJE U HAUMEHOBAHHH OPraHM3allMOHHO-TIPAaBOBOW (POPMBI, KOJE U
HAaUMEHOBaHUU  (GOPMBI  COOCTBEHHOCTH, MECT€  HAXOXACHHS, HACHTU(PHUKAMOHHOM  HOMEpe
HAJIOTOIUIaTeNbIMKAa OIEepaTopa WM JUII HHOCTPAaHHOI'O IOPUAMYECKOrO JMIAa B COOTBETCTBHM C
3aKOHOJIaTEIbCTBOM COOTBETCTBYIOIIET0 HHOCTPAHHOI'O TOCYJapCTBa aHAJIOT WICHTU(UKALIMOHHOI'O HOMEpa
HaJIOTOIIaTeNbIMKaA OIlepaTopa;

uHbOpMaIUs O TOCYJapCTBEHHOM (MYHHUIIMIAILHOM) KOHTPAKTE, 3aKJIIOUYEHHOM YMOJHOMOYEHHBIM
OpPraHoM C OnepaTopoM (IpHU HATTMYUHN):

JaTa 3aKJIF0YEHUSl KOHTPAKTa;

HOMEp KOHTpaKTa (Mpu HAIUUHUH);

YHUKQJIbHBI HOMEp pEeecTpOBOW 3alucHU peecTpa KOHTPAKTOB, 3aKJIIOUEHHBIX 3aKa3uMKaMH,
COOTBETCTBYIOLIMII CBEAGHHUSAM O TOCYJAapCTBEHHOM (MYHUIUIAIbHOM) KOHTPAKTE, 3aKJIOYCHHOM
YIIOJIHOMOY €HHBIM OPTraHOM C OIEepaToOpoM, C(OPMUPOBAHHBINA B COOTBETCTBUHU C MPHKAa30M MUHHUCTEPCTBA
¢unancoB Poccuiickoii ®emepanuu ot 23 ngekabps 2013 1. Ne130m "OO6 yrBepxaenun Ilopsaka
(GbopMHpOBaHUS YHHMKAJIBHOTO HOMEpa pEeCTpOBOM 3allMCH B peecTpe KOHTPAKTOB, 3aKJIOUEHHBIX
3aKa34MKaMH, U peecTpe KOHTPAKTOB, COAEpXKAILIEM CBEACHUS, COCTABIISIOLINE IOCYIapCTBEHHYIO TalHY"
(BapeructpupoBan B  MuHucrepctBe toctuniuu  Poccuiickorr  ®emepammu 16 ampenss 2014 r.,
peructparonnsiii Ne 31992; Poccuiickas rasera, 2014, Ne 92);

PEKBU3UTHI PELIEHUS YIIOJHOMOYEHHOI'O OpraHa Mo ONPEENIEHUI0 orepaTopa (Janee - pelieHue):

JlaTa peIeHMs;



HOMep pelieHus (Tpy HaJIH4Yun);

CPOK IOJJHOMOYHH ollepaTopa:

JlaTa HayvaJia JAeaTeIbHOCTU OIepaTopa;

JlaTa OKOHYaHUS JIeATEIbHOCTH OIlepaTopa;

nepedeHb paboT oneparopa:

HauMEHOBaHUE PadoT;

CPOKH HCIIOJTHEHUs padoT;

OCHOBHBIE Pe3yJIbTaThl UCIIOJHEHUS PaboT.

[Ipu dopmupoBanuu uWHGOPMAIIUKM O HANMEHOBAHHH, KOJE M HAMMEHOBAHHHM OpraHU3allMOHHO-
mpaBoBO  (OpMBI, KOAE€ M HaWUMEHOBaHMM (GOPMBI  COOCTBEHHOCTH, MECTE  HaXOXKJICHHUS,
UJCHTU(UKALIMOHHOM HOMEpPE HaJlorouiaTeiblidKa omeparopa (3a HCKIIOYEHHEM HHOCTPaHHBIX
IOPUINYECKUX JIUIT), YKA3bIBAIOTCS CIEAYIOIINE CBEACHMUS:

[I0OJJHOE HAaMMEHOBAHME oOllepaTopa B COOTBETCTBUU CO CBEIEHUSAMHU EQMHOro rocynapcTBeHHOro
peecTpa I0OpUINUYECKUX JINLL;

COKpalleHHOE€ HAaWMEHOBaHHE OIepaTopa B  COOTBETCTBUM CO  cBeaeHusMH  Exunoro
roCyJapCTBEHHOT 0 peecTpa I0PUANUECKUX JUL (TIPH HAJIUYHH);

¢bupMeHHOe HAaMMEHOBAaHHUE OMepaTopa B COOTBETCTBUM CO CBEAEHHUAMH ENMHOrO rocynapcTBEHHOIO
peecTpa I0pUINIECKUX JHII (TIPY HAJTUYUH)

KOJA W HauMEHOBAaHME OpPraHU3alMOHHO-IIPAaBOBOM (opMbI omeparopa B COOTBETCTBUM C
OO01mepoccuiickuM Kiaaccu(pukaTopom opraHu3aliOHHO-TIPAaBOBBIX (GOpPM;

KO/ U HauMeHOBaHUE (GopMbl COOCTBEHHOCTH ollepaTopa B COOTBETCTBMM ¢ (OOmepoccuiicKum
Kjaaccupuraropom Gopm cOOCTBEHHOCTH;

UACHTU(UKALMOHHBIA HOMEp HAJIOTOIIATENbIIMKA OIIEPaTopa B COOTBETCTBUU CO CBUIETENHCTBOM O
IIOCTAHOBKE Ha y4eT B HAJIOTOBOM OpraHe;

KO/ NPUYMHBI U JlaTa [OCTAaHOBKM Ha YYE€T B HAJIOrOBOM OpraHe olepaTopa B COOTBETCTBUU CO
CBHUIETEIHCTBOM O [TIOCTAHOBKE HA yYET B HAJIOTOBOM OpPraHe;

nH(pOpMaIIMU O MECTE HaXOXACHUS OlepaTopa, BKII0Yast:

MOYTOBBIN MHAEKC MECTa HaXOXKIEHUs OIepaTopa;

HauMmeHoBaHue crpanbl (Poccuiickas @epepanusi) M KOA CTpaHbl B COOTBETCTBUHM C
Oo0uepoccuiickuM KiIaccu(puKaATOPOM CTPAH MUPA;

HanMeHOBaHMe cyObekTa Poccuiickoit denepanum B COOTBETCTBUU C (eAEPATUBHBIM yCTPOMCTBOM
Poccuiickoit  ®enepauuu, onpeneneHHbM craTrbeil 65 Konctutyuun Poccuiickoit ®enepanuu, u
COOTBETCTBYIOIIIEE KOJIOBOE 0003HaueHUe cyobekTa Poccuiickoit denepanuu;

HalMEHOBAaHME MYHHIUMINAJILHOIO paliOHa, TOPOJICKOrO OKpYyra WM BHYTPUTOPOJCKOW TEPPUTOPUU
(mst roponioB demepaabHOro 3HAYEHUS ) B cocTaBe cyobekTa Poccuiickoii denepanumy;

HAaUMEHOBAaHHUE T'OPOJCKOIr0 MJM CEJIbCKOI'O IMOCENEHUS B COCTaBE€ MYHHUIMIAIBHOIO paiioHa (I
MYHUIIMINIAJILHOTO PaiioHa) UM BHYTPUTOPOJICKOTO PaiioHa TOPOACKOT0 OKPYTa;

HAaMMEHOBAHUE HACEJIEHHOIO IyHKTa, KOJl TEPPUTOPUU HACEIEHHOIO IyHKTa B COOTBETCTBUHU C
OobmepoccuiickuM Kiaaccu(PuKATOPOM TEPPUTOPUN MYHUIIUITAILHBIX 00pa30BaHUM;

HaUMEHOBAHHE 3JIEMEHTA MIAHUPOBOYHON CTPYKTYPHI (IIPH HAJIMYHH);

HAaMMEHOBAaHHUE 3JIEMEHTA YIMUYHO-IOPOXKHOM CeTH (IpU HAIUYUK);

THUI U HOMED 37aHUsl, COOPYKEHUS;

TUIl 1 HOMEP OMELIEHUS, pAaCIIOJI0KEHHOI0 B 3/[aHUU UJIM COOPYKEHUU;

HOMepa TeneOHOB;

aJipeca 3JIEKTPOHHOU MOYTHI.

[Ipu dopmupoBanuu HHGOpPMALUK O HAUMEHOBAHMM, MECTE€ HAXOXKJEHHUS, HIEHTU(UKALHOHHOM
HOMEpE HaJIOrOIIaTeNbIMKa OIepaTopa, ABISIOLUIEr0Csl MHOCTPAHHBIM OPUIUYECKUM JIMLIOM, YKa3bIBAIOTCS
CIIENYIOLINE CBEACHUA:

MOJIHOE HAMMEHOBAaHUE OIEPaTOpa Ha PYCCKOM SI3BIKE;

COKpallleHHOE HAaUMEHOBAHKE OIlepaTopa Ha PyCCKOM sI3bIKE (MIPU HAJIMYHH);

(bupMeHHOE HaUMEHOBaHHE OTePaTopa Ha PYCCKOM sI3bIKe (IIPY HAJIMYUN);

KOJI HaJoroIviaTebIIMKa OIepaTopa B CTPaHE PETUCTPAllMU HIJIM €ro aHajor B COOTBETCTBUH C
3aKOHOJATEIbCTBOM HHOCTPAHHOI'O TOCY/1apCTBa;

UJCHTU(UKALMOHHBIM HOMEp HAJIOroIuiaTebIIMKa OepaTopa B COOTBETCTBUH CO CBUJIETEIIHCTBOM O
[IOCTAHOBKE HAa YY€T B HAJIOrOBOM OpraHe (Jii MHOCTPAaHHBIX IOPUAMYECKUX JIML, COCTOSIIIMX Ha y4eTe B
HaJIOTOBBIX OopraHax Ha Tepputopuu Poccuiickoit @enepaunn);



KOJ NpPUYMHBI U JaTa MOCTAHOBKM Ha y4YeT B HAJOrOBOM OpraHe OnepaTtopa B COOTBETCTBUU CO
CBUJETEJILCTBOM O IOCTAaHOBKE HA YYET B HAJOrOBOM oOpraHe (AJsi MHOCTPAHHBIX HOPUAMYECKUX JIULL,
COCTOSIIIUX HA y4eTe B HAJIOTOBBIX OpraHax Ha tepputopuu Poccuiickoit denepanun);

nH(popMaIusi 0 MECTE HAXOXKACHMSI OIlepaTopa - MHOCTPAHHOTO IOPUIUYECKOrO JIMIA B CTPAHE €ro
perucTpanuu:

MMOYTOBBIA MHJIEKC;

CTpaHa pEerucTpalud omepaTopa M KOJA CTpaHbl PErUCTpalMu OIlepaTopa B COOTBETCTBUHU C
Oo0umepoccuiickuM KIaccu(PuKATOPOM CTPAH MUPA;

HalMEHOBAaHME 3JIEMEHTOB aIMUHHCTPATUBHOI'O YCTPOMCTBA CTPaHbl PETUCTpALMHU orepaTtopa (Ipu
HaJIU4Yun);

HaVMEHOBAaHME HACEJIEHHOr O IIyHKTa;

HaMMEHOBaHHE 3JIEMEHTOB IIJIAHUPOBOYHOM CTPYKTYPHI (MIPH HATUUHH);

HalMEHOBAaHHE HJIEMEHTOB YIUYHO-TOPOKHOM ceTH (IpH HAIUYHUN);

THUI U HOMED 37aHMsl, COOPYKEHUS;

TUI U HOMEP MTOMEIIEHHS, PACIIOJI0KEHHOT0 B 3AaHUH UM COOPYKEHUM;

HOMepa TenedOoHOB;

azipeca 3J1EKTPOHHOMN MOUTHI.

[Tpu Hanuuuu y onepaTopa - UHOCTPAHHOTO IOPUANYECKOro JHMIIa MecTa NpeObIBaHUS Ha TEPPUTOPUN
Poccuiickon @enepanny JOMOJIHUTEIBHO YKA3bIBAIOTCS CICAYIOIINE CBEACHUS:

MMOYTOBBIM WHIEKC;

HaunmenoBanne crtpanbl (Poccuiickas ®emepamusi) W KOX CTpaHbl B COOTBETCTBHU C
Oob6mepoccuiickum KiaaccupuKkaTopom CTpaH MUPA;

HauMeHOBaHue cyObekTa Poccuiickoit @enepanuu B COOTBETCTBUU C (pelepaTUBHBIM YCTPOWCTBOM
Poccuiickoii  ®Denepanun, onpeneneHHbM crarbeil 65 Konctutynuun Poccuiickoit ®eneparuu, u
COOTBETCTBYIOIIIEE KOJOBOE 0003HaUeHue cyorekTa Poccuiickoit denepanuu;

HaVMEHOBAaHHE MYHHMIMIIAIBHOIO paliOHA, TOPOACKOr0 OKpyra UM BHYTPUIOPOJACKOW TEPPUTOPHU
(nnst roposioB (henepanbHOrO 3HAUEHUS) B cocTaBe cyobekTa Poccuiickoit denepanm;

HalMEHOBAaHHE T'OPOJCKOI0 MJIM CEJIbCKOrO IMOCEIEHHUS] B COCTaBE MYHMIIMIAILHOIO paioHa (i
MYHUIUIIAJIBHOTO paifOHa) WJIM BHYTPUTOPOJCKOrO pailOHA TOPOJCKOr0 OKPYTa;

HalMEHOBAaHME HACEJICHHOI'O ITYHKTa, KOJ TEPPUTOPUM HACEIEHHOI'0 IYHKTa B COOTBETCTBUU C
OO0mepoccuiickuM KiaaccupuKaTopoM TeppuTOPU MYHULIUIIATIbHBIX 00pa30BaHU;

HAaMMEHOBAHHUE 3JIEMEHTA IJIAHUPOBOYHOM CTPYKTYPHI (MIPH HATUYHH);

HaMMEHOBaHHUE 3JIEMEHTA YIMYHO-TOPOXKHOI ceTH (Mpu HAIUYUH);

THUII U HOMED 37aHMsl, COOPYKEHUS;

TUI U HOMEP MTOMEIIEHMsI, PACIIOJI0KEHHOIO B 3/JaHUU WJIM COOPYKEHUU;

HOMeEpa Tene(doHOB;

azpeca 3J1eKTPOHHOM MOUTHI.

JIOTIOJIHUTENIFHO ~TOJIHOE, COKpallleHHoe (mpu Hamuyuu) U (upMeHHoe (TpU HAJIUYHH)
HAaMMEHOBAaHUS OIEepaTopa - HHOCTPAHHOI'O HOPHUIMYECKOro JHIa, a Takke HHPopManus O MecTe
HaXOXJEHUSI HWHOCTPAHHOTO IOPUIMYECKOr0 JIMIIa B CTpaHE pPErucTpalud MOTYT YKa3bIBaTbCid C
MCIOJIb30BaHUEM OYKB JTATHHCKOTO andaBuTa.

B cnywae, ecnu perieHue yNOJIHOMOUYEHHOTO OpraHa o0 ONpEeAeNieHWH OlepaTopa sIBJIsSIeTCs
HOPMaTHBHBIM ITPABOBBIM (IIPAaBOBBIM) aKTOM, YKa3bIBAETCS TAKXKE CEeNYIOIas HH(OPMaLIK:

HaMMEHOBaHUE BU/1a HOPMATHBHOI'O IIPaBOBOTrO (IIPaBOBOI0O) aKTa;

Jata MPUHATHS HOPMATUBHOTO MPaBOBOI0 (MIPABOBOI0) aKTa;

HOMEp HOPMATUBHOI'O IPABOBOr'o (IIPaBOBOr0) aKTa;

HalMEHOBAaHHME HOPMATHBHOTO IIPABOBOTO (IIPAaBOBOI0) aKkTa (IpH HAIUYHUN).

K wuHdopmanmu o peumieHMM YHOOJHOMOYEHHOTO oOpraHa o0 OINpeJeNeHun olrepaTtopa Ha
oduMaIbHOM caiiTe pa3MelaeTcs peleHrne yoJIHOMOYEHHOT0 opraHa 00 onpeeIeHuH orepaTropa.

Wudopmarus o0 TMONHOM, COKpamieHHOM (Npd Hanmu4uu), GupMeHHOM (TpU  HAIAYUH)
HaMMEHOBAaHMSIX olepaTopa (3a UCKIIOUEHUEM WHOCTPAHHBIX IOPUINYECKUX JIUL, HE COCTOSUIMX Ha Y4eTe B
HAJOTOBBIX OpraHax Ha Tepputopuu Poccuiickoit @enepaiuu), a TakkKe €ro OpraHM3alMOHHO -IIPaBOBON
dbopme u ¢opme COOCTBEHHOCTH, MeCTe HaxOoXJIeHHs Ha Tepputopun Poccuiickoit denepauun
(dbopmupyercs B MHQOPMAIIMOHHOW CHCTEME aBTOMAaTHYECKH MOCIIE YKa3aHUsI UACHTU(UKAIIMOHHOTO HOMepa
HaJIOTOTJIATEIbIINKA U KOJIa U JAaThl IOCTAHOBKU Ha YYET B HAJIOTOBOM OpraHe orepaTopa B COOTBETCTBUHU
CO CBEICHUSMH EIMHOro rocyapcTBEHHOr0 peecTpa I0pUANYECKUX JIULL.



Nudopmanus o Koae TEpPUTOPHH HACEICHHOIO ITyHKTAa MeCTa HaXOXJAEHHUs orepaTtopa B
cootBeTcTBUH ¢ OOuepoccuiickuM KiaaccuPUKATOPOM TEPPUTOPHII MYHUIIMIATIBHBIX 00pa3OBaHUN
dbopmupyercs B ”HGOPMAIIMOHHON CHCTeMe aBTOMaTHYECKU Ha OCHOBE cBeleHui MuHucTepcTBa GMHAHCOB
Poccuiickoit ®enepanuu 0 CcoOTBETCTBUM KoaoB Oomepoccuiickoro kJjaaccupukaropa oOBEKTOB
aJMMHHMCTPAaTUBHO-TEPPUTOPUAIILHOIO JeneHus koaaMm OOmiepoccuiickoro Kiaccupukaropa TEppUTOPHMA
MYHULIUTIAJIbHBIX 00pa30BaHUH.

Nudopmarnus o komoBoMm o0o03HaueHWH cyObekTa Poccuiickoit ®eneparuu ¢GopMupyeTcs B
WH(OPMAIMOHHON CHCTEME aBTOMATHUYECKH IOCJE YKa3aHHs COOTBETCTBEHHO HAaMMEHOBAHUS CyOBEeKTa
Poccuiickoit @enepanyii B COOTBETCTBMM C (enepaTuBHBIM ycTpoiicTBoM Poccuiickoir ®Denepanui,
ornpenenaeHHbIM cTaTbei 65 Konctutynuuu Poccuiickoit @enepanuu.

Nudopmarus o kome cTpanbl B COOTBETCTBHH ¢ OO0 1IEPOCCHIICKMM KIacCH(PUKATOPOM CTpaH MUpa
¢dopmupyercs B HH(MOPMALMOHHOM CHCTEME AaBTOMAaTHYECKH IIOCIE YyKa3aHUsS COOTBETCTBEHHO
HAaMMEHOBAHUS CTPAHBI B COOTBETCTBUHU ¢ OOIIEPOCCHICKUM KITaCCU(PHUKATOPOM CTPAaH MHpA.

I[Ipu QopmupoBanuu wuHPOPMAIIMK O MECTE HAXOXKICHHS OIlEepaTopa YKa3bIBA€TCS MECTO
HaxXOXJEHUS IOCTOSHHO JAEHCTBYIOLIETO MCIOJHUTEIBHOIO OpraHa omnepatopa (3a HCKIOYEHHUE
WHOCTPAHHBIX IOPUAWYECKUX JHUI]) (B Cilydyae OTCYTCTBHUS MOCTOSHHO ACHCTBYIOIIErO MCIOIHUTEIHHOTO
Opra’a omepaTopa - MHOI'O OpraHa, MMEIOILIEro MpaBo JEHCTBOBATh OT MMEHHM OIEpaTopa), 0 KOTOPOMY
OCYLIECTBIISIETCS CBA3B C ONEPATOPOM.

Hata yxa3eiBaercs B popmare . MM.IT.

28. Ilpu popmupoBaHHM CBEJEHUI O MOKA3aTENSAX, XapaKTEPU3YIOMMUX OOLIMEe KPUTEPUM OLEHKU
KayecTBa OKa3aHMs YCIYI OpraHu3alMsIMM, YCTAHOBJIEHHBIX (helepajbHbIM OpPraHOM HCHOJHHUTEIbHON
BJIACTH, OCYUIECTBISIOIUM (YHKIUU MO BBIPAOOTKE W peajHu3alid TOCYJapCTBEHHOW MONMUTUKH H
HOPMATHBHOMY MPAaBOBOMY PETYIUPOBAHHIO B cepe KyIbTyphl, (heaepaabHbIM OpPraHOM HCIOTHUTEIbHOM
BJIACTH, OCYUIECTBIIIOIUM (YHKIUU MO BBIPaOOTKE M peanau3aliil TOCYIapCTBEHHOW MONUTUKH H
HOPMAaTHUBHO-IIPABOBOMY  pEryjMpoBaHHI0 B cdepe 3apaBooXpaHeHUs, (eaepasbHbIM  OpPraHOM
UCTHOJHUTEIbHOW BJIACTH, OCYLIECTBIJIAIOMUM (QYHKIUU I10 BBIPAOOTKE TIOCYAapCTBEHHOM MOJUTHKU U
HOpPMaTHUBHO-IIPABOBOMY peryjupoBaHHIO B chepe oOpazoBaHus, perepalbHbIM OPraHOM HCIIOIHUTEIbHON
BIIACTH, OCYIIECTBISIOMMM (YHKIUU MO BBIPAOOTKE W peaju3aliil TOCYIapCTBEHHOW MONUTUKH H
HOPMATHBHOMY MPAaBOBOMY pEryIUPOBaHUIO B chepe COIUATBHOTO OOCIY)KUBaHUS, B COOTBETCTBHH C
ad3amem aecaTbIM ctatbu 36.1 3akona Poccuiickoii @eneparuu "OCHOBBI 3aKOHOAATEIbCTBA POoCCHIICKOM
Oenepanun 0 KyiabType', 4yacTbio 6 crarbu 23.1 degepanbHoro 3akona "OO OCHOBaX COLHAIBLHOTO
oOciykuBaHusl rpaxknan B Poccuiickoit @enepanuu’, yacTeio S crarbu 79.1 denepansHoro 3akona "OO0
OCHOBaxX OXpaHbI 30pPOBBs T'paxkaaH B Poccuiickoit @enepannu, yacteio S crarbu 95.2 degepabHOTO
3akoHa "OO oOpazoBanmm B Poccuiickoii ®@enepanuu" (manee - mokaszaTeid, XapaKTEpH3yHOIIHME OO0IIHe
KPUTEPUU OIEHKH KaueCcTBa OKa3aHUs YCIYT), YKa3bIBACTCs CleAylomast HHGOopMaIus:

PEKBHU3UTHI HOPMATUBHOTO TIPABOBOTO akTa (heaepadbHOr0 OpraHa WCIOJHUTEIBHON BJIACTH,
OCYyIIECTBISAONIEro (GyHKIMU MO BBIPAOOTKE U peajr3alii TOCYJapCTBEHHON MOIUTUKA U HOPMAaTUBHOMY
MIPaBOBOMY peryjIupoBaHHI0 B cdepe KyIbTyphl, (enepaqbHOr0o OpraHa HCIOJHUTENILHOW BIJACTH,
OCYIIECTBJSAIONIET0 (PYHKIHUU MO BHIPAOOTKE M peajH3aliil T'OCYAapCTBEHHOH MOIUTUKA U HOPMATHUBHO-
IIPaBOBOMY DPETYJIMPOBAaHUIO B cepe 3ApaBOOXpaHEHUs, (elepalbHOro OpraHa HMCIOJHUTEILHOW BIACTH,
OCYIIECTBISAIOUIET0 (QYHKIMU MO BBIPAOOTKE IOCYJapCTBEHHOH MOJUTUKM M HOPMAaTUBHO-TIPaBOBOMY
perynupoBaHuio B chepe oOpaszoBaHus, (emepadbHOr0  OpraHa  HCIOJIHHUTENBHONW  BIACTH,
OCYyIIECTBISIONIEr0 (YHKIHUU MO BBIPAOOTKE U peaju3alii TOCYJapCTBEHHON MOIUTUKA U HOPMATHBHOMY
MIPaBOBOMY PpEryJIHpOBaHUI0 B cdepe COLUUaIbHOrO OOCIYy)XMBAaHHS, YCTAaHABIMBAIOIIEIO IEPEUYCHb
MoKa3aTesiel, XapaKTepU3yoLMX 00IIe KPUTEPUHU OLIEHKA KaueCTBA OKa3aHMs YCIYT:

HaMMEHOBAaHME BUJa HOPMAaTUBHOI'O IIPaBOBOrO (IIPaBOBOI0) aKTa;

JaTa NPUHATHS HOPMATUBHOI'O IIPAaBOBOr0 (IIPaBOBOI'0) AKTa;

HOMEp HOPMATUBHOI'O IPABOBOI'0 (IIPaBOBOr0) aKTa;

HalMEHOBaHME HOPMATHUBHOI'O IPABOBOIO (IIPAaBOBOI'0) akTa (IpU HAIUUYUHN);

HAaWMEHOBaHHE U KOJI ITOKAa3aTesl, XapaKTepU3YIOIIero o0Mii KpUTEpHid OIEHKH KauyecTBa OKa3aHHSI
yCIIyT;

KOJ W HauMEHOBaHUE IpH3HAKAa OTHECEHMs IOKa3aTess, XapaKTepU3yIoUIero oOIue KpUTEpUu
OLIEHKM KauyecTBa OKa3aHHs YCIYr, K KPUTEPUSM OI[EHKH OTKPBITOCTH M JOCTYNHOCTH HH(pOpMAnuu 00
OopraHu3anuu, KOMGOPTHOCTH YCIOBUN MPENOCTABICHUS YCIYr W JOCTYITHOCTH HX IMOJy4eHUs, BPEMEHH
OXHUJAHMS TPEAOCTaBICHUS YCIYI'H, I00pOKEIaTeIbHOCTH, BEXJIMBOCTH, KOMIIETEHTHOCTH pPaOOTHUKOB
OpraHu3alMM, YJOBJIETBOPEHHOCTH KauyeCTBOM OKa3aHMs YCIyr (Jajgee - KOA IpuU3HaKa OTHECEHUs



MOKa3aTelsl, XapaKTepu3yYIoLero ooue KPUTEPUU OICHKH KauyecTBa OKA3aHUS YCIYT, K KPUTEpUsIM
OLIEHKH ), MPUHUMAIOIINN CIEAYIOLINE 3HAUCHUS:

1 - kpuTepUit OTKPHITOCTH U TOCTYMHOCTH HHPOPMAIIUU 00 OpraHu3alny;

2 - KpUTEepHii KOM(MOPTHOCTH YCIOBUH IPENOCTABICHUS YCIYT U JOCTYITHOCTH UX TOJTY4CHUS;

3 - KpUTEpHil BpeMEHU OXKUAaHUS IPEIOCTaBIICHUS YCIYTH;

4 - xpuTepHil 100poXKeIaTeIbHOCTH, BEKJIUBOCTH, KOMIETEHTHOCTH paOOTHUKOB OpraHu3allly;

5 - KpuTepHii yIOBIETBOPEHHOCTH KAYECTBOM OKa3aHUS yCIYT;

HAaMMEHOBAaHME E€IMHHUIIBI M3MEPEHHUs MOKa3aTeNsl, XapaKTepU3YIOIlero oOIre KPUTEpPUU OICHKU
Ka4yecTBa OKa3aHUs YCIyT;

KOJ ¥ HaUMEHOBaHHE EIMHMIIBI HM3MEpEHHs MOKaszaTess, XapaKTepH3yIoLlero oOIue KpUTepuu
OLICHKM KauyecTBAa OKAa3aHUs YCIYr, B COOTBETCTBUM ¢ OOIIEPOCCHICKMM KJIACCHPHUKATOPOM EIUHUIL
u3MepeHus (Ipy HaJIu4uun);

JMana3oH U3MEHEHUs 3HaUeHUs 110Ka3aTeNs, XapaKTEepU3yIOIero oouye KpUTEpUH OLIEHKH KauecTBa
OKa3aHUs yCIyT;

IapaMeTpsl pacueTa 3HaYEHMsI [TOKa3aTeNsl, XapaKTepU3YIOIIEero o0lLe KpUTEPUH OLIEHKH KadyecTBa
OKa3aHUs ycayr (IIpH HAJTM4HH);

koa (b)) ¥ HauMeHoBaHUE (s1) ucTouHMkKa (oB) WMHpopmaruu, HeoOxomumoro (bIX) ISl pacyera
(onpenenenus) 3HaYEHHUS TOKa3aTels, XapaKTEepPU3YyIOIIero ol0mme KPUTEPUH OLIEHKU KayecTBa OKa3aHUS
yCIIyT (IpU HAJIN4KH);

HAaMMEHOBAHME M KOJ TPYNIbI (TN, BHJA) OpraHM3aluil, K KOTOPBIM IPUMEHSETCS T0Ka3aTelb,
XapaKTepU3 IO 0011e KPUTEPUH OIEHKH Ka4eCTBA OKa3aHMs YCIyT (IPU HATUYUN).

Hudopmarnus o Kozie mokaszarens, XapakTepU3yIoIIero oo1une KpUuTepun OIlEHKU KayecTBa OKa3aHUs
yenyr, (opmupyercs B HH()OPMAIMOHHOW CHCTEME AaBTOMATHYECKH IOCTE YKa3aHHWs HaWMEHOBaHHS
MOKa3aTelNs, XapaKTepU3yIOLero od0nme KPUTepHH OLEHKH KauecTBa OKa3aHWs YCIyr, W KoJa TpU3HaKa
OTHECEHMsI IO0Ka3aTeNs, XapaKTepU3YyIOIIero oOLIMe KPUTEpUH OLEHKHM KadecTBa OKa3aHUS YCIyr, K
KpuTepusM oueHku. Kon mokaszarens, XxapaKTepU3yIOLIEro o0IiMe KPUTEPUH OLIEHKH KauecTBa OKa3aHMS
YCIIyT, UMEET CIEAYIOLIYI0 CTPYKTYPY:

1, 2 pa3psiabl - MOPSIKOBEIM HOMEp CIIPaBOYHUKA IMOKA3aTeNel, XapaKTepU3YIOMIUX O0Iie KPUTEepUn
OLICHKH KauecTBa OKa3aHMsl yCIyrT, MPUCBanBaeMblii HH()OpMAIIMOHHON CUCTEMON aBTOMATUYECKH;

3 paspsan - xon chepsl (AESITENPHOCTH), K KOTOPOW OTHOCHUTCS MOKA3aTeNb, XapaKTEePH3 YOI
00K KpUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyT, IPUHUMAIOUINH CeyIole 3HaUeHus:

1 - chepa KynbTYpHI;

2 - oOpa3oBarenpHas AesTeTbHOCTD;

3 - cthepa oxpaHbI 310POBHS T'PAXK/IAH;

4 - cdepa counambHOro 00CIyKUBAaHUS I'PakJIaH;

4 pa3psg - KO NPHU3HAKA OTHECEHMs MOoKa3aTelsd, XapaKTepU3yHoUlero oOIMe KpUTEPUU OLEHKU
KayecTBa OKa3aHUsl YCIyr, K KpPUTEpUAM OIEHKH, C(HOPMHpPOBAHHBIH B COOTBETCTBHHM C HACTOSLIUM
MTYHKTOM;

5,6,7,8,9, 10 pa3psnbl - TOPSAIKOBBI HOMEP TOKA3aTelNs, XapaKTEPU3YIOMIEro O0IIHe KPUTEPUH
OLIEHKU KayecTBa OKa3aHMs yCIyT, B pa3pe3e cepsl (I1eATeIbHOCTH), K KOTOPOH OTHOCHUTCS INOKa3aTelb,
XapaKTepU3yloIui o0IMe KPUTEPUU OLEHKUM KadyecTBa OKa3aHMs YCIYyr, Koja IpU3HAKa OTHECEHUs
[0Ka3aTellsl, XapaKTepU3yIOIIero o01ue KpUTEPUH OLEHKH KauyecTBa OKa3aHUs YCIYT, K KpDUTEPUSAM OLIEHKH.

Nudopmanus o kKogax M HAMMEHOBAHUAX IIOKa3aTesied, XapaKTepH3YIOUIMX OOIIue KpUTepUuu
OLIEHKM KadecTBa OKa3aHUs YCIOyr, popMupyeT B MH(OOPMALMOHHON CHCTEME CIHPaBOYHHMK ITOKa3aTesei,
XapaKTepU3yIOIIUX O0IIMe KPUTEPUHU OLIEHKH KaueCTBA OKAa3aHUS YCIIYT.

Wudopmanus o koxe eAUHMIBI M3MEPEHUs IOKa3aTells, XapaKTepU3YyIOIIEro oOLIMe KpUTepuu
OLICHKM KauyecTBAa OKAa3aHUs YCIYr, B COOTBETCTBUM ¢ OOIEPOCCHICKHM KJIACCHPHUKATOPOM EIUHUIL
u3MepeHus, popmupyercs B MHGOPMALMOHHON CHCTEME aBTOMAaTHYECKM IOCJE YKa3aHHMs HauMEHOBaHH e
eIMHUIIBI U3MEPEHUS TIOKa3aTeNs, XapaKTepU3yIOIero o0upe KpUTEpUu OIIEHKN KauecTBa OKa3aHUs yCIyT,
B cOo0TBETCTBHU ¢ OOIIepOCCHIICKUM KIIacCH(UKATOPOM €IUHUI] U3MEPEHUSI.

Nudopmarus o Kome HMCTOUYHHMKA HHPOpPMAIMH, HEOOXOIUMOro s pacuera (OmpenereHHs)
3HAYeHHs TIOKaszaTels, XapaKTepu3YIoLlero oO0IMe KPUTEpPUH OLEHKH KadyecTBa OKa3aHUs YCIyT,
¢dbopmupyercs B MHGOPMALMOHHOW CHCTEME aBTOMATUYECKU IOCJIE YKa3aHUS HAaWMMEHOBAHMS HCTOYHUKA
uH(popMaIuy, HEOOXOIWMOro A pacueTa (OmpeneseHHs) 3HA4YeHMs IMOoKas3aTelss, XapaKTepU3yIOIIEro
o0IIMe KpUTEepUn OLIEHKM KadecTBa OKa3aHMsA ycnyr. Koj mcrounmka mHQGOpManuu, HEOOXOAUMOro I
pacuera (ompeneneHHs) 3HAYCHHS MOKa3aTels, XapaKTEpH3YIOUIEro OoOIIMe KPUTEPHH OLEHKH KauecTBa



OKa3aHUs YCIYT, UMEET CIEAYIOILYI0 CTPYKTYpPY:

1, 2 pa3psabl - MOPSAKOBBIII HOMEp CIPAaBOYHHMKA MCTOYHHKOB MH(POPMAIUU, HEOOXOIUMBIX IS
pacueTa 3HAUCHUI TTOKa3aTeNel, XapaKTepU3yIoIUX 001Ire KPUTEPUH OLEHKH KaueCcTBa OKa3aHUs yCIyT;

3 paspsan - kox cdepsl (IeATETbHOCTH), K KOTOPOH OTHOCUTCS IOKa3aTelb, XapaKTePU3YIOIIUA
0011IMe KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIIyT, IPUHUMAIOIIUI CIIEAYIOIINE 3HAUCHHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBarenbHas AesATeIbHOCTD;

3 - chepa oxpaHbI 310POBBS TPAXKIaH;

4 - cdepa connambHOTO 00CTYKUBAHUS TPaXKIaH;

4, 5, 6, 7 pa3psaasl - MOPSIKOBBII HOMEp MCTOYHMKA MH(pOpMaluy, HEoOXOAMMOro sl pacuera
(onpenenenus) 3HaYEHHUs TOKa3aTels, XapaKTEpPU3YyIOIIEro oOmue KPUTEPUH OLIEHKH KayecTBAa OKa3aHMs
YCIIYT.

WNudopmanus 0 Kogax U HAaUMEHOBAHHIX MCTOYHHKOB MH(OpMAIMK, HEOOXOIMMBIX Ui pacyera
(onpeneneHus) 3HaUEHUM TOKa3aTesled, XapaKTEpU3YIOUIMX OOLIMEe KPUTEPUU OLIEHKH KauyecTBa OKa3aHUs
ycnyr, GopMupyeT B MH(GOPMAIMOHHOW CHCTEME CIPaBOYHMK MCTOYHUKOB HH(OpMAIMH, HEOOXOANMBIX
JUId pacdyeTa 3HAUYEHUM TMOKa3aTenel, XapakTepu3yIOIMX OOIMe KPUTEPUU OLEHKH KayecTBa OKa3aHMs
yenyr. [Ipy Hanuyuu HaMMEHOBAaHMS UCTOYHMKA UH(OPMALIUU, He0o0X0UMOro A pacyeTa (onpeneneHus)
3HAuYeHHs TIOKa3aTelis, XapaKTepH3YIOIIero oO0INMe KPUTEePUHM OI[EHKHM KadecTBa OKa3aHWUsS YCIYr, B
CIIPaBOYHUKE HMCTOYHMKOB HH(OpPMalLMH, HEOOXOOUMBIX JUIsI pacueTa 3HAYeHMM IOKa3aTeseH,
XapaKTEepU3yIOIIMX O00IMe KPUTEPUM OLICHKM KadecTBa OKa3aHMsl yCIyr, (OpMHUpPOBAaHUE YKa3aHHOU
uH(popMauy B MUHPOPMALIMOHHON CUCTEME OCYILECTBISETCS IMyTEM BbIOOpAa COOTBETCTBYIOIIEIO 3HAYECHMUSI
CIIpaBOYHMKA HMCTOYHUKOB HWH(OpManuu, HEOOXOJUMBIX [JIsi pacueTa 3HAYeHHHM IOKa3aTesew,
XapaKTepU3yIOIIUX 00IIMe KPUTEPUHU OLIEHKH KaueCTBa OKa3aHUS YCIIYT.

HNudopmanus o xoxe rpynmsl (TUNa, BUAA) OpraHU3alui, K KOTOPHIM MPUMEHSETCS MOKa3aTellb,
XapaKTepU3yIIuii 0O KpUTEpUIl OLIEHKH KauecTBa OKa3aHUs yCIyT, popMupyeTcs B HHPOPMAIlHOHHOM
CHCTEME aBTOMATHYECKU TOCJIe yKa3aHUs HaMEHOBaHHS Ipynnbl (TUMNA, BUIAa) OpraHU3aluid, K KOTOPbIM
MIpUMEHSIETCS MOKa3aTelb, XapaKTepU3yIOUIMi OOl KpUTepHil OLIEHKHM KauecTBa oka3zaHus yciyr. Kox
rpynmnel (TUA, BUA) OPraHU3alMid, K KOTOPHIM IPHUMEHSETCS MOKAa3aTelb, XapaKTEpU3YIOIUN OO0 mIHii
KPUTEPUI OIIEHKHU KauecTBa OKa3aHUs YCIIYT, UMEET CIEAYIOLIYIO CTPYKTYPY:

1, 2 pa3psiabl - MOPSAKOBBIM HOMEp CIpaBOYHHMKA TPYIIbI OPraHU3aINi, K KOTOPBIM MPUMEHSETCS
MOKa3aTellb, XapaKTepU3YIOUIU oO0IIMe KPUTEpHUH OLICHKH KauyecTBa OKa3aHUs YCIYT, MPUCBAaUBaEMbIH
MH(OPMAIIMOHHOM CHCTEMOI aBTOMaTHYECKH;

3 pa3psan - kox cdepsl (IEATETBHOCTH), K KOTOPOH OTHOCHUTCS IOKa3aTeib, XapaKTePU3YIOIIHMA
00111 e KPUTEPUH OLIEHKH KauyecTBa OKa3aHUs yCIyr, IPUHUMAIOLIMN CIeyIOLHe 3HaUeHU:

1 - chepa KynbTYpHI;

2 - oOpa3oBaTenbHas JeSTEIHHOCTB;

3 - cpepa oxpaHbl 310POBbS I'PAXKIAH;

4 - ciepa conmanbHOr0 00CITYKUBAHUS TPAXK/IaH,

4, 5, 6, 7, 8 pa3psabl - MOPSIKOBBII HOMEp Tpynmbl (THIA, BHJA) OpraHU3alui, K KOTOPHIM
IIpUMEHSETCS TOKa3aTellb, XapaKTepU3YIOUIMi oOlue KpUTEpUM OLIEHKM KauecTBa OKa3aHUs YCIYyr, B
paspese koma cdepsl (AEATEIBHOCTH), K KOTOPOM OTHOCHUTCS IOKa3aTelb, XapaKTEPU3YIOIUK O0IIme
KPUTEPUU OLIEHKU KauyecTBa OKa3aHUs yCIYT.

Nudopmanus o Komax M HaWMMEHOBAHUSX Tpynm (TUIOB, BUIOB) OpraHu3aluii, K KOTOPHIM
MpPUMEHSIETCS TOKa3aTelb, XapaKTepU3YIOUIM o0IIMe KpPUTEepUH OIEHKHM KauyecTBa OKa3aHHUsS YCIyT,
dopmupyer B MHPOPMALMOHHON CHUCTEME CIPAaBOYHUK T'PYMNI OpPraHu3aluii, K KOTOPHIM IPUMEHSIOTCS
[OKa3aTell, XapaKTepu3ylolue oO0IIMe KPUTEpUM OLEHKM KadecTBa okazaHus ycuyr. Ilpu Hamuuum
nH(popMalMy 0 HAUMEHOBAHMM T'PYHIbI (TUIIA, BUJA) OpraHU3alui, K KOTOPHIM MPUMEHSIETCS [TO0Ka3aTeb,
XapakTepusymoiiue oOIMe KpUTEpUHM OLIEHKM KauecTBa OKa3aHUs YyCiIyr, (OpMHUpPOBAHHME YKa3aHHOU
MH(POPMALIUU OCYIIECTBISIETCS B MH()OPMAIIMOHHON CHCTEMe ITyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAUCHHS
U3 CHPAaBOYHHUKA TPYIIN OPraHU3alfii, K KOTOPHIM NPHUMEHSETCS IOKa3aTelb, XapaKTepH3YIONNH o0mme
KPUTEPHUHU OLIEHKHU KauecTBa OKA3aHUS YCIYT.

K wunbopmanmum o pekBH3UTax HOPMATHBHOIO IIPaBOBOTO akTa (¢eaepaibHOrO OpraHa
UCTIOJHUTENIBbHONW BJIACTH, OCYIIECTBIISIOIIEr0 (YHKIMU MO BBIPAOOTKE M pealn3alliid TOCyAapCTBEHHOM
MOJUTHKA W HOPMAaTHBHOMY IIPaBOBOMY pEryjiMpoOBaHUIO B cdepe KyJIbTyphl, (enepalbHOro opraHa
UCIIOJIHUTENFHON BJIACTH, OCYIIECTBIIAIONIETO (YHKIMHU IO BBIPAOOTKE M peaTn3aluu TOCyAapCTBEHHOM
MOJMTUKA M HOPMAaTHUBHO-TIPABOBOMY PETyJIMPOBAaHHIO B cepe 3apaBooxpaHeHusi, (emepasbHOr0 opraHa



UCTHIOTHUTENBHOW BJIACTH, OCYIIECTBISIIOUIETO (DYHKIMH IO BBIPAaOOTKE TOCYNAapCTBEHHOH MOIUTUKUA U
HOPMAaTHBHO-TIPABOBOMY pEryJMpoBaHHIO B cepe oOpazoBaHus, (enepalbHOr0 opraHa MCHOJHUTEIBHOM
BJIACTH, OCYUIECTBISIONIETO (YHKIMH IO BBIPAOOTKE M pealn3alud TOCYAapCTBEHHON IMOJUTHKU H
HOPMAaTHUBHOMY IIPaBOBOMY DPETYJIMPOBAHHUIO B cepe COLUUaIbHOrO OOCHYKMBAHUSA, YCTAHABIIMBAIOIIETO
MEepPeUeHb IOKA3aTeNIel, XapaKTEePU3YIOIUX OOINMe KPUTEPHH OICHKM KauyecTBa OKa3aHUS YCIyr, Ha
ounmasbHOM caliTe pa3MellaeTcss COOTBETCTBYIOLIMI HOpMATHBHBIA NPABOBOW aKT, YCTaHABIMBAIOLIMM
nepedyeHb MoKa3aTenei, XapakTepru3yomuXx o01e KPUTEPUH OIEHKH KauyeCcTBa OKAa3aHHs YCIIYT.

CBeneHus 0 MoKa3aTessX, XapaKTePU3YIOIIUX O0IIMe KPUTEPUU OIICHKH KayecTBa OKa3aHUS YCIYT,
dopmupyrorcss B WHMOPMAIMOHHOM cHCTeMe (QenepalbHbIM OpraHOM HCIOJHUTENBHON — BIIACTH,
OCYIIECTBIISIONMM (YHKITUHM TI0 BEIPA0OOTKE U peallu3allii TOCYAapCTBEHHOW MOJUTUKA U HOPMATUBHOMY
MPaBOBOMY PETYJIHPOBAHUIO B cdepe KyabTyphl, (enepalbHbIM OPraHOM HMCIOJTHUTEIHPHON BIIACTH,
OCYIICCTBJISIONIMM (YHKIIMH TI0 BBIPAOOTKE M peaju3allii TOCYAapCTBCHHON MOJUTHKU W HOPMATHBHO -
MIPaBOBOMY PETYIMPOBAHUIO B chepe 3apaBoOXpaHeHUsl, (elepatbHBIM OPTaHOM HCIIOJHUTEIBHON BIIACTH,
OCYHIECTBISIONMM (QYHKIHH 10 BBIPAOOTKE TOCYJApPCTBEHHON TOJUTHUKA W HOPMATHUBHO-TIPABOBOMY
perymupoBannio B chepe oOpasoBaHus, (emepalbHBIM  OPraHOM  HCIIOJHUTEILHOM  BIIACTH,
OCYIIECTBJISIONIMM (YHKITUH TI0 BEIPAOOTKE U peau3allii TOCYAapCTBEHHOW MOJMTUKA U HOPMATUBHOMY
MIPaBOBOMY PEryJIUPOBAHHIO B chepe COLUaIbHOr0 00CTyKUBAHUS.

29. IIpu hopMupoBaHUU CBEIEHUI O KPUTEPHUAX OLIEHKU KauecTBa OKa3aHUsS YCIyT OpraHU3alHsIMH,
YCTaHABIIMBAEMBIX OOIIECTBEHHBIMH COBETAMHU JOMOJHUTEIBHO K OOIIMM KPUTEPUSM OIEHKH KadecTBa
OKa3aHUs yCIyT, ONpeeICHHBIM B ad3aie BTopoM cTaThu 36.1 3akona Poccuiickoit @eneparu "OCHOBBI
3akoHOzmatenbcTBa Poccuiickoir Dexepanyu o KynbType", yacTu 42 crarbm 23.1 denepanpsHoro 3akoHa
"O6 ocHOBax COIMAIBLHOTO OOCHYXXMBaHHUsS TpaxaaH B Poccuiickoii ®enepanmu", yactu 4 crarem 79.1
®enepanpHoro 3akona "OO OCHOBax OXpaHbl 340pOBbs TpaxknaH B Poccuiickoit denepauun", yactu 4
cratbm 95.2 ®enepanbHoro 3akoHa "OO oOpazoBanunm B Poccuiickoit ®Denepanmu" (manee -
JIOTIOJTHUTENIbHBIE KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs YCIYT), YKa3bIBA€TCs CIENYIOas HHPOpMaIus:

[To-Buammomy, B TEKCTE MpeAbIAYIIero ab3ama AonyiieHa oneyarka. Bmecrto cioB "gactu 42 crateu 23.1
denepanpHOro 3akoHa" cienyer untath "yacTu 4 crarbu 23.1 denepanpHOro 3akoxa"

HAaWMEHOBAaHUE M KOJ IOMOIHUTEIBHOIO KPUTEPHS OLICHKH KaueCcTBa OKa3aHUs yCIyT;

HAaWMEHOBAaHHE U KOJ OOIIECTBEHHOTO COBETA, YCTAHOBUBIIIETO JOMOJHUTEIBHBIN KPUTEPUN OI[EHKU
KayecTBa OKa3aHUs yCIyT OpraHU3alusiIMU;

JaTa YCTaHOBJICHHS OOIIECTBEHHBIM COBETOM JIOMOJHUTEIHLHOTO KPUTEpUsI OLEHKH KadyecTBa
OKa3aHUs yCIyT;

PEKBU3UTHI JOKYMEHTa OOILECTBEHHOIO COBETa 00 YTBEP)KIEHUHM JONOJHUTEIBHOIO KPUTEPUS
OLIEHKU KauecTBa OKa3aHMs ycIyr (IIpH HAJIMYUH).

WNudopmanus 0 Koje JOMOJHUTEILHOTO KPUTEPHUS OI[EHKH KayecTBa OKa3aHUs yciayr (GopmMupyercs
B MH(POPMAIIMOHHOW CHCTEME aBTOMATUYECKHU MOCJe YKa3aHHsl HauMEHOBAHUS JOMOJIHUTEIBHOTO KPUTEPHS
OLIEHKM KadecTBa OKa3aHHs yciyr. Koi JOMONHUTENbHOrO KpUTEpHsl OLIEHKH KayecTBa OKa3aHUs YCIIyT
UMeeT CIEeAYIOLIYI0 CTPYKTYPY:

1, 2 pa3psabl - MOPSIKOBBIM HOMEp CIPABOYHUKA JOMOJHUTEIBHBIX KPUTEPUEB OILEHKH KauecTBa
OKa3aHUs yCJIyT, IpUCBauBaeMblil MH(OPMAILIMOHHON CUCTEMON aBTOMAaTHUECKH;

3,4,5,6,7,8,9, 10 pa3psansl - KOoJ TEPPUTOPUH MYOITUIHO-TIPABOBOTO 00pa30BaHMsl, K KOTOPOMY
OTHOCHUTCS YIOJIHOMOYEHHBIH Opran, B cooTBeTcTBUU ¢ OOmepoccHiickuM Kjiaccu(puKaTopom
TEPPUTOPHIA MyHUIIUTIAILHOTO 00pa30BaHU;

11, 12 pa3psnabl - MOPSAKOBBIA HOMEP IOMOJHUTENHHOIO KPHUTEPHUS OLEHKH KauyecTBa OKa3aHUS
YCIIYT.

WNudpopmanus o kogax 1 HAUMEHOBAHUSAX JIOMOJHUTEIbHBIX KPUTEPUEB OLIEHKH KauecTBa OKa3aHUs
yciyr Qopmupyer B HMHQOPMAIMOHHOW CHCTEME CHPAaBOYHMK JOMOJHUTENILHBIX KpPUTEPUEB OLEHKU
KauecTBa OKa3aHHs ycayr opranuzanusmu. [Ipu Hanmauu nHpopManuu o HAMMEHOBAHHUH JIOTIOTHUTEIBHOTO
KpUTEpHS OI[EHKH Ka4eCTBa OKa3aHUs YCIYr B COIPABOYHUKE JOMOJHUTEIbHBIX KPUTEPUEB OLICHKH KauecTBa
OKa3aHHus yciyr, GOpMHUpOBaHHE YKa3aHHOW MH(OpMAIK B MH(OPMAIMOHHON CHCTEME OCYIECTBIIAETCS
IyTeEM BBIOOpAa COOTBETCTBYIOLIErO 3HAYEHHUS W3 CIPABOYHUKA JIOTIOJTHHUTEIbHBIX KPUTEPHUEB OLICHKH
KayecTBa OKa3aHMsl yCIYT.

WNudopmanus o Koe 1 HAaUMEHOBAHUM OOIIECTBEHHOI'0 coBeTa (hopMupyercs B MH(POPMALMOHHON
CHUCTEME IIyT€M BbIOOpPa COOTBETCTBYIOIErO 3HAUEHUS M3 CHPABOYHUKA OOILECTBEHHBIX COBETOB,
(dbopMHUPYyEMOro B COOTBETCTBHH C MYHKTOM 26 Hactosimiero [lopsinka.

IIpu ¢opmupoBanun UHPOPMAIMM O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOIO CoOBeTa 00



YTBEPXKACHUU JIOMOJHUTEIBHOIO KPUTEPHUsSl OLEHKH KayecTBAa OKa3aHUs YCIYT, YKa3bIBalOTCA CIEAYIOIIUe
CBEJICHMSL:

HalMEHOBAaHUE BHJA JOKYMEHTa OOILECTBEHHOTO COBETa 00 YTBEpXKIEHUM JOINOJHHUTEIbHOIO
KpUTEPUs OLIEHKH KaueCTBa OKa3aHUs yCIyT;

JaTa JOKYMEHTa OOIIECTBEHHOIO COBETa 00 YTBEP)KJIEHUM JOMOJHHUTEIBHOTO KPUTEPUS OLICHKU
KayecTBa OKa3aHUs yCIyT;

HOMEp JIOKyMEHTa OOIIECTBEHHOI'0 COBETa 00 YTBEP)KACHUU JIOMOJIHUTEIBHOI'O KPUTEPUS OLIEHKU
KayecTBa OKa3aHUs YCIYT.

Hata yxa3eiBaercs B popmare I MM.IT.

30. Ilpu hopMupoBaHUM CBEIEHUHN O MEpPEUHAX OpraHU3alUii, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS
He3aBUCHMMas OIIEHKa KadyecTBa OKa3aHMsl YCJIyr, ONpEIeleHHBIX OOLIECTBEHHBIMH COBETaMU B
COOTBETCTBMUM ¢ a03amemM mnsTHaguarbiM cratbu 36.1 3akona Poccuiickoit @Denepauun "OCHOBBI
3akoHOzmarenbcTBa  Poccmiickoit  ®enmepaumm o Kydbrype", nyHkrom 1 wactm 10 crarbm 23.1
®enepanpHoro 3akoHa "OO ocHOBaxX coLMaIbHOrO 00CHyXKHMBaHMs rpaxkiaaH B Poccuiickoit denepannn”,
nyHkToM 1 vactu 9 crarbm 79.1 ®enepansHoro 3akoHa "OO OCHOBaxX OXpaHBI 3/I0POBbS TPAXKAAaH B
Poccuiickoit @enepaunn", nyHkrom 1 yactu 7 crarsu 95.2 OenepanpHoro 3akona "OO6 obpa3oBaHuU B
Poccuiickoit @enepanun" (manee - ImepedyeHb OpPraHM3aluii B OTHOLIEHUH KOTOPBIX IPOBOIUTCS
HE3aBUCHMas OLIEHKAa KauecTBa OKa3aHMsl yCIIyT), yKa3blBaeTCs cleayroias HHPopMarus:

HAaUMEHOBAaHHME M KOJ OOLIECTBEHHOI'O COBETA, OIPEIEIMUBIIEr0 IE€peueHb OpraHu3alui, B
OTHOILIEHUH KOTOPBIX IPOBOJAUTCS HE3aBHCHMAasl OLIEHKA Ka4eCTBAa OKA3aHUs YCIIYT;

PEKBU3UTHI JOKYMEHTa OOLIECTBEHHOI'O COBETA, KOTOPBIM OIpE/leNieH MepeueHb OpraHu3aluil, B
OTHOUIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCHMAsl OLIEHKA KauecTBa OKa3aHMs ycayr (Ipy HAJIMYUN);

JaTta OmpeleNieHHs] OOLIECTBEHHBIM COBETOM IIE€peYHs OpraHu3aluii, B OTHOLIEHHH KOTOPBIX
IIPOBOJUTCS HE3aBUCHMAs OL[€HKa KauecTBa OKa3aHUs YCIIYT;

nepuosa (Toa) NpPOBEIAEHHS HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHUs YCIyr B OTHOIIEHUU
OpraHu3alliy, BKIIOUYEHHBIX B ME€PEUEHb OpPraHu3alliii, B OTHOIIEHUU KOTOPBIX NMPOBOJUTCS HE3aBHUCHMAas
OLIEHKA KauecTBa OKa3aHUs yCIyT;

MIOJJTHOE HAaMMEHOBAHME OpPraHM3alUi, BKIIOUYEHHBIX B IE€pPEYeHb OpraHU3alluii, B OTHOLICHUHU
KOTOpBIX TIPOBOAMTCS HE3aBHCHMas OLIEHKa KauecTBa OKAa3aHMsl YCIyr, B COOTBETCTBUU C EnnHbIM
roCyJJapCTBEHHBIM PEECTPOM IOPUINYECKUX JIUILI;

KO/ ¥ HaMMEHOBAaHHE OPraHM3allMOHHO-TIPaBOBOI (POPMBI OpraHM3alUii, BKIIOYEHHBIX B IEpEUYEHb
OpraHu3alvii, B OTHOLIEHUH KOTOPHIX MPOBOJUTCS HE3aBUCHMMas OIIEHKa KayecTBa OKa3aHHUsS YCIYr, B
cooTBeTcTBUH ¢ O01IepoccHiickuM KJIaccH(PUKATOPOM OpraHU3aIIOHHO-TIPAaBOBBIX (OpM;

KOJl 1 HaMEHOBaHKE (POPMBI COOCTBEHHOCTH OpPraHU3aIii, BKIIIOYEHHBIX B NIEpEUEHb OpraHu3aIuii,
B OTHOLIEHUM KOTOPBIX NPOBOAMTCS HE3aBUCHMas OLIEHKAa KauecTBa OKa3aHMs YCIYT, B COOTBETCTBUU C
O0mepoccuiickuM KiaccupukaTopom GhopM coOCTBEHHOCTH;

UIEHTU(UKALMOHHbIE HOMEpa HaJOrolUIaTeNbIMKOB OpraHU3allui, BKIIOYEHHBIX B IEpeueHb
opraHu3aluii, B OTHOLIEHMH KOTOPBIX IPOBOJUTCS HE3aBHCHUMas OLIEHKAa KadyecTBa OKa3aHUs YCIyT, B
COOTBETCTBHMHU CO CBHJIETEILCTBOM O TOCTAHOBKE Ha Y4€T B HAJIOTOBOM OpPraHe;

KOJ IIPUYMHBl M JaTa MOCTAHOBKM Ha Y4YET B HAJOrOBOM OpraHe OpraHu3aluii, BKJIIOUEHHBIX B
IepedeHb OpraHu3alliid, B OTHOLIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMasl OLICHKAa KauecTBa OKa3aHMS
YCIIyT, B COOTBETCTBHH CO CBUAETEIHCTBOM O [IOCTAHOBKE HA yYET B HAJIOTOBOM OpPraHE;

KOJl 1 HauMeHOBaHue cdepsl (IeITeIbHOCTH), K KOTOPOH OTHOCSATCS OpraHU3alliy, BKIIOUYEHHbIE B
IepeuyeHb OpraHu3aluid, B OTHOIIEHMM KOTOPHIX MPOBOJUTCS HE3aBHCHMAas OL[€HKAa KayecTBa OKa3aHMs
yCIYT, IPUHUMAIOIIUE CIeTYIOINe 3HAYCHHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBarenpHas AesTeTbHOCTD;

3 - chepa oxpaHbl 310POBBS TPAKIAH;

4 - cdepa connambHOTO 00CTYKUBAHUS TPaXKIaH;

Koz (bl) U HauMeHoBaHHe (s1) rpynnsl (rpymm) (tuna (oB), Buaa (0B)) OpraHu3aldid, K KOTOPHIM
NPUMEHSIOTCA TIOKa3aTeNu, XapaKTepu3yloliue oOne KPUTEpUH OIEHKM KauecTBa OKAa3aHUs YCIyT,
COOTBETCTBYIOIIME OpraHM3alMyi, BKIIOUEHHOW B TIepeueHb OpraHu3alii, B OTHOIIEHWH KOTOPBIX
MIPOBOIUTCS HE3aBUCHMas OLIEHKa KaueCcTBa OKa3aHUs yCIyT;

710711 OpTaHM3allMi, BKIIOUEHHBIX B MEPEYEHb OpPraHU3alliii, B OTHOIIEHHHM KOTOPBIX MPOBOAMUTCS
HEe3aBHCUMas OLIEHKA KauecTBa OKa3aHUs yCIyr, B pa3pe3e cepsl (IeATEIbHOCTH), B O0LIEM KOIMYECTBE
OpraHu3alMi, OCYIIECTBISIOLIMX CBOKO 1€ATEIbHOCTh B yKa3aHHOU cepe (yKa3aHHYIO 1eATEIbHOCTD).



HNudopmanus o xoe 1 HAUMEHOBAHUH OOIIECTBEHHOT'0 coBeTa (hopMupyercss B MH(POPMALMOHHON
CHCTeME€ IyTeM BbIOOpPa COOTBETCTBYIOIETO 3HAYEHHS U3 CIPAaBOUYHHMKA OOIIECTBEHHBIX COBETOB,
(dbopMUpPYyeMOro B COOTBETCTBUU C MYHKTOM 26 Hactosero [lopska.

IIpu ¢opmupoBaHur HHPOPMALMM O PEKBU3UTaX JOKYMEHTa OOIIECTBEHHOI'O COBETa, KOTOPBIM
OIpe/leIeH MepeuyeHb OpraHu3alliii, B OTHOIIEHWU KOTOPBIX MPOBOAMTCS HE3aBUCHUMas OLIEHKAa KauecTBa
OKa3aHUS YCIYT, YKa3bIBAIOTCS CIEIYIOIINE CBECHMUS:

HAMMEHOBAaHHE BHUJA JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OMpEAEleH IepevyeHb
OpraHu3alllii, B OTHOLLIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCHMas OLICHKA KaueCTBA OKAa3aHUs yCIyT;

JaTa JIOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM OIpelNelieH TMepeueHb OpraHu3alui, B
OTHOILIEHUH KOTOPBIX IPOBOJUTCS HE3aBHCHMAasl OI[CHKA KauecTBa OKa3aHUs yCIyT;

HOMEp JOKyMEHTa OOIECTBEHHOI'O COBETa, KOTOpPHIM OIpeAeiieH IepeyeHb OpraHu3aluii, B
OTHOILIEHUH KOTOPBIX TPOBOJUTCS HE3aBHCHMAasl OI[eHKAa Ka4eCTBa OKa3aHUs yCIyT (MIPpU HAIUYUH).

WNudopmarus 0 MoIHOM HaWMMEHOBAaHUHM OPraHU3alldid, BKIFOYCHHBIX B MEPEYeHb OpPraHu3alHii, B
OTHOIIEHUH KOTOPBIX TMPOBOJMTCS HE3aBUCHMAasi OIEHKa KadecTBa OKa3aHUsA YCIOyr, KoJax u
HAaUMEHOBAaHUAX WX OPraHU3allMOHHO-TIPaBOBOH (opMbl M (GOpMBI COOCTBEHHOCTH (OPMUPYETCS B
MH(OPMAIIMOHHOM cHUcTeMe aBTOMATUYECKH Tocie YKa3aHus HHPOpMAlUu 00 HAECHTH(HKAIIHOHHBIX
HOMEpax HaJOroIIaTeNIbIIMKOB OpPraHU3alyi, BKIIOYEHHBIX B I€PEYEHb OPraHU3alllii, B OTHOILIEHUU
KOTOPBIX MPOBOJAUTCS HE3aBUCUMAsl OL[€HKA Ka4eCTBa OKa3aHUs yCIIyT, U KOJOB IPUYUHBI U 1aT IOCTAHOBKH
X Ha y4eT B HAJIOTOBOM OpraHeé B COOTBETCTBUM CO CBEAEHHUAMU EIMHOro rocynapCTBEHHOIO peecTpa
FOPUIUYECKUX JIUII.

Nudopmarnus o komax ¥ HAMMEHOBAHMSIX Tpynm (TUIIOB, BHUAOB) OpPraHM3aluid, K KOTOPBIM
MPUMEHSIOTCS TOKa3aTelH, XapaKTepusylllue oO0IIMe KPUTEpUH OIEHKH KauecTBa OKa3aHWUs YCIyT,
COOTBETCTBYIOIIME OpraHU3alliM, BKIOYEHHOW B IMEpEYCHb OpraHU3aluii, B OTHOUIEHUH KOTOPBIX
MPOBOIUTCS HE3aBUCHMas OIICHKAa KayecTBa OKa3aHUs YCIYr, GOpMUPYETCs B MH(POPMALIMOHHOW CHCTEME
IIyTeEM BbIOOpa COOTBETCTBYIOIIErO0 3HAYEHUS MX CHPABOYHMKA TPyNI OpraHu3anuii, K KOTOpPBIM
MPUMEHSIOTCS MOKa3aTeNlH, XapaKTepU3yIollue OOLIMe KPUTEPUH OLEHKU KauyecTBa OKa3aHHs YCIyT,
(hopMHUPYyEMOTO B COOTBETCTBUU C MYHKTOM 28 Hacrosiiiero [lopsaka.

WNudopmarus 0 mMoIHOM HaMMEHOBAaHUU OPraHU3allMii, BKIIOYCHHBIX B MEpeYyeHb OpraHu3aIuii, B
OTHOIIEHUM KOTOPBIX IMPOBOJUTCS HE3aBUCHMMAasi OlEHKa KadyecTBa OKa3aHUA YCIyr, KoJax u
HAWMEHOBAaHUAX WX OPraHU3alMOHHO-TIPABOBBIX (OpM H (HOpM COOCTBEHHOCTH, 00 MACHTHU(PUKAIIMOHHBIX
HOMEpax HaJOroMJaTebIIMKOB OPraHU3alui U KOJIOB MPUYNHBI U JaT TOCTAHOBKU X HAa yYET B HAJIOTOBOM
opraie ¢opmMupyeT B MH()OPMAIIMOHHON CHCTEME CIIPAaBOYHHMK OpraHM3allfii, BKIIOYEHHBIX B MEPEUYECHb
OpraHu3alvii, B OTHOLIEHHH KOTOPBHIX MPOBOAUTCS HE3aBHCHUMas OLIEHKAa KauecTBa OKazaHus ycuyr. llpu
HaIM4uu uHpOpManuu 00 OpraHU3aIiy, BKIIOYESHHONH B NEepeYeHb OpPraHW3alHii, B OTHOIIEHUU KOTOPBIX
MPOBOJIUTCSL HE3aBUCHUMAasl OLICHKA KauecTBa OKa3aHWUs YCIYT, B CIIPABOYHUKE OpPraHU3alllii, B OTHOLIECHUU
KOTOPBIX TPOBOJUTCS HE3aBUCHMAasi OIICHKA KauyecTBa OKa3aHWs ycnyr, uHpopmanus o0 opraHu3aiiuu
dbopmupyercs B UHQOPMAIIMOHHOW CHCTEME MTyTEM BbIOOpa COOTBETCTBYIOIIETO 3HAUCHUS U3 CIIPABOYHUKA.

JlaTa yka3eiBaercs B popmare JJJI.MM.IT.

31. Ilpu dhopMupoBaHUM CBEEHUHN O MepeuHe OpraHu3aluil KyJIbTypbl, B OTHOIIEHWU KOTOPBIX HE
MIPOBOJUTCSL HE3aBUCHMMasl OLIEHKA KauyeCTBAa OKAa3aHUS MMM YCIyT, YTBEPKJIECHHOM (penepaibHbIM OPraHOM
UCIOJHUTEIBbHOW BJIACTH, OCYIIECTBISIOIUM (YHKIMHM MO BbIPaOOTKE M peaju3alli roCyIapCTBEHHOMN
MOJUTHUKYA U HOPMAaTHBHOMY IIPAaBOBOMY PEryJIMpPOBaHHUIO B cepe KyJIbTypbl, B COOTBETCTBUU C ad3aueM
cenbMbIiM cTatbl 36.1 3akona Poccuiickoii ®epeparuu  "OCHOBBI 3aKOHOAATENBCTBA Poccuiickoit
@enepauun 0 KynbType" (manee - mepedyeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX HE IPOBOIAUTCS
HEe3aBHCHMasl OLICHKA KaueCcTBa OKa3aHUs YCIYT), yKa3bIBAETCS ClIeAYIoIas nHpopMaIus:

JlaTa ONpeNeNeHNs MEepedyHs OpraHu3aluii, B OTHOLIEHHMH KOTOPBIX HE MPOBOAMTCS HE3aBHUCHUMAs
OLIEHKA KauecTBa OKa3aHUs yCIyT;

PEKBU3UTHl HOPMAaTUBHOIO IIPaBOBOIO akTa (QenepajJbHOr0 opraHa HWCIHOJHUTEILHOW BJACTH,
OCYIIECTBJISIONIET0 (PYHKIIMU MO BBIPAOOTKE U pean3alii TOCYJapCTBEHHON MOMUTUKA U HOPMATHBHOMY
MPaBOBOMY PETYIHPOBAHUIO B cdepe KyIbTYpbl, KOTOPHIM YTBEpXKIAETCS TEPEeYeHb OpraHMu3allfii, B
OTHOIIECHUH KOTOPBIX HE TPOBOJIUTCS HE3aBUCHUMasl OLl€HKa KaueCTBa OKa3aHUs yCIyT;

MOJTHOE HAMMEHOBAHHWE OpraHU3allii, BKIIOUYEHHBIX B IEpPEUYEHb OpraHu3allii, B OTHOIICHUU
KOTOpBIX HE TMPOBOAMTCS HE3aBUCHMasl OI[€HKAa KauyecTBa OKa3aHHUsS YCIYTr, B COOTBETCTBUU ¢ EnuHBIM
roCyJIapCTBEHHBIM PEECTPOM FOPUIUYECKUX JIHII;

KOJIbl 1 HAMMEHOBAHHUS OPraHU3AIMOHHO-TIPABOBBIX (POPM OpraHMu3alvii, BKIIOYEHHBIX B IEPEYEHb
OpraHu3aliiii, B OTHOLICHUH KOTOPBHIX HE MPOBOAMTCS HE3aBUCHMAasl OI[€HKA KayecTBa OKa3aHUs YCIYT, B



cooTBETCTBUU ¢ OO 1epPOCCHIICKMM KJIACCH(PUKATOPOM OpPraHN3alMOHHO-TIPAaBOBBIX (hopM;

KOJIbl 1 HAMMEHOBaHUs ()OPM COOCTBEHHOCTH OpraHU3alMii, BKIIOUYEHHBIX B IIepeueHb OpraHu3aluii,
B OTHOILEHUU KOTOPBIX HE MPOBOAUTCS HE3aBUCHUMAs OLIEHKA KaueCcTBa OKAa3aHUs YCIIYT, B COOTBETCTBUH C
O0mepoccuiickum Kiaaccupukaropom Gpopm coOCTBEHHOCTH;

UJCHTU(UKALMOHHBIE HOMEpa HaJOrOIUIATEIbIIMKOB OpraHu3allii, BKIIOYEHHBIX B IIEpEUYCHb
OpraHu3alHi, B OTHOLIEHUH KOTOPBIX HE MPOBOAMTCS HE3aBUCHMAsl OLEHKA KayecTBa OKAa3aHUs yCIYT, B
COOTBETCTBHUHM CO CBUJIETEIHCTBOM O IIOCTAHOBKE Ha y4YE€T B HAJIOrOBOM OpraHe;

KOZBI NMPUYMHBI U JaThl IOCTAHOBKM HA yYET B HAJOIOBOM OpraHe OpraHu3aluil, BKJIIOUEHHBIX B
NepedeHb OpraHM3alllii, B OTHOIIEHUH KOTOPBIX HE MPOBOAUTCS HE3aBHCHMas OLEHKAa KaueCTBAa OKa3aHMsI
YCIIYT, B COOTBETCTBHH CO CBUAETEIBCTBOM O IIOCTAHOBKE HA yYE€T B HAJIOTOBOM OpPraHe.

IIpu ¢QopmHupoBaHUM PEKBU3UTOB HOPMATHUBHOIO IIPAaBOBOrO akTa (eaepalbHOro oOpraHa
UCTIOJHUTENIbHONW BJIACTH, OCYIIECTBIISIOIIEr0 (YHKIMU MO BBIPAOOTKE M pean3alliid TOCyAapCTBEHHOM
MOJUTHKA UM HOPMAaTHUBHOMY IIPAaBOBOMY PErYJHPOBAaHUIO B c(epe KyJIbTypbl, KOTOPbIM YyTBEpPXKAAETCA
IIEPEUYCHb OPraHU3alluii, B OTHOLIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMAs OLICHKA Ka4eCcTBa OKa3aHUs
YCIIYT, YKa3bIBaIOTCA CICAYIOIINE CBEICHMUS:

HAaMMEHOBAaHME BHUJA HOPMATHBHOIO IPaBOBOr0 akTa (eAepalbHOrO OpraHa HUCHOJTHUTEIbHOU
BJIACTH, OCYILECTBJIAIOLIEr0 (YHKIMM IO BBIPAOOTKE M peanu3allMd TOCYJApCTBEHHOW NOJUTUKU MU
HOPMaTUBHOMY IIPaBOBOMY PpEryJIMPOBaHUIO B cdepe KyIbTypbl, KOTOPHIM YTBEP)KIAETCS IEepeueHb
OpraHu3aliii, B OTHOLIEHNH KOTOPBIX HE IIPOBOJUTCS HE3aBUCHMAsl OLICHKA Ka4eCTBA OKa3aHUs yCIIyT;

HAaUMEHOBAaHWE HOPMATHBHOI'O IIPABOBOrO akTa (heIepajlbHOrO OpraHa HCIIOJHUTEIbHON BIACTH,
OCYILIECTBISAONIET0 (GYHKIMU 110 BBIpaOOTKE U peajau3alii ToCyJapCTBEHHON MOJIUTUKA U HOPMAaTUBHOMY
IIPAaBOBOMY PEryJUMpOBaHUIO B cdepe KyJIbTypbl, KOTOPbIM YTBEp)KIaeTcs IepedeHb OpraHu3aluid, B
OTHOILIEHUH KOTOPBIX HE IIPOBOAUTCS HE3aBUCUMAs OLICHKA KaueCTBA OKa3aHMsl yCIIyT;

JaTta MPUHATHS HOPMATUBHOIO NPABOBOIO akTa (erepanbHOro OopraHa HCHOJIHUTENBHOW BIIACTH,
OCYILECTBISAONIEr0 (YHKIHU 10 BBIpaOOTKE U peajau3alii ToCyJapCTBEHHON MOIUTUKA U HOPMAaTUBHOMY
[IPaBOBOMY PErYJHPOBAaHUIO B cdepe KylabTypbl, KOTOPHIM YTBEpXKAAeTCsl MEpeYeHb OpraHu3aluid, B
OTHOULIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCUMAs OL[EHKA Ka4eCTBa OKa3aHUs YCIyT;

HOMEP HOPMAaTHBHOI'O TIPaBOBOTO akTa (eAepaJibHOIO OpraHa HCIOJHUTEIBHOW  BIJIACTH,
OCYIIECTBIISIONIEr0 (PYHKIMU MO BHIPaOOTKE M pealn3aliu TOCYAapCTBEHHONW MOJUTUKUA U HOPMAaTHBHOMY
IIPaBOBOMY PEryJMpOBAaHUIO B cdepe KyJIbTypbl, KOTOPBIM YTBEp)KIaeTcs IepedeHb OpraHu3aluii, B
OTHOILIEHUH KOTOPBIX HE TTPOBOANUTCS HE3aBUCHUMas OLIEHKA KauecTBa OKa3aHMs yCIyT (MpU HAJIMYHH).

K wundopmanmum o pekBH3UTaX HOPMATHBHOIO IIPaBOBOTO akTa (¢enepaibHOrO OpraHa
UCTHIOHUTENBHOW BJIACTH, OCYIIECTBIISIONIEr0 (YHKIUHU IO BbIPAaOOTKE M pealn3aluy TOoCydapCTBEHHOM
MOJUTHKA M HOPMAaTHUBHOMY IIPaBOBOMY PErYJHPOBAaHUIO B c(epe KyIbTypbl, KOTOPbIM YyTBEpPKAAETCA
[IEPEUYCHb OPraHU3allMii, B OTHOIIEHUU KOTOPBIX HE NPOBOAMTCS HE3aBUCHMMAas OLEHKA KauyeCTBA OKa3aHMs
ycnyr, Ha OQHIHMaIbHOM CcaiiTe pa3MemlaeTcs HOPMATHUBHBIA IPAaBOBOM akT QeaepaJbHOro opraHa
UCIIOJIHUTENIBHON BJIACTH, OCYIIECTBJIAIOMEr0 (YHKLUHU IO BBIPAOOTKE M pealu3alud rocydapCTBEHHOM
MNOJUTUKA UM HOPMAaTUBHOMY IPaBOBOMY pPETyJHPOBaHMUIO B cepe KylbTypbl, KOTOPbIM YTBEpPXKIaeTCs
IepedeHb OpraHU3alii, B OTHOLIEHUH KOTOPBIX HE MPOBOAMUTCS HE3aBHCHMAsl OLEHKA KaueCTBAa OKa3aHMs
YCIIYT.

WNupopmarus o moJHOM HaUMEHOBAaHUHU OpPraHM3allMi, BKIIOYEHHBIX B IE€pPEYEHb OpraHu3aluii, B
OTHOLICHMM KOTOpPBIX HE€ IPOBOAWUTCA HE3aBHUCHMAas OLCHKAa Kad4eCcTBAa OKa3aHUsA yCIyr, KOJax H
HaUMEHOBAHUAX MX OpraHU3alMOHHO-TIpaBOBBIX (opM u Qopm coOcTBeHHOCTH (dopMHUpYeETCS B
MHGOPMALIMOHHON CHCTEME aBTOMATHYECKU IIOcie yKa3aHMs HHbopManuu 00 HAEHTU(UKAIMOHHBIX
HOMEpax HaJOrOIJIATENIbIIMKOB OpraHU3allui, BKJIIOUEHHBIX B IIEpEUYEHb OpraHu3alii, B OTHOIICHUU
KOTOPBIX HE IPOBOAUTCA HE3aBUCHMMAas OLIEHKA KadecTBa OKa3aHWs YCIyr, U KOJOB INPUYUHBI U JaT
IIOCTAHOBKHM MX Ha y4eT B HAJOIOBOM OpraHe B COOTBETCTBHM CO CBEIEHHMSIMHU EINMHOrO rocysapcTBEHHOrO
peecTpa FOPUIUYECKUX JIMII.

WNudopmarust 0 MOTHOM HAUMEHOBAaHUHM OpPraHM3alMi, BKIIOYEHHBIX B MEPEUCHb OpraHM3alui, B
OTHOLLIEHUU KOTOPBIX HE MPOBOIUTCS HE3aBUCHUMAas OLIEHKa KadecTBa OKa3aHWS YCIyr, KoJax u
HAaMEHOBAHUAX MX OPraHU3allMOHHO-TIPaBOBLIX GopM U (HopM COOCTBEHHOCTH, 00 MAEHTU(PUKALMOHHBIX
HOMEpPaxX HaJIOroIiaTeabIIMKOB OPraHU3aliii U KOJOB IPUYMHBI U 1aT TIOCTAHOBKH MX HAa y4€T B HAJIOTOBOM
oprane ¢opmMupyeT B MH()OPMAIIMOHHON CHCTEME CIPAaBOYHHMK OpraHU3alluii, BKIIOUYEHHBIX B IE€pEueHb
OpraHu3alliii, B OTHOILIEHWH KOTOPBIX HE IIPOBOAUTCS HE3aBUCHUMAas OLlEHKA KauecTBa OkazaHus ycayr. [Ipu
HanmmYuu uHQpopManuu o0 OpraHu3anny, BKIIOUYEHHOH B IepeYeHb OpraHu3annii, B OTHOLICHUN KOTOPOH He
IIPOBO/IUTCSL HE3aBHCHMas OL€HKAa KauecTBa OKa3aHUs YCIYT, B CIPAaBOYHMKE OpraHU3alliii, B OTHOUICHUH



KOTOPBIX HE MPOBOAUTCS HE3aBHUCHUMAs OI[€HKa KadecTBa OKa3aHWs yCIyr, HHPopManus 00 OpraHu3aiuu
dbopmupyercs B UHQOPMAIIMOHHOW CUCTEME MTYTEM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHUS U3 CIIPABOYHUKA.

JlaTa yka3eiBaercs B popmate JJJI.MM.IT.

CBeneHus o mepeyHe OpraHu3alivii, B OTHOLIEHUHM KOTOPBIX HE IPOBOJIUTCS HE3aBUCHMas OLEHKa
KayecTBa oOKa3aHUs yciuyr, Gopmupyrorcs (QeaepadbHbIM  OpPraHOM  HCHOJIHMTEIbHOW  BJACTH,
OCYIIECTBISIONMM (YHKIMHM O BbIPaOOTKE M peaju3alii TOCyJapCTBEHHON MOJUTHUKUA U HOPMAaTUBHOMY
MIPaBOBOMY PEryJIHPOBAHHIO B chepe KyIbTYPHI.

32. Ilpu dopMHupoBaHMM CBEICHHUNM OO0 OpraHU3aIMAX, BKJIIOUCHHBIX B IEPCUHHM OpraHU3AIMM, B
OTHOIIEHUH KOTOPBIX MPOBOAMUTCS HE3aBUCHMas OLIEHKA KaueCTBAa OKa3aHMs YCIYT U B OTHOIIEHUU KOTOPBIX
He NMPOBOJIUTCS HE3aBUCHMasl OI[€HKa KauecTBa OKa3aHUs YCIYT, YKa3bIBAeTCs CleAyrolas HHGopMaus:

MOJTHO€ HaUMEHOBaHUE OPraHM3allMi B COOTBETCTBHH CO CBEACHHSIMHU EMWHOro rocyaapcTBeHHOT O
peecTpa I0pUINUYECKUX JINIL;

COKpalleHHOE€ HAaUMEHOBaHHE OpraHu3allud B COOTBETCTBUUM CO CBeAcHMsMH ExamHoro
rocyJJapCTBEHHOI' 0 PeECTpa IOPUANUECKUX JIUL (TIPH HAINYHH);

(¢upMeHHOE HAaMMEHOBAaHME OpraHM3allMd B  COOTBETCTBHM CO  CBEACHUSAMH EamHOro
roCyJIlapCTBEHHOT 0 peecTpa I0PUANUECKUX JUL (TIPU HAJINYHH);

UACHTUGUKALMOHHBIA ~ HOMEp  HAJOrolJIaTeNbIMKa  OpraHu3allid B COOTBETCTBHM  CO
CBUJIETEIBCTBOM O IIOCTAHOBKE HA yY€T B HAJIOTOBOM OpraHe;

KOJ IPUYMHBI U J1aTa [IOCTAHOBKU HA Y4Y€T B HAJONOBOM OpraHe OpraHM3allid B COOTBETCTBUU CO
CBHUIETEIbCTBOM O [TIOCTAHOBKE HA yUET B HAJIOTOBOM OpPIaHE;

HAaUMEHOBAaHHME U KOJ OpraHHu3allMOHHO-TIPaBOBOH (OpPMBI OpraHU3allid B COOTBETCTBUU C
OO0mepoccuiickuM KiaaccupukaTopomM opraHu3allOHHO-TIPABOBBIX (HOpPM;

HaUMEHOBaHUE U KOJ (OpMBI COOCTBEHHOCTH OpraHH3alMd B COOTBETCTBUU ¢ OO01IepoCCHIICKUM
Kjaaccupuraropom Gopm cOOCTBEHHOCTH;

KO/ U HauMeHOBaHue c(epbl (1eATeIbHOCTH), K KOTOPOH OTHOCATCS OpPraHu3alliy, BKIIOYEHHbIE B
nepedeHb OpraHu3alliid, B OTHOLIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMasl OLIEHKAa KauecTBa OKa3aHMUS
yCIIyT, IPUHUMAIOIIUE CIEAYIOIIUE 3HAUCHUS:

1 - cdepa KyJIbTYpHI;

2 - oOpa3oBarebHas AeATeIbHOCTD;

3 - chepa oxpaHbI 3T0POBbSI T'PAKIAH;

4 - cdepa connambHOro 00CTYKUBAaHUS Tpak/laH;

nH(popMaIUs 0 MECTE HaXOXKACHHSI OPraHu3alluy, BKIIOYast:

MOYTOBBIN MHJIEKC;

HauMmeHoBanue crpanbl (Poccuiickas @exepanuu) W KOA CTpaHbl B COOTBETCTBHHM C
OO01mepoccuiickuM Kiaaccu(pukaTopom cTpaH MUpa;

HanMeHoBaHMe cyObekTa Poccuiickoit denepaum B COOTBETCTBUU C (eAEPATUBHBIM yCTPOMCTBOM
Poccuiickoii  ®enepanun, onpenencHHbM crarbeit 65 Konctutynum Poccuiickoit ®enepanuu, wu
COOTBETCTBYIOIIEE KOJIOBOE 0003HaUeHHe cyObekTa Poccuiickoii deneparui;

HAaMMEHOBAaHHWE MYHMIIMIAIBHOI'O paliOHA, TOPOJICKOI0 OKpYyra MM BHYTPUI'OPOACKOW TEPPUTOPUU
(nnst roponioB (henepanbHOro 3HaUEHHS) B cocTaBe cyobekTa Poccuiickoit denepanmi;

HAaUMEHOBAaHHUE T'OPOJCKOI0 WJIM CEJIbCKOI'O IOCEJIEHUS B COCTaBE€ MYHMIMIAILHOIO pailoHa (aiis
MYHULIMNIAJIBHOTO PaiiOHa) UM BHYTPUTOPOJICKOI0 paiioHa TOPOACKOr0 OKpYTa;

HAaMMEHOBAHUE HACEJIEHHOIO IYHKTa, KOJ TEPPUTOPUU HACEIEHHOIO IMyHKTa B COOTBETCTBUHU C
OobmepoccuiickuM KiaaccupuKaTOPOM TEPPUTOPUIA MYHUIIUITAJILHBIX 00pa30BaHU;

HalMEHOBAaHHE HJIEMEHTA MIAHUPOBOYHON CTPYKTYpPHI (IIPH HATUUUHN);

HAaMMEHOBAHHUE 3JIEMEHTA YIMYHO-TOPOXKHOM ceTH (MpU HAIUYUK);

THUII U HOMEp 37aHUsl, COOPYKEHUS;

TUI U HOMEP MOMELIEHMs], PACIIOJI0KEHHOIO B 3/JaHUU WJIM COOPYKEHUU;

HOMepa TenedoHOB;

azpeca JIEKTPOHHOMU MOYTHI;

JOMEHHOE MMs O(UIIMATBHOTO caifiTa OopraHu3aluud B HH(OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHON
cetn "MHTepHeT";

Kox (bl) 1 HaUMeHOBaHHue (1) rpynnsl (rpymi) (Tuna (oB), Buaa (0B)) opraHu3anuid, K KOTOpoi (bIM)
npuMeHsieTcs: (I0Tcs) MokaszaTenb (M), XapakTepusylolue o0IIMe KPUTEpUH OLEHKH KauecTBa OKa3aHHUs
yCIIyT, K KOTOPOM (BIM) OTHOCHTCSI OpraHU3allisi B COOTBETCTBUM CO CIPABOYHUKOM T'PYII (THUIIOB, BUIOB)
opraHu3anuii, opMHUPYEMBIM B COOTBETCTBHH C MYHKTOM 28 HacTtosimero [lopsaka.



HNudopmarus 0 mOJTHOM HAaUMEHOBAHUM OpPraHM3alMM, KOAaX U HAUMEHOBAHUSIX OpraHU3alMOHHO-
npaBoBoii  ¢opMbl u  (GOpMBI  COOCTBEHHOCTH  OpraHM3alMH, WICHTU(DUKALMOHHOM  HOMEpe
HaJIOrOIIATEJIbIIMKOB OpraHu3alMd M KOJAE€ IpPUYMHBI U JaTe IIOCTAaHOBKM €€ Ha YyuyeT, KOAe H
HAaUMEHOBAaHUU c(epbl AEATENBHOCTH OpraHu3auuu (GopMupyeTcs B MHPOPMALMOHHON cUCTeME IyTeM
BbIOOpa COOTBETCTBYIOLIMX 3HAUEHUI U3 CIIPABOYHMKA OpraHU3aliii, B OTHOIIEHUU KOTOPBIX MPOBOAUTCS
HE3aBUCUMas OLEHKA KayeCTBA OKA3aHWUs YCIyT, U CIPAaBOYHMKA OPraHU3allUi, B OTHOIIEHHHM KOTOPBIX HE
MPOBOJIUTCS HE3aBUCUMAs OLIEHKA KauecTBa OKa3aHUs YCIyr, (pOopMUpPYyEeMbIX B COOTBETCTBUHU C MYHKTAMH
30 u 31 Hacrosero [Topsaka.

WNudopmarus 0 COKpaneHHOM U (GUPMEHHOM HaMMEHOBAHMIX OpraHu3aluu (IIpyU HAJIUYWHU), MECTe
HaXOXJEeHUsl opraHu3anuu (¢opmMupyercs B MHQOPMALMOHHONW CHCTEME aBTOMAaTUYECKU IOCNIE YKa3aHUS
UJCHTU(UKALMOHHOIO0 HOMEpa HaJIOT OIUIaTeNbIIMKa OpraHU3aliy U KOJla U AaThl IOCTAHOBKH €€ Ha Y4YeT B
cootBeTcTBUM ¢ myHkTamMu 30 u 31 Hacrosimero Ilopsaka W COOTBETCTBYET cBelneHusM Enunoro
rOCYAapCTBEHHOI'0 peeCTpa FOPUANIECKUX JIULL.

Wudopmanuss o Kogax M HAMMEHOBAHHMSX Tpymnn (TUIOB, BUAOB) OpPraHM3alMi, K KOTOPBIM
MIPUMEHSIOTCS T1OKa3aTell, XapaKTepu3yloliue oOlMe KPUTEpUU OLEHKM KauyecTBa OKa3aHUs YCIyT, K
KOTOpPBIM OTHOCHUTCS oOpranusanus, ¢opmupyercs B HHGOPMAIMOHHOM cHUCTeME IIyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAYEHUS U3 CIIPABOYHUKA IPYNI OpraHU3alMil, K KOTOPBIM MPUMEHSIOTCS TOKa3aTeNH,
XapakTepu3ymolue o0re KpUTEepuu OLIEHKH KayecTBa OKa3aHMs YCIyT, GOpMHPYEMOro B COOTBETCTBUU C
nyHKTOM 28 Hacrosmero [Topsaka.

WNupopmarnus o Kome TEppUTOPUM HACEIEHHOIO IIyHKTa MECTa HAXOXJIEHUS OpraHu3aliyd B
cooTBETCTBUM ¢ O0mepoccuiickuM KjaaccHPUKATOPOM TEPPUTOPHI MYHULIMIIAJIbHBIX 0Opa3oBaHUi
dbopmupyercs B ”HGOPMAIIMOHHON CHCTeMe aBTOMaTHYECKH Ha OCHOBE cBeJleHu MuHuctepcTBa (GMHAHCOB
Poccuiickoii ®eneparun 0 cooTBeTcTBHM KOA0B (O0miepoccuiickoro kjaaccupukaropa o0ObBEKTOB
aJIMMHHUCTPATUBHO-TEPPUTOPUAIILHOTO JeneHus koaam OOmiepoccuiickoro KiaccupukaTropa TEpPPHUTOPHIA
MYHUILIUIIAJIbHBIX 00pa30BaHUH.

Nudopmarnus o koxe ctpanbl B COOTBETCTBHH ¢ OO0 1IEPOCCHIICKMM KiIaccHu(PUKATOPOM CTpaH MUpa
¢dopmupyercss B HHGOPMALIMOHHOM CHUCTEME AaBTOMAaTUYECKU IIOCJIE€ YKa3aHHUs COOTBETCTBEHHO
HAaMMEHOBAHHUS CTPaHbI B COOTBETCTBUU ¢ OOIIEpOCCHIICKUM KiIacCu(PUKATOPOM CTpaH MUPA.

IIpu pasMenieHMn WHPOPMAIMM O MECTE HAXOXKICHUS OpraHu3allMM YKa3bIBae€TCs MECTO
HAX0XKJIEHUS TOCTOSHHO JEHCTBYIOIIErO0 HMCIIOJHUTENBHOIO OpraHa OpraHu3aluu (B Cilyyae OTCYTCTBUS
IIOCTOSIHHO JICMCTBYIOIIErO HMCIOJHHUTEIBHOIO OpraHa OpraHM3aliy - MHOIO OpraHa, MMEILEro IMpaBo
JeCTBOBATh OT UMEHH OpPraHu3alliu), 10 KOTOPOMY OCYIIECTBIISIETCS CBA3b C OpraHu3alueil.

JlaTa yka3weiBaercs B popmate JJJI.MM.IT.

33. Ilpu ¢opMupoBaHuM CBEAEHUIN O pe3yJbTaTaX HE3aBUCHUMOM OLEHKM KadyeCTBAa OKa3aHUs yCIyT
OpraHu3alMsIMU U NPEIJIOKEHHUAX OO0 YIydyUIeHMM KauecTBa MX JESITENbHOCTH, IIPECTaBIEHHBIX
OOIIIECTBEHHBIM COBETOM B YIOJIHOMOYEHHBI OpraH B COOTBETCTBUU C a03ameM [JeBATHAALATHIM
crarbl 36.1 3akona Poccuiickoii ®@enepanuu "OCHOBBI 3aKoHOAATeNbCTBAa Poccuiickoit denepanuu o
KynbType", myHkTOoM 5 4actu 10 crareu 23.1 dDenepasbHoro 3akoHa "OO OCHOBaxX COLHMAIBLHOIO
oOciykuBaHusi TpaxzaaH B Poccuiickoii @enepanun', myHkToM 5 yactu 9 crareu 79.1 denepanpHoro
3akoHa "OO ocHOBax OXpaHbl 370poBbs rpaxkaaH B Poccuiickoit denepauun”, myHkTom S 4actu 7
cratbu 95.2 ®enepanpHoro 3akona "O0 obpasoBanun B Poccuiickoit denepanun” (ganee COOTBETCTBEHHO -
pe3yJibTaThl HE3aBUCHMOI OLIEHKH KayecTBA OKa3aHUs yCIyr OpraHU3alUsaMU; IPeasIoKeHUs 00 yIydlIeHUH
KauyecTBa JIeATEIbHOCTH OpraHU3alnii), yKa3bIBaeTCs Cleayrolnas HHPOpMaLns:

KOJI 1 HaMMEHOBaHME OOIIECTBEHHOI'O COBETa, KOTOPBHIM IMPEICTaBIEHbl B YIOJHOMOUYEHHBIN OpraH
pe3yibTaTbl HE3aBUCUMOM OLEHKM KadyecTBa OKa3aHMsl YCIYr OpraHu3alusMM U MPEeasiokeHus o0
YIIYYIIEHUH KaueCTBa ASATEIbHOCTA OpraHnu3alui;

IIEPHOJ] IIPOBEIECHMS HE3aBUCUMOM OLICHKH Ka4yecTBa OKa3aHMsl YCIIYT;

JaTa MpeJCTaBiI€HUsS OOLIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIH OpraH pe3yJbTaTOB
HE3aBUCUMOI OLIEHKHM KauecTBa OKa3aHMsI yCIyr OpraHU3allusIMU U IPENJIOKEHUH 00 ylIydIlIeHuH Kauyec TBa
NESITeIbHOCTU OpraHu3aluii;

PEKBU3UTHI JOKYMEHTA OOIIECTBEHHOI'O COBETA, KOTOPHIM YTBEPKJIAIOTCS PE3yIbTaThl HE3aBUCUMON
OLIEHKH KauyecTBa OKa3aHHs yCIyT OpraHU3alusIMU U TPeJIOKEeHUsI 00 yJIydIlIeHHH KauyecTBa AesITeIbHOCTH
opranuzanuii (mpu HaJIM4YKH);

uHpopMaIus O JOMOJHUTENbHBIX IOKAa3aTelsIX, XapaKTepU3YIOUMX OOIIHe KPUTEPUU OLIEHKH
KauyecTBa OKa3aHMs YCIYT, UCIOJIb3YEMbIX IIPU MTPOBEJEHUHN HE3aBUCUMON OLIEHKU KauecTBa OKa3aHMsl yCIIyT
JIONIOJIHUTENIBHO K IMOKAa3aTessIM, XapakTepU3yIOIUM OOLIMe KPUTEPHHM OLIEHKHM KauecTBa yclyr (manee -



JOIOJIHUTENbHBIA 1OKa3aTellb, XapaKTepU3YIOIUil o0lMe KpUTEpUH OLIEHKHM KauecTBa OKa3aHUs YCIYT)
(TTpu HATMYKK);

MHPOPMAIIMIO O IMOKA3aTeNAX, XapaKTepU3YyIOIUX JOMOJHUTENbHbIE KPUTEPUM OLIEHKH KauyecTBa
OKa3aHUs yCIyT;

nH(popMaIn0 00 OTHECEHUM OpraHu3aluii, BKIOYCHHBIX B N€pedeHb OpraHU3aluii, B OTHOIIEHUU
KOTOpBIX MPOBOJMUTCS HE3aBUCHMMas OLEHKAa KauyecTBa OKa3zaHus YCJIyr, K rpynnam (Tumam, BUIaM)
OpraHu3alMi, K KOTOPbIM IPUMEHSIOTCS II0Ka3aTelIH, XapaKTEpU3YIOLIUE JONOJIHUTEIbHbIE KPUTEPUU
OLICHKHM KauyecTBa OKa3aHUs YCIyT, W JONOJHUTENbHbIE MTOKa3aTeld, XapaKTepu3yrolue ooume KpuTepuu
OLIEHKU KauecTBa OKa3aHMs yCIIyT;

nHpopMmalus 00 UCTOYHHKAX MH(OpPMALMH, UCHOIB3YEMBIX MpU pacueTe (OnpeaeeHuH) 3HaueHu!
rokaszaTeliel, XapakTepHU3yoIuX 00Iue U TOMOJHUTEIbHbIE KPUTEPUHN OLICHKU KauecTBa OKa3aHUs YCIIYT, U
JIOTIOJIHUTENIBHBIX [TOKa3aTenel, XapaKTepU3yIOIIUX 00II1e KPUTEPUN OLIEHKH KaueCcTBa OKa3aHUs yCIyT;

KOJINYECTBEHHBIE PE3YJIbTaThl HE3aBUCUMON OLICHKH KaueCTBAa OKA3aHUs yCIIyT OpraHu3alusaIMu;

uHpOpPMaLUs O MPOBEIECHUH ONPOCOB (U3NYECKUX U IOPUAWYECKUX JIMI TpPU TIPOBEACHUU
HE3aBUCUMOM OLIEHKU Ka4ecTBa OKa3aHMs YCIYTI OpraHu3alusMu (IIpH HATMYHUH);

uHpopMaIus O pe3yibTaTaXx KOHTPOJBHBIX MEPONPUSTHH, pealim3yeMblX B paMKax MpOBEIEHUs
HE3aBUCUMOM OLIEHKU Ka4eCTBA OKa3aHMs yCIIyT OpraHu3alusaMu (IIpU HaJIU4HH);

CBOJHOE ONMCAHKE PE3YJIbTATOB HE3aBUCUMOM OLIEHKHM Ka4eCTBA OKA3aHUs yCIIyT OpraHu3alusiMu;

CBOJHOE ONMCAHME MPEIOKEHHI 00 yIydIlIeHNN KauecTBa AeSTEIbHOCTH OpraHu3aluil.

Wupopmanus o Kojae M HaUMEHOBAHMM OOLIECTBEHHOI'O COBETAa, KOTOPHIM IIPEOCTABIIEHHI B
YIOJHOMOUYEHHBIM OpraH pe3ysibTaThl HE3aBUCUMOM OLICHKM KauyecTBAa OKa3aHHs YCIIyT OpraHu3alMsIMHU U
IPEJIOKEHHU 00 yIIydllIeHHH KadecTBa JAeATelbHOCTH OpraHusanui, gopmupyercs B HH(OPMALHUOHHOM
cUCTeME IIyTeM BBIOOpPa COOTBETCTBYIOLIEIO 3HA4YEHHMs M3 CIPaBOYHUKA OOIIECTBEHHBIX COBETOB,
(dbopMHpyeMOro B COOTBETCTBUH ¢ MYHKTOM 26 Hacrosiero [lopsaxka.

[Ipu ¢opmupoBaHur HHPOPMALMM O PEKBU3UTAX IOKYMEHTa OOIIECTBEHHOI'O COBETa, KOTOPBIM
YTBEPXKIAIOTCSI  Pe3yJibTaThl HE3aBUCUMOM OLEHKM KadyecTBa OKa3aHUS yYCIOyr OpraHu3alusIMU MU
MPEJIOKEHNs 00 yIydIlIEeHUU KauecTBa JeATEIbHOCTH OpraHu3aluii, yKa3blBatOTCs CIEIYIOLINE CBEEHUS:

HAaUMEHOBAHME BHUJA JOKYMEHTa OOIIECTBEHHOI'O COBETa, KOTOPBIM YTBEP)KIAIOTCS PE3YIbTaThl
HE3aBUCUMOI OIIEHKM KaueCcTBa OKa3aHUs YCIyI OpraHM3alUsMH U NPEAJIOKEHUs 00 yIydIlIeHUU KadecTBa
NESITeIbHOCTU OpraHu3aluii;

naTa JOKyMEHTa OOILECTBEHHOI'O COBETa, KOTOPHIM YTBEPXKAAIOTCS pe3yJabTaThl HE3aBUCUMOMN
OLIEHKU KauyecTBa OKa3aHHs yCIIyT OpraHU3alusIMU U TPeAJIOKEeHUs 00 yJIydIlIeHHH KauecTBa AesITeIbHOCTH
OpraHu3allnil;

HOMEpP JOKyMEHTa OOIIECTBEHHOTO COBETAa, KOTOPHIM YTBEP)KIAIOTCS PE3yNbTaThl HE3aBUCHMOM
OLIEHKU Ka4yecTBA OKa3aHMs yCJIyT OpraHU3alMsIMM U MPENI0KEHHUs 00 yIyUIIeHUU KauecTBa e TEIbHOCTH
OpraHM3aLHi.

K wunpopMammm o peKBU3UTaX JOKYMEHTa OOIIECTBEHHOIO COBETa, KOTOPHIM YTBEP)KIArOTCS
pe3yabTaThl HE3aBUCUMOW OLEHKM KadyecTBa OKa3aHUS YCIyr OpraHu3alusMH U TpeIJIoKEeHHUs 00
yIydIIeHUM KauecTBa JeATENbHOCTH OpraHM3allld, Ha O(QUIMAIbHOM caiiTe pa3memiaercs JOKYMEHT
OO0IIIECTBEHHOIO COBETA, KOTOPHIM YTBEP)KIAKOTCS PE3yJbTaThl HE3aBHCHMOM OLIEHKM KauyeCcTBAa OKa3aHMs
YCIIYT OpraHU3aLUsAIMU U IIPEJI0AKEHHS 00 YIy4IIeHUU KauecTBa e TEIbHOCTH OpraHu3alui.

IIpu ¢dopmupoBanun HMHPOPMALUKU O JONMOJHUTEIBHBIX IMOKA3aTENAX, XapaKTEpU3YIOUIUX OO0IIMe
KPUTEPUU OLIEHKU KaueCTBa OKa3aHUs YCIYT, YKa3blBAlOTCA CICNYIOLINE CBEICHUS:

HaMMEHOBAaHUE U KOJ JIOMOJIHUTENBHOrO IT0Ka3aTes, XapaKTepPU3yIOIero o0mue KpUTEPHH OLEHKH
KauecTBa OKa3aHHs yCIIyT;

KO/ TpU3HAKa OTHECEHMs JOIMOJIHUTENbHOIO I0Ka3aTessl, XapaKTepU3yoIllero odlue KpuTepuu
OLIEHKM KauyecTBa OKAa3aHHs YCIYr, K KPUTEPUSM OLEHKH OTKPBITOCTH M JOCTYNHOCTH HH(pOpManuu 00
OpraHu3anuy, KoOM(GOPTHOCTU YCIIOBUM HPENOCTABIECHUS YCIYr M JOCTYNHOCTH HUX MOJy4YeHHs, BPEM EHU
OXHJIAHUSI TPEIOCTABICHUS YCIYT'H, T0OPOXKEIaTeIbHOCTH, BEXKJIMBOCTH, KOMIETEHTHOCTH DPAaOOTHHMKOB
OpraHu3allMM, YyJOBJIETBOPEHHOCTH KauyeCTBOM OKa3aHMs YCIyr (najgee - KOA IpU3HAaKa OTHECEHUs
JONOJTHUTEIIBHOTO TIOKA3aTeNsl, XapaKTepU3YIOIIEro o0me KpUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT, K
KPUTEPUSAM OLIEHKH ), TPUHUMAIOIIUH CIIEAYIONINE 3HAUCHUS !

1 - kpuTepUit OTKPHITOCTH U TOCTYMHOCTH HHPOPMAIIUU 00 OpraHu3allny;

2 - KpuTepuii KOMPOPTHOCTH YCIOBUM MPEAOCTABICHUH YCIYT U JOCTYITHOCTH UX MOJTY4YCHHUS;

3 - KpUTEPH BpEMEHU OXKHJIaHUS MPEJOCTABICHUS yCIYTH;

4 - xpuTepHil 100pOKETATENLHOCTH, BEXKIJINBOCTH, KOMIETEHTHOCTH paOOTHUKOB OpraHu3ally;



5 - KpUTepHii yAOBIETBOPEHHOCTH KAUECTBOM OKa3aHUS yCIyT;

HAaUMEHOBAaHUE E€IMHUIIBI M3MEPEHUs JOMOJHUTEIHHOrO IMOKa3aTels, XapaKTepH3yIIIero oouue
KPUTEPHUH OLIEHKH Kau€eCTBA OKAa3aHUs YCIIYT;

KOJ ¥ HAaMMEHOBAHHE EJUHUIbl M3MEPEHUs JOMOJHUTENILHOIO IOKAa3aTeNlsl, XapaKTepU3yOLIEro
obimye KpUTepUH OLEHKHM KadecTBa OKa3zaHus yciayr, B coorBeTcTBUM ¢ Ofmepoccuiickum
KJaccupUKATOPOM €IUHUIL U3MEPEHNUs (IpU HAIUYHUH);

IUana3oH W3MEHEHWH 3HAaueHUs JOMOJHUTENBHOrO TOKa3aTeNs, XapaKTepu3YIOIero oomme
KpUTEPHUH OLIEHKU KaueCTBa OKa3aHUs yCIIyT;

napaMeTphl pacdera 3Ha4eHUs JOMOJHUTEIbHOTO MOKa3aTeNs, XapaKTepU3yIOIero oo0Imue KpuTepun
OLIEHKU KauyecTBa OKa3aHMs YCIyr (IpH HaJU4YUN);

Kox (bl) MU HauMEHOBaHME (sI) MCTOYHMKA (OB) MHGOpMaIH, HeoOXoauMmoro (bIX) IS pacdeTa
(onpenenenus) 3Ha4eHUs JOMOJHUTEIBHOIO IMOKAa3aTessl, XapaKTepU3YIOUIEro oOIre KPUTEPHUH OLEHKU
KauyecTBa OKa3aHMs yCiIyr (IIpU HAJIUYUN);

HAaUMEHOBaHME M KOj TIpynnbl (TWNA, BHUAA) OpraHu3alMid, K KOTOPBIM IPUMEHSETCS
JOTIOJTHUTENIbHBIN MTOKa3aTelb, XapaKTePU3YIOIINI 001IMe KPUTEPUH OLICHKU KaueCTBa OKa3aHHs yCIyT (TIpH
HaJIN9¥H).

WNudopmarus o Kome AONOTHUTENBHOIO MOKa3aTeNsl, XapaKTepU3YIOLEro odIue KPUTepUu OLEHKU
KauecTBa OKa3aHUs yciyr, ¢GopMupyercs B MHPOPMAIMOHHOW CHCTeME aBTOMAaTHYECKH MOCIe yKa3aHUs
HAaUMEHOBAaHHUs [JOINOJHUTEIbHOIO IOKA3aTels, XapaKTEepU3YIOIEero oOliue KPUTEpUU OLEHKH KadyecTBa
OKa3aHUs yCIJyT, U KOJa MPU3HAKAa OTHECEHMsI JOIOJIHUTEIBHOIO MOKA3aTeNsl, XapaKTepU3yIOIero oomue
KPUTEPUHU OLIEHKHM KauecTBa OKa3aHUS YCIYyr, K KpUTepusM oueHKU. KoJ AOmomHUTENbHOro mokasarels,
XapaKTepU3yIOIIEro o0Ie KPUTEPHH OIIEHKU KaueCTBa OKa3aHUsI YCIIYT, UMEET CIEAYIOLIYI0 CTPYKTYPY:

I, 2 pa3psabl - TOpPSIAKOBBIM HOMEp CHpaBOYHMKA JONOJHMUTENBHBIX IOKa3aTeleH,
XapaKkTepU3ylIIMX  O0IMe KpUTEPUHM  OLEHKM KayecTBa  OKa3aHHWs  YCIYyr, [pHCBauBaeMbId
MH(OPMAILIMOHHOM CHCTEMOI aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psanbl - KOJ TEPPUTOPUH TTYOIUIHO-TIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCSl yIOJHOMOYEHHBIM OpraH, B COOTBETCTBUH ¢ OOmepoccuiickuM KJiaaccuGpukaTopom
TEPPUTOPUI MYHUIIMIIAIBHBIX 00Pa30BaHUIT;

11 pa3psan - xox chepsl (HeATENFHOCTH), K KOTOPOW OTHOCHUTCS JOMOJTHHUTEIHHBIA MOKA3aTeNb,
XapaKTepU3yOUMii o0IMe KPUTEPUU OLEHKH KauyecTBa OKa3aHWs YCIyTr, MPUHUMAIOMIUN CIeTyroIue
3HAYEHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBaTtenbHas AeSITETbHOCTh;

3 - cthepa oxpaHbI 310POBHS T'PAXK/IAH;

4 - cdepa counambHOro 00CIyKUBAaHUS I'PakJIaH;

12 pa3psa - Ko MpHU3HAKAa OTHECEHUs JOIMOJHUTEIbHOIO IMOKA3aTelsl, XapaKTepU3yIoIero odmme
KPUTEPUHU OIIEHKM KauecTBa OKa3aHMs YCIYT, K KPUTEPHUSIM OIEHKH, C(OOPMUPOBAHHBIH B COOTBETCTBUU C
HAaCTOSIIIIUM ITYHKTOM;

13, 14, 15, 16 pa3psaabl - NOPAIKOBBI HOMEDP JOMOJHUTEIBLHOTO MOKa3aTels, XapaKTepU3yIoIlero
o0IMe KpUTEepUM OLIEHKM KauyecTBa OKa3aHUS yCIyr, B paspe3e cdepbl (AeATeIbHOCTH), K KOTOpOH
OTHOCHTCS JIOTIOJIHUTEIbHBIN 1T0Ka3aTeNb, XapaKTEPU3YyIOIUN 001IHe KPUTEPHH OLIEHKH KayecTBa OKa3aHUs
yCIIyT, KoJa MpHU3HAKa OTHECEHMs JOINOJIHUTEIBHOIO IMOKa3aTessl, XapaKTepU3yIOIIero o0IIMe KpUTEPUH
OLIEHKM KauyecTBa OKa3aHHs YCIYr, K KPUTEpUsSM OLICHKH, M KOJa TEePPUTOPUU MyOIUYHO-TIPAaBOBOTO
o0Opa3oBaHHs.

Nudopmarus o Kogax U HAUMEHOBAHUSX JOMOJHUTEIBHBIX MOKA3aTeNeH, XapaKTepU3YIOLIIX O0IIHe
KpUTEpUU OLIEHKM KadyecTBa OKa3zaHus yciIyr, (opMupyeT B HH(OPMAaLIMOHHOW CHCTEME CIPaBOYHUK
JIOTIOJIHUTENIbHBIX IMOKa3aTesel, XapakTepu3yroumx oOuMe KpUTEpUM OLIEHKM KayecTBa OKa3aHMs YCIYT.
[Ipu HanMuUK HaMMEHOBAaHUS JOMOJHUTENLHOI O MOKa3aTeNs, XapaKTepU3yIOUIEro 001IMe KpUTEPUU OLIEHKH
KayecTBa OKa3aHUS yCIYyr, B CIPAaBOYHUKE JOMOJHHUTEIBbHBIX ITOKa3aTese, XapaKTepH3yIOUMX o0Iue
KPUTEPUH OLIEHKH KadyecTBa OKa3aHUs YCIYT, MO YIOIHOMOYEHHOMY OpraHy, (opmMupoBaHHE yKa3zaHHOM
uHpOpMaluu B HH(OPMALIMOHHOIN CHCTEME OCYIECTBIISCTCS IMyTeM BBIOOpA COOTBETCTBYIOIIETO 3HAUEHUS
U3 CIIPaBOYHMKA JOIMOJHUTENbHBIX MOKa3aTenell, XapakTepu3youmX o0mrue KpUTEepUU OLIEHKH KauecTBa
OKa3aHUs yCIyT.

WNudopmarus o Koae eIWHULBI HW3MEpPEHHUs [OMOJIHUTEIHHOrO IMOKa3aTels, XapaKTepu3YIOLIero
o0Imue KpUTEpUH OLEHKHM KadecTBa OKa3aHUs ycIyr, B coorBeTcTBMM ¢ OOmepoccuiickum
KJacCH(UKATOPOM €IMHUI] U3MepeHHs (OpMUpYETCsl B MH(POPMALMOHHOM CUCTEME aBTOMATHUECKH TOCIE



YKa3aHUS COOTBETCTBEHHO HAMMEHOBAHUS €IMHMIBI U3MEPEHUsS JOMNOJHUTEIBHOIO IOKa3aTels,
XapaKTepU3yIIIero oO0IMe KPUTEPHUH OICHKH KayecTBa OKa3aHWs YCIYr, B COOTBETCTBUU C
ObmepoccuiickuM KiaaccuGpuKaTopoM €IUHHI] U3MEPEHUSI.

Nudopmamus o kome uCTOYHMKA HHGOPMAIMHM, HEOOXOIMMOrO Ijsi pacuera (OmpemercHus)
3HAaYEHUs IOMOJHUTENILHOr O MOKa3aTeIsl, XapaKTEePU3YIOLEro o01e KpUTEPHH OLIEHKH KauecTBa OKa3aHUs
yciyr, ¢opmupyercss B HMHQOPMALMOHHOW CHCTEME aBTOMATUYECKHM IIOC]I€ YyKa3aHUS HAaMMEHOBaHUS
UCTOYHMKA HHPOpPMAIMK, HEOOXOAUMOro s pacdera (ONpeaeneHus) 3HA4YeHHs JOMOJIHUTEIHHOIO
MOKa3aTels, XapakTEepU3YIOIIero oOnMe KPUTEPUM OLEHKM KauecTBa okaszaHus yciyr. Kona mcrouHuka
uHpOpMaLuu, HEOOXOAMMOro JUId pacyera (OmpeleNneHHs) 3HAa4YeHUs JOMOJHMUTENBHOrO II0Ka3aTels,
XapaKTepU3yIOIero o01e KpUTEPHH OLIEHKH KaueCTBa OKa3aHUsI YCIIYT, UMEET CIEAYIOLIYI0 CTPYKTYpPY:

1, 2 pa3psiabl - MOPSJIKOBBI HOMEpP CHPAaBOYHUKA JOMOJHUTENBHBIX MCTOYHHUKOB HH(OpPMAILHH,
MpUCBauBaeMblil HH(POPMAIIMOHHOM cHCTEMON aBTOMAaTHYECKU;

3,4,5,6,7,8,9, 10 pa3psaasl - Koag TEPpUTOPUN ITyOIMUYHO-IPABOBOr0 00pa30BaHus, K KOTOPOMY
OTHOCHUTCS YIIOJIHOMOUYEHHBIH OpraH, B COOTBETCTBMM ¢ OOIIEPOCCHIICKUM KJIACCH(PUKATOPOM
TEPPUTOPUNA MyHHUIIMTIIAIBHBIX 00pa30BaHM;

11 paspsan - xon chepsl (AeITETBHOCTH), K KOTOPOW OTHOCHUTCS JOIOJHUTENbHBIN MOKa3aTelb,
XapakTepu3yloIuii o0Ire KPUTEpPUU OLIEHKM KadyecTBa OKa3aHUs YCIyr, MPUHUMAIONIMNA CleayIolue
3HAYEHHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBaTebHas e TENbHOCTB;

3 - chepa oxXpaHbI 3T0POBBSI T'PAKIAH;

4 - chepa conmanbHOr0 00CITYKUBaHHSI TPAXK]IaH;

12, 13, 14 pa3psasl - MOPSJIKOBBIM HOMEpP MCTOYHHMKA MH(GOPMAIMK, HEOOXOAUMOTO I pacdyera
(onpenenenus) 3HaAYeHUs JOMOJIHUTEIHHOTO IMOKA3aTells, XapaKTEPU3YIOIIEro OOIIMe KPUTEPUU OLIEHKH
KauecTBa OKa3aHUS YCIyr, B pa3pe3e Koja NyOJMYHO-TIPAaBOBOTO 0Opa3oBaHWs H Koaa cdepsl
(esTenbHOCTH), K KOTOPOH OTHOCHTCS JIONOJIHUTENbHBIN MOKa3aTelNlb, XapaKTepU3YIOLIUNA 00II1Me KPUTEPUU
OLIEHKU KauyecTBa OKa3aHUs yCIyT.

WNudopmarus 0 Kogax ¥ HaMMEHOBAHUSX HMCTOYHUKOB WH(pOpMAIUU, HEOOXOIUMBIX IUIS pacdera
(ompeneneHus) 3HAYCHWN JOMOJIHUTENBHBIX IOKa3aTesled, XapakTepH3yIOIUX OOIINe KPUTEPUH OLCHKH
KauecTBa OKa3aHUsA YCIyr, (QopMupyeT B HWH(MOPMAIMOHHOM CHCTEME CIPABOYHUK JIOMOIHHTEIbHBIX
UCTOYHUKOB HMH(popManuu. [Ipy Hanuyum HaMMEHOBaHUS HMCTOYHUKAa WHGOpMAIUH, HEOOXOJUMOTrO IS
pacueta (ompeaeneHus) 3HAYCHUH JOMOJIHUTENbHBIX MOKa3aTesell, XapaKTepu3yoIMX o0IIue KpUTEepHH
OLIEHKM KayecTBa OKa3aHMs YCIYyr, B CIHPaBOYHUKE JAOMOJHUTENBHBIX HCTOYHUKOB HHGOpPMALUU IO
YIIOJIHOMOYEHHOMY OpraHy, (hopMHpOBaHNE yKa3aHHON HH(OPMAIH OCYIIECTBIISIETCS B MH(OpMAIIMOHHON
CHUCTEME IyTEM BBIOOpAa COOTBETCTBYIOIIErO 3HAYEHUS U3 CIPABOYHMKA JIOMOJHUTEIbHBIX HCTOYHUKOB
nH(popMaIuu.

Wndopmanus o kome rpynmbl (TWNa, BUAA) OpraHM3alMd, K KOTOPBIM IMPUMEHSETCs
JIOTIOJIHUTENIbHBIN TOKa3aTesb, XapaKTepU3yIIuid o0IIMe KPUTEpUU OLEHKUM KayecTBAa OKa3aHHs YCIyT,
dbopmupyercs B ”HGOPMAIITMOHHON CHCTEME aBTOMAaTHYECKH M1OCJe YKa3aHHUsl HAUMEHOBaHUS TPYMIHI (TUIIA,
BHJIa) OpraHu3alliid, K KOTOPbIM IPUMEHSETCS JONOJHUTEIbHBIN MOKa3aTellb, XapaKTepU3ylomui oduue
KpUTEpUU OLIEHKM KauyecTBa okazaHus yciuyr. Kox rpynmbl (THma, Bujaa) opraHusanuii, K KOTOPBIM
MIPUMEHSIETCS JONOJHUTENbHBIM I0Ka3aTeNb, XapaKTEpU3YIOIIUMN oOIIMe KpUTEPUH OLICHKU KadyecTBa
OKa3aHMsl YCIYT, UMEET CIEIYIOLIYI0 CTPYKTYpY:

I, 2 pa3psaapl - MOPSAKOBBIA HOMEpP CIpPAaBOYHMKA JIOMOJHUTEIBHBIX TpYNIl OpraHu3alui,
MpUCBaMBaeMblii UH(POPMAITMOHHOW CHCTEMON aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psanbl - KOJ TEPPUTOPUH TYOJIUIHO-TIPABOBOTO 00pa30BaHMsl, K KOTOPOMY
OTHOCHUTCSl yIOJHOMOYEHHBIM OpraH, B COOTBETCTBMM ¢ OOmepoccuiickuM KiaaccupukaTopom
TEPPUTOPUI MyHUIIMIIAIBHBIX 00pa30BaHMUI;

11 paspsn - xox cdepbl (AesITeNbHOCTH), K KOTOPOW OTHOCHUTCS TMOKa3aTellb, XapaKTepPH3YIOIIUN
00U KPUTEPUI OLIEHKH KadueCcTBa OKa3aHUs yCIyT, IPUHUMAIONIHNA CIeTYIONe 3HAUCHUS:

1 - chepa KyIbTYpHI;

2 - oOpa3oBarenpHas AesTeIbHOCTD;

3 - cdhepa oxpaHbI 310POBBS TPaXKIaH;

4 - cdepa connambHOro 00CTYKUBAHUS Tpak/laH;

12, 13, 14, 15, 16 pa3psabl - NOPAAKOBBIM HOMEp Ipynnbl (THMNA, BUAA) OpraHu3aluil, K KOTOPbIM
IIPUMEHSETCSA JONOJIHUTENbHBIN IOKa3aTelb, XapaKTEpU3YIOUIMM o00lMe KpPUTEpUH OLIEHKH KadecTBa



OKa3aHWs yCIyr, B pas3pe3e Koaa cdepbl (IeATeNbHOCTH), K KOTOPOH OTHOCHTCA IIOKa3aTellb,
XapaKTepU3yIOLUMi o0Ie KPUTEpUN OLEHKM KayecTBa OKa3aHUS YCIYI, U KOAA TEPPUTOPHH IyOIUYHO-
IIPaBOBOT0 0Opa30BaHMUsL.

Wudpopmanus o0 Komax M HAUMEHOBAHMSIX TIpynmbl (TUMA, BHMJA) OpraHU3alUid, K KOTOPBIM
MPUMEHSIETCS JOMOJIHUTENbHBIM IOKa3aTelb, XapaKTEepU3YIOIIUi oOIIMe KpUTEPUU OLICHKH KadecTBa
OKazaHus ychyr, ¢opMmupyer B HUH(GOPMAIMOHHON CHCTEME CHPAaBOYHHUK JOMOJHUTENbHBIX TIPYIII
opranuzaumid. Ilpy HanmMuuum HaMMEHOBaHMs TIpynnel (TuUna, BUAA) OPraHU3allUd B CIPaBOYHHUKE
JONOJHUTENIBHBIX TPYyNIl OpraHu3alMii IO YHOJIHOMOYEHHOMY OpraHy, (OpMHpOBaHHE YKa3aHHOW
nHpOpPMalUU Ha OQUIMATLHOM CaiiTe OCYIIECTBIISIETCS IYyTEM BBIOOpAa COOTBETCTBYIOIIETO 3HAUYEHHS W3
CIPAaBOYHUKA JTONOJHUTENBHBIX TPYIIIT OpraHU3alui.

[Ipu popmupoBanuu MHGOPMAIMK O MOKA3ATENAX, XaPAKTEPU3YIOMIUX JTOTIOTHUTEIbHbIE KPUTEPUU
OLIEHKM KauyeCTBa OKa3aHUs yCIIyT, YKa3bIBAKOTCA CIEAYIOIINE CBEICHNUS:

HAaMEHOBAaHME U KOJ II0Ka3aTessd, XapaKTepU3YIOLIEro JOMOJHUTEIbHBIE KPUTEPUH OLEHKH
Ka4ecTBa yCIyT;

HaVMEHOBAaHME U KOJ JIOINOJHUTEIBHOIO KPUTEPUS OLIEHKU KauyeCTBAa OKA3aHMs YCIYT, K KOTOpOMY
OTHOCHUTCS IIOKA3aTellb, XapaKTEPU3YIO LU JOMOIHUTEIbHBINA KPUTEPUI OLIEHKH Ka4yeCTBa OKa3aHUs yCIIyT;

HaUMEHOBAaHUE €IMHULIBI U3MEPEHMs II0KA3aTelNs, XapaKTepU3yIOUIEro JOIOIHUTEIbHBIA KPUTEPUI
OLIEHKU KauecTBa OKa3aHMsl yCIIyT;

KOJ, ¥ HAMMEHOBAaHUE CIMHHIBI WU3MEPEHHUs I10KA3aTelsd, XapaKTepU3YIOIIEro OMOJHUTEIbHBII
KPUTEpPUI OLICHKU KAauecTBAa OKa3aHUs YCIyr, B COOTBETCTBMHM ¢ O01epoccHiicKuM KJaccu(pukaropom
€IVHUI] U3MEPEHUS (IPU HATTMYHH ),

JUana3oH W3MEHEHUH 3HA4YCHUs II0Ka3aTessl, XapaKTEpU3YIOLIEro JONOJHUTENIBHBIM KPUTEPUH
OLIEHKU KauecTBa OKa3aHMs yCIyTI OpraHUu3alusMu;

napaMeTpbl pacyeTa 3Ha4€HUs [10Ka3aTesl, XapaKTepU3yOLIEro TOMOJHUTENbHbBIN KPUTEPUH OLEHKU
KayecTBa OKa3aHUs yCiIyr (IIpU HAIUYUK);

UCTOYHUKM HH(pOpManuu, HeoOXoquMmble sl pacuera (OmpeneneHus]) 3HAa4YeHMsI IOKas3aTell,
XapaKTepU3YIOILEro JONOIHUTENbHbBIN KPUTEPHUIl OIIEHKU KauecTBa OKa3aHMsl yCIIyT (Ipy HAJIMYHUH);

HAaUMEHOBAaHME W KOJ Ipynnsl (TuUIa, BUAA) OpraHM3aluil, K KOTOPbIM IPHUMEHSETCS IOKa3aTelb,
XapaKTEepU3YIOIIUI JOMOJHUTENBHBIN KPUTEPHUI OLIEHKH KayeCTBa OKa3aHMsl yCIIyT (IIpU HAJIUYUK).

WNudopmarnus 0 HAUMEHOBAHWU W KOJE JONOJHUTEIBHOTO KPUTEPUs OLCHKH KauecTBa OKa3aHUs
yCIIyr, K KOTOPOMY OTHOCUTCS IIOKa3aTellb, XapaKTEpU3YIOUIMM JOMOJHUTEIbHBIA KPUTEPHUIl OLEHKH
KayecTBa OKa3aHHs yciyr, GpopMupyercs B MHGOPMAILIMOHHOM cucTeMe MMyTeM BbIOOpa COOTBETCTBYIOIIETO
3HAa4YEHHS U3 CIIPABOYHUKA JIOMOJHUTEIBHBIX KPUTEPUEB OLEHKU KauecTBa OKa3aHHUs ychyr, GOpMUpOBaHHE
KOTOPOT'O OCYLIECTBIISIETCS] B COOTBETCTBHH C MyHKTOM 29 Hacrosiero [lopsaka.

Wudopmanuss o Koae TMOKazaTess, XapaKTepPU3YIOLIEro JOMOJHHUTEIbHBIM KpPUTEPH OLIEHKU
KayecTBa OKa3aHUs yciyr, GopMupyeTcss B MH()OPMAILMOHHOW CHCTEME aBTOMATUYECKU IOCIIE yKa3aHUS
HAaUMEHOBAaHHUs IOKA3aTelNsd, XapaKTEPU3YIOIIEro JONOJIHUTENbHbBIM KPUTEPHM OLICHKU KavyecTBAa OKa3aHUs
yCIyT, U KOJa JOMNOJHUTEIbHOIO KPUTEPHUsS OLEHKU KauyeCTBa OKa3aHUS yCIyr, K KOTOPOMY OTHOCHUTCS
yKa3aHHBIN [10Ka3aTelb, XapaKTEPU3YIOIUHI JOMOJIHUTEIBHBIN KPUTEPHM OLICHKH KaueCTBA OKA3aHUs YCIIYT.
Kon noxazareins, XapakTepU3YIOLIErOo ONOJHHUTEIBHBI KPUTEPUN OLICHKH KadecTBA OKA3aHUs YCIYT
OpPraHU3alHsIMH, UMEET CIEAYIOUIYIO0 CTPYKTYpY:

I, 2 pa3psaael - TOPAOKOBBIA HOMEP CHOPAaBOYHMKA II0KA3aTeNIeH, XapaKTEePU3YHOIIUX
JIOIOJIHUTENIbHBIE KPUTEPUH OLIEHKUM KauecTBa OKa3aHWs YCIyr, IpHUCBaMBaeMblii HH(OPMALMOHHON
CHCTEMOH aBTOMAaTHUYECKH;

3,4,5 6,7,8,9, 10 pa3psiibl - KOJ TEPPUTOPUH ITYOJIMYHO-TIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCSl yIOJHOMOYEHHBIM OpraH, B COOTBETCTBUH ¢ OOmepoccuiickuM KiaaccuGpukaTopom
TEPPUTOPUI MyHUIIMNIAIBLHBIX 00pa30BaHMUIi;

11, 12 paspsapl - KOX JONOJHUTEIBHOIO KPUTEPUsl OLEHKM KadecTBa OKa3aHUs YCIylr B
COOTBETCTBUM CO CIPAaBOYHUKOM JONOJHUTENBHBIX KPUTEPUEB OLICHKM KaueCcTBa OKa3aHUs YCIyr IIO
COOTBETCTBYIOIIEMY MYyOJIMYHO-TIPAaBOBOMY 00pa3oBaHuI0, OPMUPYEMOMY B COOTBETCTBUU C MYHKTOM 29
Hacrosimero [Topsiaka;

13, 14, 15, 16 pa3psaabpl - NOpSIAKOBBIA HOMEp MOKA3aTelssd, XapaKTEePU3YIOUIETrO JAOMOJHUTEIbHBIN
KpUTEpHUI OI[EHKM KauecTBAa OKAa3aHHs YCIYr, B pa3pe3e JOMOJHUTEIbHBIX KPUTEPHUEB OI[EHKH KauecTBa
OKa3aHUs YCIYT OpraHu3alusIMU U KOJa TEPPUTOPHUH MTyOJIUYHO-TIPAaBOBOr'0 00pa3oBaHUsI.

Wudopmanus o KogaX M HAMMEHOBAHMAX MOKazaTeled, XapaKTepU3YIOLIMX IOMOJHHUTEIbHbBIE
KPUTEPUH OLEHKM KadecTBa OKaszaHUs YCayr, (opMupyeT B HH(POPMAIMOHHOW CHCTEME CIIPaBOYHHMK



IIOKa3aTelled, XapaKTepU3yKIUX [OIMOJHUTENIbHbIE KPUTEPUU OLICHKH KadecTBa oOKazaHusa ycayr. Ilpu
HaJM4YUM HaMMEHOBAHMsI IIOKA3aTelsl, XapaKTEPU3YIOLIETrO JONOJHUTEIBHBIE KPUTEPUU OLEHKH KauecTBa
OKa3aHUs YCIYr, B CIPAaBOYHHMKE IOKa3aTeNeH, XapaKTEPU3YIOLUX JONOJIHUTEIbHBIE KPUTEPUH OLEHKU
KayecTBa OKa3aHUs YycCIyr, (GOpMUpOBaHUE YKa3aHHOM HHpOpManuud B HHMOPMALMOHHOM CHCTEME
OCYILIECTBJISICTCSI IIyTEM BbIOOpa COOTBETCTBYIOLIEr0 3HA4YeHHWs] U3 CIPaBOYHUKA IIOKa3aTelleH,
XapaKTepU3YyIOIUX JTOMOJHUTENbHbIE KPUTEPUHN OLIEHKHU KauecTBa OKa3aHUs yCIyT.

Wudopmanuss 0 Koxe €AMHUIBI HU3MEPEHHUs I10Ka3aTelsd, XapaKTepU3YIOILEro JOMOJIHUTEIbHBIC
KPUTEPUU OLIEHKHM KauecTBa OKa3aHUS YCIYr, B COOTBETCTBUH ¢ O0IIEPOCCHHCKHM KJIACCH(PHKATOPOM
eIUHHI u3MepeHus Qopmupyercs B HMH(DOPMAIMOHHOM CHCTEME aBTOMATHYECKH TIIOCNIe YyKa3aHHs
COOTBETCTBEHHO HAaMMEHOBAHUS EIMHHIIBI U3MEPEHMs MOoKa3aTels, XapaKTepU3YIOLIero J1OMOJHUTEIbHbIE
KPUTEpUHU OIICHKM KayecTBa OKa3aHHUS YCIyr, B COOTBETCTBUU ¢ OOIIepocCHHCKUM KiaccupUKaTopoM
€IMHUL U3MEPEHHUS.

Wudopmanus o Koie rpynmsl (TUna, BUJA) OpraHU3alMid, K KOTOPHIM NPHUMEHSETCs MOKa3aTelb,
XapaKTEepU3YIOIUN JTOMNOJHUTENbHBIM KPUTEPUM OLICHKM KadecTBa OKa3aHWUs YCIyr, (OopMHpYyeTCs B
MH(OPMAILMOHHOM cHUCTEME AaBTOMAaTUYECKH I10CJIE€ YKa3aHWd HAUMEHOBAHMsI TIpynnbl (TUIA, BHUAA)
OpraHu3aluii, K KOTOpPBIM IPUMEHSETCS IOKa3aTelb, XapaKTEpU3YIOUUN JIOTMOJHUTEIbHBIN KpUTEpUl
OLIEHKM KayecTBa oka3aHMs yciayr. Kon rpynmsl (THma, BHAa) OpraHM3allMid, K KOTOPBIM IpHUMEHsSeTcs
[I0Ka3aTellb, XapaKTepU3YIOUIMH JIONOIHUTEIbHBIA KPUTEPUN OLIEHKM KayecTBAa OKAa3aHMs YCIyT, UMEEeT
CIIEAYIOLLYIO CTPYKTYPY:

I, 2 paspsagsl - MHOPSAKOBBIM HOMEDP CHPAaBOYHMKA JOMOJHUTEIBHBIX TPYII OpraHU3alui,
IIpUCBaNBaeMblil HH(POPMALIMOHHOM cCHCTEMON aBTOMATHUYECKU;

3,4,5,6,7,8,9, 10 pa3psubl - KOJ TEPPUTOPUH ITYOJIMYHO-TIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCS YIOJIHOMOYEHHBI OpraH, B COOTBETCTBUH ¢ OOMEPOCCHIICKHM KJIACCH(PHUKATOPOM
TEPPUTOPHI MyHULIMIIAIIBHBIX 00pa30BaHUN;

11 paspsn - xkox cdepbl (AesITeNbHOCTH), K KOTOPOH OTHOCUTCS IOKa3aTelb, XapaKTepU3yOIIUi
JIOTIOJIHUTENIbHBIN KPUTEPHUM OLICHKU KaueCTBAa OKA3aHUsl YCIIYT, IPUHUMAIOIIUI CIIEeAYIONE 3HAUCHUS !

1 - chepa KynbTYpHI;

2 - oOpa3oBarenbHas AesATeIbHOCTD;

3 - chepa oxpaHbI 3T0POBbSI T'PAKIAH;

4 - cdepa connambHOTO 00CTYKUBAHUS TPaXKIaH;

12, 13, 14, 15, 16 pa3psabl - NOPAAKOBBIM HOMEp Tpymnibl (THMA, BUAA) OpraHU3alui, K KOTOPbIM
MpUMEHSIETCS TOKa3aTelb, XapaKTEePU3YIOIIUI JOMOIHUTEIbHBIA KPUTEPHUI OLIEHKH KadyecTBa OKa3aHUS
ycIIyr, B pa3pe3e konxa cdepbl (IeATeIbHOCTH), K KOTOPOH OTHOCHTCS IOKa3aTelb, XapaKTepU3YIOLIHi
JIONIOJIHUTENIbHBIN KPUTEPUI OLIEHKM KauecTBa OKa3aHUs YCIIYT, U KOAA TEppUTOPUHU ITyOJUYHO-IIPaBOBOIO
00pa30BaHMsl, K KOTOPOMY OTHOCHUTCSI YIIOJTHOMOYEHHBIH Opras.

Wudopmanuss 0 Komax M HAWMEHOBAaHUSAX TPYyNNbel (THNA, BUAA) OpPraHM3alMd, K KOTOPBIM
IIPUMEHSETCS TI0Ka3aTellb, XapaKTEPU3YIOIIUN [OMOJHUTEIbHBIM KPUTEPUN OLICHKH KauyecTBa OKa3aHUs
ycayr, ¢opMupyeT Ha OQHMUIMAIbHOM caiiTe CIpPaBOYHUK AOMOJHUTENBHBIX Ipynn opraHuzanuid. Ilpu
HaJM4YUU HaUMEHOBAHMs T'PYIIbl OpPraHU3aluil B CIPAaBOYHUKE JONOJHUTENBHBIX I'PYNIl OPraHU3aluil 1o
YIOJHOMOYEHHOMY OpraHy, (opMupoBaHHE YyKa3aHHOM HH(poOpManuu B HH(OPMALMOHHOM CHUCTEME
OCYIIECTBJISETCS IyTE€M BbIOOpAa COOTBETCTBYIOIErO 3HAYEHMsI U3 CIIPABOYHHUKA JONOJHUTEIBHBIX IPYIII
OpraHU3aLHil.

Wudopmanus 0 Koae HCTOYHMKA HMHEMOpMALMM, HEOOXOOUMOro A pacdera (OmpeneneHus)
3HAauYEHMS M10KA3aTelsl, XapaKTEepU3YIOUIEro TOMOIHUTEIbHBIA KPUTEPUIM OLEHKH KayecTBa OKa3aHMs yCIyT,
¢dopmupyercss B MH(GOPMALMOHHONW CHUCTEME aBTOMATHUYECKU II0CIE YKAa3aHWS HAaUMEHOBaHMs HMCTOYHHKA
uH(popManuy, HEOOXOIMMOro A pacuera (OHpeleseHHs) 3HA4YeHMs I10Ka3aTelisd, XapaKTEepU3YIOIIEro
JIOTIOJIHUTENbHBIN  KpUTEpUM OIIEHKM KauecTBa okazaHusi yciayr. Kox wucrounuka uHpopmanuwy,
HEOOXOAMMOro i pacyera (OnmpeaeseHHs) 3HaYCHMsI MOoKa3aTessl, XapaKTepU3yIOIIEro J0MOJIHUTEIbHbIN
KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIYyT, UMEET CIEAYIOIIYI0 CTPYKTYpY:

1, 2 paspszabl - MOPSIKOBBIA HOMEpP CIpPaBOYHHUKA JOMOJHHUTEIBHBIX MCTOUYHUKOB HMH(pOpMaIuu,
MIPUCBAaNBAaEMbIil HH(POPMAIIMOHHON CHCTEMON aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psnbl - KOJ TEPPUTOPUH TTYOJIUIHO-TIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCS YIOJIHOMOYEHHBIH OpraH, B COOTBETCTBUU C OOIIEPOCCHIICKUM KJIACCHPUKATOPOM
TEPPUTOPHI MyHUIIUTIAIBHBIX 00pa30BaHMUI;

11 paspsn - ko chepbl (IeATeNbHOCTH), K KOTOPOH OTHOCHUTCSI TMOKa3aTelb, XapaKTEpU3YIOMINi
JIONIOJIHUTENBHBIN KPUTEPUM OLICHKU KaueCTBA OKA3aHMs YCIIyT, IPUHUMAIOIIUHI CIEAYIONME 3HAUCHUS



1 - cdepa KyIbTYpHI;

2 - oOpa3oBaTenbHas 1A TebHOCTB;

3 - chepa oxpaHbl 310POBbS I'PAXK/IaH;

4 - cdepa counambHOro 00CIyKUBAHUS I'PakJlaH;

12, 13, 14 pa3psaabl - NOPAAKOBBIM HOMEp MCTOYHUKAa MH(pOpMALUU, HEOOXOIUMOro AJs pacyera
(onpenenenusi) 3Ha4€HUs MOKa3aTeNsd, XapaKTEpPU3YIOIIEro JOMOJHUTENbHbIM KpUTEpUl OLIEHKU KayecTBa
OKa3aHUs YCIYyr B pa3pe3e KoJa TEeppUTOpPUH ITyOJMYHO-TIPaBOBOro o0Opa3oBaHus M Koja chepbl
(mesiTenbHOCTH), K KOTOPOM OTHOCUTCS TOKa3aTellb, XapaKTEPU3YIOIIUN JIOMOJHUTEIbHBIM KPUTEPHI
OLIEHKU KauecTBa OKa3aHMs YCIyT.

WNndopmarus o kKomax U HAUMEHOBAHUAX HCTOYHUKOB HMH(OpMaluu, HEOOXOAMMBIX JUIsl pacyera
(onpenenenus) 3HaUEHUHN IMOKazaTesel, XapaKTepU3YyIOIUX JAONOJHUTENbHbIE KPUTEPUN OIIEHKU KauecTBa
OKazaHUs yciyr, GopMmupyer B HH()OPMALMOHHOW CHUCTEME CIPAaBOYHUK JOMOJHUTEIbHBIX HMCTOYHUKOB
uHpopmanuu. Ilpu HanTMUUM HAaUMEHOBAaHMS HMCTOYHUKOB HWH(OpPMALWH, HEOOXOIMMBIX IS pacyera
(onpeneneHus) 3HaUEHUHN IMOKa3aTelel, XapaKTEepU3YyIOIUX AONOJHUTENbHBIE KPUTEPUN OLIEHKU KauecTBa
OKa3aHHUsl yCIyT, B CIPaBOYHHMKE JOMOJTHUTEIBHBIX UCTOYHUKOB MH(pOpManuu, GOpMHUPOBAHNE yKa3aHHOU
nHpopMauu B HHPOPMAIIMOHHOM CHCTEME OCYIIECTBISETCS MyTeM BHIOOpA COOTBETCTBYIOIIEIO 3HAYCHMUS
CIIPaBOYHHUKA JONOJHUTEIbHBIX HCTOUHUKOB UH(popMaIHH.

IIpu ¢opmupoBanun wuHGopManuu 00 OTHECEHWM OpraHU3alMi, BKIIOUEHHBIX B IEpeueHb
OpraHu3alMii, B OTHOLIEHUM KOTOPbIX IPOBOAUTCS HE3aBHCHMAasl OL[EHKAa KauyecTBa OKa3aHUS YCIYT, K
rpynnaM (THOaMm, BUAAM) OpraHu3alui, K KOTOpPBIM IPUMEHSIIOTCS I0Ka3aTeld, XapaKTepU3YIOIIHe
JIONIOJIHUTENIbHbIE KPUTEPUM OLIEHKM KauecTBa OKa3aHMsl yCIyr, M JIONOJHUTENbHBIE I10Ka3aTelH,
XapaKTepU3yIolye OoOlMe KpUTEpUU OLEHKH KauyecTBa OKa3aHUs YCIYI, YKa3blBalOTCS ClEAyHoIIue
CBEIICHUS:

IIOJIHbIE HAaMMEHOBAHWS OpraHM3allvii, BKIIOYEHHBIX B IIEPEUYCHb OpraHMU3alvii, B OTHOILLIEHUU
KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OLIEHKA KauecTBa OKa3aHUs yCIyT;

UJCHTU(UKALMOHHBIE HOMEpa HaJIOrOIUIATENbIIMKOB OpraHMU3alllii, BKJIIOYEHHBIX B IE€peYeHb
OpraHu3alMii, B OTHOILIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAsl OIl€HKA KauecTBa OKa3aHUsl YCIIYT;

KOZIbl 1 HAaUMEHOBAHUs Iy (TUIIOB, BUJIOB) OpraHU3aluii, K KOTOPbIM IPUMEHSIOTCS I10Ka3aTelH,
XapaKTEPU3YIOIME TONOIHUTENbHBIE KPUTEPUHM OLICHKHM KauecTBa OKa3aHUs YCIYTr, U JONOJHUTEIbHbIE
MOKA3aTeNu, XapaKTepU3yIole OOIe KPUTEPUH OLEHKH KauecTBa OKA3aHWs YCIYT, COOTBETCTBYIOILUE
OpraHu3alMsIM, BKIIOYEHHBIM B IepeueHb OpraHU3aliii, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMAs
OLIEHKA KauecTBa OKa3aHHs YCIIyT.

B nensx dopmupoBanuu uHpOpManMK 00 OTHECEHHWH OpraHU3alui, BKIIOYEHHBIX B IEpeueHb
OpraHu3aluii, B OTHOLIEHUH KOTOPHIX INPOBOJUTCS HE3aBUCHUMas OLIEHKA KauyecTBa OKa3aHMs YCIYr, K
rpynnaM (TUNaMm, BHUAAM) OpraHU3alui, K KOTOpPBIM IPUMEHSIIOTCS IOKa3aTeNld, XapaKTepU3YHOLIHe
JIONIOJIHUTENIbHBIE KPUTEPUM OLIEHKM KauecTBa OKa3aHMsl yCIyr, W JIONOJHUTENbHBIE I10Ka3aTelH,
XapaKkTepu3yrolye o01e KpUTepUN OLIEHKN KaueCTBa OKa3aHUs YCIyT:

MHpOpMAIUA O MOJHBIX HAUMEHOBAHUAX M MAEHTU(UKAMOHHBIX HOMEpAaxX HaJOromjaTesbIMKOB
OpraHU3alMi, BKIIOYEHHBIX B I€PEYEHb OPraHMU3alvil, B OTHOIIEHUH KOTOPBIX MPOBOAMTCS HE3aBUCHUMAs
OLIEHKAa KauecTBa OKa3aHus yciyr, ¢opMmupyercs B HH(POPMALMOHHOW cucTeMe IyTeM BbIOOpa
COOTBETCTBYIOLLIETO 3HAYEHUS M3 CIPAaBOYHMKA OpraHU3aluid, B OTHOLIEHUU KOTOPHIX IPOBOAUTCA
HE3aBUCHMAs OLEHKAa KadyecTBAa OKa3aHUsA YyCIyr, (HOpPMUPYEeMOro B COOTBETCTBHH ¢ MyHKTOM 30
Hacrosiero [lopsaka;

uHpOpMaAIMs O KOJAaX M HAUMEHOBAaHUSAX TIpynn (TUIOB, BHJOB) OpraHM3alMi, K KOTOPHIM
IIPUMEHSIOTCS I10Ka3aTelIM, XapaKTEpU3YIOUIME JOMOIHUTEIbHbIE KPUTEPUM OLEHKU KayecTBAa OKA3aHMUs
YCIIYT, U JIONOJIHUTEIbHbIE TIOKA3aTeNH, XapaKTepu3yrolye o0le KPUTEPUN OLEHKHU KauecTBa OKa3aHUs
yciyr, (opMmupyercs B HMHQOpPMAIIMOHHOW CHCTEME IyTeM BBIOOpa COOTBETCTBYIOIIErO 3HAUYEHUS U3
CIIPaBOYHUKA JIONOJIHUTENbHBIX TPYII oOpraHu3anuii, GopMHUPyeMOro B COOTBETCTBHHM C HAaCTOSIIUM
ITyHKTOM.

ITpu popMupoBanuH MHGOPMAITUN O KOJHMYECTBEHHBIX pe3yJbTaTaX HE3aBUCUMOW OI[EHKH KadecTBa
OKa3aHUs YCIYyTI OpraHU3allisIMU YKa3bIBaIOTCS CIEAYIOLINE CBEICHU:

KOJBI M HaUMEHOBAHUS IIOKa3aTejel, XapakTepusylolluxX OOIMe KPUTEpUU OILEHKH KadyecTBa
OKa3aHUs yCIyT;

KOABI W HaUMEHOBAHUS IIOKa3zaTelel, XapakTepu3YIOIIUX JJOMOJHUTEIbHbIE KPUTEPUU OI[EHKU
KauecTBa OKa3aHHs yCIIyT;

KOABI M HAMMEHOBAHMs [JOMNOJHUTEIBHBIX IIOKa3aTelel, XapaKTepU3yIOUMX OOLIMe KpUTEpUu



OLICHKH KauecTBa OKa3aHHs yCIyT;

KOJIbl 1 HAUMEHOBAHUS JIONOJIHUTENIbHBIX KPUTEPHEB OLEHKU KauecTBa OKa3aHUS YCIIYT;

KOJIbl M HAaMMEHOBaHMs OOIIMX KPUTEPHEB OLIEHKM KadyecTBAa OKa3aHUs YCIyr, MPUHUMAIOIIUe
CIIEAYIOLIE 3HAUECHHUS:

1 - kpuTepuit OTKPHITOCTH U JTOCTYIHOCTH HHPOpMALIUU 00 OpraHu3aluy;

2 - KpuTepHuii KOMPOPTHOCTH YCIOBUHN MPEAOCTABICHHS YCIYT U JOCTYITHOCTH UX MOJIy4EHHUS;

3 - KpUTEPH BpEMEHU OXHJIaHU IIPEOCTABICHUS YCIIYTH;

4 - xpuTepuit 1OOpOKeIaTEIbHOCTH, BEKJIUBOCTH, KOMIIETEHTHOCTH PAaOOTHUKOB OpraHU3alluH;

S - KpUTEpHUH YAOBIETBOPEHHOCTH KaUECTBOM OKa3aHUs yCIyT;

MOJTHbIE€ HAUMEHOBAHUS OpraHMU3aluii, BKIIOYEHHBIX B IEpeUeHb OpraHu3alli, B OTHOLICHUH
KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OLIEHKA KauecTBa OKa3aHUs yCIyT;

UJCHTU(UKALMOHHBIE HOMEpa HaJOrOIIaTENbIINKOB OpraHu3aluii, BKIIOYEHHBIX B IEepeueHb
OpraHu3alMii, B OTHOIIEHUHU KOTOPBIX IPOBOAUTCS HE3ABUCUMAsl OL[€HKA KauecTBa OKa3aHMsl yCIIYT;

3HAauYEHMs TOKa3aTelled, XapaKTepU3yIUX o0LIMe KPUTEPUU OLIEHKH KadecTBa OKa3aHWs yCIyrT, B
pa3pe3e opraHusaiuii, BKIIOYEHHBIX B I€pPeYeHb OpraHU3aluii, B OTHOIIEHWU KOTOPBIX INPOBOAUTCS
He3aBHCHMas OlleHKa KaueCcTBa OKa3aHUs yCIyT:

3Ha4YeHUus MoKa3aTesel, XapaKTepU3yoLUX JOIOJHUTEIbHbIE KPUTEPUU OLIEHKH KauecTBa OKa3aHUs
yCIIyT, B pa3pe3e opraHu3alyii, BKIIOUEHHbIX B IIepedYeHb OpraHu3alii, B OTHOIIEHUH KOTOPBIX IPOBOJUTCS
He3aBHCUMasl OLIEHKA KaueCTBa OKa3aHUs yCIyr (IIpH HaJU4YUN);

3HAuYEHMs JIOMOJHUTEIBHBIX MOKa3aTeled, XapaKTepU3yIoUMX OOLIMe KPUTEPUM OLEHKU KauecTBa
OKa3aHUs YCIyr, B pa3pe3e opraHu3aluii, BKJIIOUYEHHbIX B I€pEUEHb OpraHU3aluii, B OTHOLIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCHMAs OL[€HKA KauecTBa OKa3aHUs YCIyT (MpH HAJIUYUH);

MHTErpaJibHble 3HAYEHMsl pe3yJbTaTOB HE3aBUCHUMOH  OLIGHKHM KadyecTBa OKa3aHUs  YCIyT
OpraHu3allMsMU B pa3pe3e OOIIMX KPUTEPHEB OLIEHKM KauyecTBa OKa3aHHUs yCIyr B 4YacTH IOKa3aTelei,
XapaKTepU3yIOIIUX 00IMe KPUTEPUH OLIEHKM KauecTBa OKa3aHWs YCIYT, U OpraHU3aliii, BKJIIOUEHHBIX B
NepedeHb OpraHu3alliii, B OTHOLIEHUH KOTOPHIX MPOBOJAUTCS HE3aBUCHMMAas OLIEHKA KayecTBa OKa3aHUs
YCJIyT,

UHTErpajbHble 3HAUYEHUS PpE3yJbTATOB HE3aBUCUMOW OLIGHKM KadyecTBa OKa3aHWs  YCIyT
OpraHu3alMsIMM B pa3pe3e OOIIMX KPUTEpUEB OLIEHKHM KadyecTBa OKa3aHMs YCIYr OpraHU3alusMU B
YacTH MOKa3aTesied, XapaKTepu3yIoUMX oOlMe KPUTEpUH OICHKM KadyecTBa OKa3aHWs YCIyr, |
JIOTIOJIHUTENIBHBIX MTOKa3aTeslel, XapaKTepru3yoIuX o01e KPUTEpHH OI[EeHKH KayecTBa OKa3aHUs YCIYT, U
OpraHu3alMii, BKIIOYEHHbIX B ME€pPEUEHb OpPraHu3alliii, B OTHOIIEHUU KOTOPBIX IMPOBOJUTCS HE3aBUCHMAs
OLIEHKAa KauecTBa OKa3aHMs ycayr (IpH HATUYHH);

UHTETPAJIbHBIE 3HAUEHUS PE3yJbTaTOB HE3aBUCHUMOH OLIEHKM KauecTBa OKa3aHUs  yCIyr
OpraHu3alMsSIMU B pa3pe3e JOMOJHUTEIbHBIX KPUTEPUEB OLICHKH KauecTBa OKa3aHMs yCIyr U OpraHu3aluii,
BKJIFOUEHHBIX B NIEPEUEHb OPraHNU3allMi, B OTHOIIEHUU KOTOPBIX MPOBOJU TCS HE3aBUCUMas OLIEHKA KaueCcTBa
OKa3aHus yciayr (Ipu HaJM4YuK);

MHTErpaJibHble 3HAUY€HHUs pe3yJbTaTOB HE3aBUCUMOM OLEHKM KauecTBa OKa3aHMUA  yCIyr
OpraHu3alMsIMi IO COBOKYNIHOCTH OOIIMX KPUTEpUEB OLEHKM KayecTBa OKa3aHUsA yCIyr B
4acTu IoKa3aTesel, XapaKTepu3yoLX oOIlue KPUTEPUM OLIEHKM KauyecTBa OKa3aHMs YCIyr, B pa3pes3e
OpraHu3aluii, BKIIOYEHHbIX B IE€PEUEHb OpPraHu3alMii, B OTHOLIEHUHU KOTOPBIX IPOBOAUTCS HE3aBUCHMAs
OLIEHKA KauecTBa OKa3aHUs yCIyT;

MHTErpaJibHble 3HAYEHWs pe3yJbTaTOB HE3aBUCUMOH OLEHKM KauyecTBa OKAa3aHUA  yCIyr
OpraHu3alMsIMU 10 COBOKYITHOCTH OOIIMX KPUTEPUEB OLEHKU KauecTBa OKa3aHUs yCIyr OpraHu3alMsMU B
YacTH [OKa3aTesIe, XapaKTepu3yloUMX oOlMe KpUTEpUH OLIGHKM KadecTBa OKa3aHMUA YCIyr, |
JIOTIOJIHUTENIbHBIX MTOKa3aTenel, XapakTepu3yoIluX 00IIue KPUTEpUr OLEHKH KauecTBa OKa3aHUs YCIYT, B
pa3pe3e opraHuszaiuii, BKIIOYEHHbIX B MEpeYeHb OpraHu3aluii, B OTHOLIEHUU KOTOPBIX INPOBOAUTCS
He3aBHCUMas OLIEHKa KaueCTBa OKa3aHUs yCIyr (IpH HAJIUYUN);

UHTETpAJIbHBIE 3HAUYEHUS PE3YyJbTAaTOB HE3aBUCHUMOH OLIEHKM KauecTBa OKa3aHUS  yCIyr
OpPraHu3alMsIMHU 10 COBOKYIHOCTH J[ONOJHUTEIbHBIX KPUTEPHEB OLIEHKM KauyecTBa OKa3aHMs YCIYyT B
pa3pe3e OpraHus3alnuii, BKIIOYEHHBIX B IEpPEYeHb OpPraHU3alUii, B OTHOLIEHUU KOTOPBIX INPOBOAUTCS
He3aBHCHMas OlleHKa KaueCcTBa OKa3aHMs yCIyr (IIpH HaJUYUN);

UHTETpaJIbHble 3HAUYEHUs pPe3yJbTATOB HE3aBUCHMOM OIEHKM KayecTBa OKa3aHMs  yCIyr
OpraHu3alMsIMM, BKIIOYEHHBIMU B TEepeueHb OpraHu3aluid, B OTHOUIEHWH KOTOPBIX MPOBOAUTCA
HEe3aBUCUMas OLIEHKAa KaueCTBa OKa3aHMsI YCIIYT, 10 COBOKYMHOCTH OOIIMX U JONOJHUTENBHBIX KPUTEPUEB
OLIEHKU KauecTBa OKa3aHMs yCIyr (IpU HaJIU4Yun);



CpelHUuEe MHTEerpajbHble 3HAYCHUs DPE3y/IbTAaTOB HE3aBHCHUMOW OLIEHKM KadecTBa OKa3aHMs yCIyr
OpraHu3alMsMU B pa3pe3e OOIIMX KPUTEPHEB OLIEHKM KauyecTBa OKa3aHMs yCIyr B 4YacTH IOKa3aTelei,
XapaKTepU3YyIOLMX OOLMe KPUTEPUN OLICHKM KauyecTBa OKa3aHMs YCIYT, 110 COBOKYIHOCTH OpraHU3aluil,
BKJIFOUEHHBIX B IEpPEUEHb OPraHNU3alliii, B OTHOILIEHUU KOTOPBIX MPOBOJUTCSA HE3aBHCHUMAs OLIEHKa KayecTBa
OKa3aHUs yCIyT;

CpeAHME WHTErpajibHble 3HAUEHUS DPE3YyJbTATOB HE3aBUCHMOM OIIEHKM KayecTBa OKa3aHUs YCIyT
OpraHu3alMsMU B pa3pe3e OOIIMX KPUTEPHEB OLIEHKM KauecTBa OKa3aHMs YCIyr B YacTH IOKa3aTelei,
XapaKTepU3YyIOLMX 00IIMe KPUTEPUHU OLICHKH KayecTBa OKa3aHUs YCIYT, U JONOJHHUTEIbHBIX MOKa3aTeNeH,
XapaKTepU3YyIOIHMX OOLMe KPUTEPUN OIICHKH KauyecTBa OKa3aHMs YCIYT, 110 COBOKYITHOCTH OpraHM3aluH,
BKJIFOUEHHBIX B NIEPEUEHb OPraHn3aliii, B OTHOIIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCUMAasl OI[EHKA KayecTBa
OKa3aHUs ycayr (IIpU HAJMYUN);

CpeAHME WHTErpajbHbIe 3HAUYEHUS pPe3yJbTaTOB HE3aBUCHMOM OIIEHKM KadecTBa OKa3aHUs yCIyT
OpraHu3alMsiMd B pa3pe3e JIONOJHHUTEIbHBIX KPUTEPUEB OICGHKM KadecTBa OKa3aHUs YCIYr 110
COBOKYITHOCTH OpraHH3allfii, BKIIOUYCHHBIX B IepeuYeHb OpraHu3alHii, B OTHOIIEHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMAsl OI[EHKA KaueCcTBa OKa3aHUs YCIyT (MIPH HAIUYHHN);

CpeAHHME WHTErpajbHbIe 3HAUYEHUS Pe3yJbTAaTOB HE3aBUCHMOM OIIEHKH KadecTBa OKa3aHUs yCIyT
OpraHu3alMsIMi IO COBOKYMHOCTM OOLIMX KPUTEpPUEB OLIEHKM KauyecTBa OKa3aHHUA yCIyr B
YacTH [OKa3aTesle, XapakTepu3yloIMX oOIlMe KpUTEpUU OLEHKM KauecTBa OKa3aHUs YCIyr, II0
COBOKYITHOCTH OpraHH3allfii, BKIIOUYEHHBIX B IepeUYeHb OpraHu3alHii, B OTHOIIEHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMAsl OL[€HKA KaueCTBA OKa3aHUs YCIYT;

CpEAHME WHTErpajibHble 3HAUYEHUS PE3YyJbTAaTOB HE3aBUCHMOM OIIEHKM KayecTBa OKa3aHUs YCIyT
OpraHu3alMsIMd IO COBOKYNIHOCTH OOIIMX KPUTEpPUEB OLEHKM KayecTBa OKa3aHUsA YyCIyr B
YacTH [TOKa3aTesle, XapaKTepu3yloUMX oOlMe KpUTepUH OLIGHKM KadyecTBa OKa3aHUs YCIyr, H
JOIOJHUTENIBHBIX TIOKa3aTenel, XapaKTepu3yoIuX o01e KpUTEPHH OL[EHKH KaueCcTBa OKa3aHUs yCIyT, 110
COBOKYITHOCTH OpraHM3alliii, BKIIFOUYEHHBIX B [IE€PEUYEHb OpraHU3aluii, B OTHOLUIEHUH KOTOPBIX IPOBOAUTCS
He3aBHCUMas OLIEHKa KauecTBa OKa3aHUs YCIyr (IpH HAJIMYHUH);

CpEAHME HHTErpajJibHbIe 3HAUYEHUS DPE3YyJbTAaTOB HE3aBUCHMOM OIIEHKM KayecTBa OKa3aHUs YCIyT
OpraHu3alMsIMUd O COBOKYMHOCTU JONOJHHUTEIbHBIX KPUTEPHEB OLICHKH KauecTBa OKa3aHMs YCIyr IO
COBOKYITHOCTH OpraHHM3allii, BKIIOUYCHHBIX B I€peueHb OpraHu3aluii, B OTHOIIEHHUH KOTOPBIX MPOBOJUTCS
HE3aBUCHMAs OI[€HKA KaueCcTBa OKa3aHMs yCIyT (IIPH HAIUYHHN);

CpeAHME MHTErpajbHble 3HAYEHMs IIOKa3aTeliel, XapaKTepH3YIOMMX OOIIue KPUTEPUU OI[EHKU
KayecTBa OKa3aHHs YCIYT, IO COBOKYITHOCTH OpraHM3alluii, BKJIIOYEHHBIX B IEepeueHb OpraHu3aluii, B
OTHOILIEHUU KOTOPBIX MTPOBOJUTCS HE3aBUCUMasl OIIEHKA KauecTBa OKa3aHMsI YCIIYT;

CpenHuEe HMHTErpajbHble 3HAYCHHUS MOKa3aTeJel, XapaKTepH3yIOIIUX JOMOJHUTEIbHbIE KPUTEPUU
OLICHKH KauecTBa OKa3aHUs yCIYT, IO COBOKYIMHOCTH OpraHHW3alii, BKJIIOUYEHHBIX B IEPEUYCHb OpraHu3aIui,
B OTHOIICHUHU KOTOPBIX MPOBOAMUTCS HE3aBHCHMAs OI[EHKA KaueCTBa OKa3aHUs yCIyT (IPH HAIUYHHN);

CpellHuEe HHTErpajbHble 3HAYCHUs [JONOJIHUTEIbHBIX I10Ka3aTesled, XapaKTepu3ylolMx olmue
KPUTEPUM OLIEHKM KayecTBa OKa3aHUs yCIyr OpraHu3alusMM, 110 COBOKYIHOCTH OpraHHU3alui,
BKJIIOYEHHBIX B II€peUeHb OpraHU3aliii, B OTHOIIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCHMAs OL[€HKAa KauecTBa
OKa3aHUs yciayr (IIpU HAJIM4UU);

CpeAHee MHTErpajbHOE 3HAYEHUE DPE3yJbTaTOB HE3aBUCHUMOM OLICHKM KauyecTBa OKa3aHHUs yCIyT
OpraHu3alMsSIMU 110 COBOKYITHOCTH OOIIMX U JONOJHUTEIbHBIX KPUTEPUEB OLIEHKH KauecTBa OKa3aHUs yCIyr
[0 COBOKYITHOCTM OpraHu3aluii, BKJIIOYEHHBIX B IE€pPEeYeHb OpraHu3aluii, B OTHOLIEHMH KOTOPBIX
IIPOBOJUTCS HE3aBUCHUMAs OL[€HKa KauyecTBa OKa3aHMs yCIyT.

B nensx ¢opmupoBanus uHGOpPMAIMM O KOJIMYECTBEHHBIX pPE3y/lIbTaTaX HE3aBHUCUMON OLIEHKU
KayecTBa OKa3aHUs yCIyT OpraHUu3alUsIMU:

nH(popMaIus 0 KoJax U HaMMEHOBAHMX [TOKa3aTeseH, XapaKTepU3yOIMX 00I1e KPUTEPUN OLEHKU
KayecTBa OKa3aHMs yciyr, GopMupyercs B MHPOPMALMOHHOM cucTeMe IMyTeM BbIOOpa COOTBETCTBYIOIIETO
3HA4YEHUs U3 CIIPAaBOYHMKA ITOKa3aTeel, XapaKTepu3yloIuX o0lme KpUTepHH OIEHKH KayecTBa OKa3aHUs
ycIyr, GOPMHUPYEMOTO B COOTBETCTBUHU C MYHKTOM 28 HacTosmiero [lopsinka;

uHpOpMalus O KOJaX M HAaUMEHOBAHMAX TIIOKa3zaTesed, XapaKTepU3YIOLIMX JIOMOJIHUTENIbHBIC
KPUTEPUHU OIIEHKM KauyecTBa OKa3aHUsS yCIyr, ¢popMmupyeTcss B MH(GOPMAIIMOHHONW CHCTeMe MyTeM BhIOOpa
COOTBETCTBYIOLIETO 3HAYEHHUS U3 CIpPaBOYHUKA IIOKazaTelel, XapaKTepU3YHIOIIUX JIOMOJHUTEIbHBIC
KpUTEPUU OLEHKH KauyecTBa OKa3aHUs yCIyr, POPMHUPYEMOT0 B COOTBETCTBUU C HACTOSAIIUM ITYHKTOM;

uHpOpMaIUsA 0 KoJaxX ¥ HAMMEHOBAaHUAX JTOMOJHUTEIbHBIX MOKa3aTeIel, XapaKTepu3yoIuX o0mme
KPUTEPHUH OIICHKH KadecTBa OKa3aHUsS ychyr, ¢popMmupyeTcs B MHPOPMAIMOHHOW CHCTEME ITyTeM BbIOopa



COOTBETCTBYIOIIEr0 3HAYCHUS U3 CIPABOYHUKA JOMOJHUTEIBHBIX MOKa3aTeNel, XapaKTepu3yrumx o0mme
KPUTEPUU OLEHKU KauyecTBa OKa3aHUs yCIyT, GOPMUPYEMOTO B COOTBETCTBUHU C HACTOSIIIIUM IYHKTOM;

uHboOpMaIUA O KOJaX U HaUMEHOBAHUSAX OMOJHUTEIFHBIX KPUTEPUEB OI[EHKU KauecTBa OKa3aHUs
yciyr Qopmupyercss B HHPOPMAIMOHHOM cuUCTEeME IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHUS U3
CIIPaBOYHUKA JIONOJIHUTEIbHBIX KpPUTEPUEB OIEHKM KadecTBa OKa3aHUsA YCIyr, (opMupyeMoro B
COOTBETCTBHH C MyHKTOM 29 HacTosmero [Topsiaka;

uH(popMaIUs O MOJHBIX HAUMEHOBAHMIX U UACHTU(MUKALMOHHBIX HOMEpaxX HaJIOTOIIaTeNbIINKOB
OpraHu3alvii, BKIIOYEHHBIX B MEpPEUCHb OpPraHU3allMii, B OTHOIIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCHMAS
OllGHKAa KauecTBa OKa3aHUs ycuyr, ¢opMupyercs B HWH(DOPMAIMOHHOW cHUcTeME TyTeM BEIOOpa
COOTBETCTBYIOIIETO 3HAYCHHS] W3 CIIPABOYHUKA OpraHU3alMii, B OTHOUIEHWH KOTOPHIX MPOBOTUTCS
He3aBUCHMMas OIIGHKa KadyecTBa OKa3aHWUsl YCIyr, (opMHpyeMoro B COOTBETCTBMM ¢ MyHKTOM 30
Hacrosuero [lopsaka.

[Tpu dopmupoBanuu HHPOPMALIUK O MPOBEICHUH OMPOCOB (PU3MUECCKUX U FOPUIUYCCKUX JIHMI] TIPU
MPOBE/ICHUH HE3aBUCUMOM OIIEHKH KadecTBa OKa3aHMs YCIyT OpraHU3alUsIMu (Jajiee - Onpoc) yKa3bIBAIOTCS
CIIEAYIOLNE CBEIECHUA:

KOJI 1 HaMEHOBaHKe BUa OIpoca, MPUHUMAIOIIHIE CIEAYIOIe 3HAUCHUS :

1 - uHTEPBHIO;

2 - BKCIEepPTHBIN OMpPOC;

3 - aHKETHBIH OIPOC;

KOJl ¥ HAMMEHOBaHUE MPOLEAY Pl ITPOBEICHUS OIPOCa, TPUHUMAIOIINE CIAEAYIOIINE 3HAUCHHUS:

X1 - maauBHAYyanbHBINA OIpOC, rae X - KO BUAa OIpoca;

X2 - rpynmnoBo# onpoc, rae X - Koj BUuja onpoca;

KOJl U HAMMEHOBaHUE CTETIEHN 0XBaTa OMpOoca, MPUHUMAIOLINE CIEAYIONINE 3HAYCHHUS:

XY1 - cnnomHoit ompoc, rae X - Ko Buaa onpoca, Y - KO MpoLeaypsl TPOBEACHUS OMpoca;

XY 2 - BBIOOpOYHBIN OMpOC, rae X - KOA BUAA onpoca, Y - KOA MpOIeAyphl MPOBEACHUS OMpOca;

KO/l 1 HAUMEHOBAaHNE KaTErOPUH PECIIOHICHTOB OIpOca:

1 - norpeburenu yciyru;

2 - paOOTHUKU OpraHW3aluii, BKIIOYCHHBbIC B TEPEUYCHb OPraHMU3aIlMii, B OTHOIIEHUH KOTOPBIX
MIPOBOJUTCS HE3aBUCUMAsl OII€HKA KauecTBa OKa3aHUsl YCIIYT;

3 - uHEbIE;

cojiepXKaHue U MepeyeHb OTBETOB Ha BOIIPOCHI, IPEyCMOTPEHHBIE B OIIpOCE:

HOMEp BOIIPOCa;

cofiepaHue BOIPoca;

MepeueHb TUIIOBBIX OTBETOB HA BOMPOCHI, MPEyCMOTPEHHBIX B OIPOCE.

B cnydae ecnu onpoc mpoBOAMTCS MO OpraHU3alvsM, BKIIOUEHHBIM B MEpeYeHb OpraHU3alluil, B
OTHOIIECHUH KOTOPBIX MPOBOJIUTCS HE3aBUCUMAasl OIICHKAa KadecTBa OKa3aHHUsS YCIYT, JOMOJIHUTEIBHO
yKa3bIBAIOTCS:

NOJIHbIE HAaWMEHOBAHUS OpraHM3allMii, BKJIIOYEHHBIX B IIE€PEYeHb OpraHMU3alfii, B OTHOIIEHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCHMasl OLIEHKA KayecTBa OKa3aHUs yCIYT;

UIeHTU(UKAIIMOHHBIE HOMEpa HAJIOTOIUIATENbIIMKOB OpraHU3alliii, BKIIOUYEHHBIX B TIEpPEYEHb
OpraHu3alMii, B OTHOILIEHUHU KOTOPBIX IPOBOAUTCS HE3aBUCUMAsl OLI€HKA KauecTBa OKa3aHUsl yCIIYT;

IepedeHb TUIIOBBIX OTBETOB Ha BOIPOCHI, MPEAYCMOTPEHHBIE B OIpPOCE, B pa3pe3e OpraHu3alui,
BKJIFOUEHHBIX B MIEPEUEHb OPraHU3allHii, B OTHOIIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCHMAs Oll€HKA KauecTBa
OKa3aHUs yCIyT.

B wmemix ¢opmupoBaHus HWHPOpPMAMM O IMPOBEICHHHM ONPOCOB HMHGOPMAIMSA O IOJHBIX
HAaUMEHOBAHMSIX M HWIACHTHU(UKAIIMOHHBIX HOMEpaxX HAJIOTOIJIATEIBIIUKOB OpraHM3alui, BKIIOYEHHBIX B
NepedeHb OpraHu3alliid, B OTHOLIEHUH KOTOPHIX MPOBOJAUTCS HE3aBUCHMMAas OLIEHKA KayecTBa OKa3aHUs
yciyr, (opMmupyercs B HMHQOpPMAIMOHHOW CHCTEME IyTeM BbIOOpa COOTBETCTBYIOIIErO 3HAYEHUS U3
CHpaBOYHUKA OpraHU3alllii, B OTHOILIEHUHU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KayecTBa OKa3aHUs
ycnyr, popMmupyemoro B coorBeTcTBur ¢ myHKTOM 30 HacTosmero [lopsaka.

IIpu dbopmupoBannu nHGOPMALIMKU O pE3yIbTaTaX KOHTPOJBHBIX MEPONPUATHH, peanu3yeMbIX B
paMKax IMpoBeEeHHUS HE3aBUCUMOM OI[EHKU KadecTBa OKa3aHMs YCIyT OpraHu3alusIMHU (anee - KOHTPOJIbHOE
MEpONpUATHE), YKa3bIBAIOTCA CIEIYIOLINE CBEICHUS:

cofiepyKaHue KOHTPOJIHHOI'O MEPOIPUSATHS;

MOJIHbIE HAaUMEHOBAaHUsSl OpraHu3alui, BKJIIOYEHHBIX B IE€PEUECHb OpraHU3aliii, B OTHOIICHUU
KOTOPBIX TMPOBOJUTCS HE3aBHUCHMAas OIICHKAa KayecTBa OKa3aHUs YCIYT, MO KOTOPbIM IMPOBOAMIIUCH



KOHTPOJIbHBIE MEPOIIPUATHS;

UACHTU(DHUKAMOHHBIE HOMEpa HAJOrOIIATENbIIMKOB OpraHu3aluii, BKIIOYEHHBIX B IEpeueHb
OpraHu3aliii, B OTHOIIEHUH KOTOPBIX MPOBOAMTCS HE3aBHUCUMAas OLIEHKAa KAauecTBa OKa3aHWs YCIYT, IO
KOTOPBIM IIPOBOJUIIMCH KOHTPOJIbHBIE MEPOIPUSTHS;

pe3yabTaThl MPOBEIECHUS KOHTPOJIBHOTO MEPONPHATHS B pa3pe3e OpraHM3alui, BKIOYCHHBIX B
[IEpeYEeHb OpPraHMu3aliii, B OTHOLIEHWU KOTOPBIX NPOBOAMTCS HE3aBHCHMAas OLICHKA KAauyeCTBA OKAa3aHUs
yCIIyT;

CBOJIHbIE€ PE3YyJbTaThl MPOBEACHUS KOHTPOJIBHOIO MEPONPHUATHS MO COBOKYMHOCTH OpraHU3alui,
BKJIFOYCHHBIX B [IEPEUYECHb OPraHU3alUi, B OTHOILICHUHY KOTOPBIX IIPOBOAUTCS HE3aBUCUMAsl OLIEHKA KauyeCTBa
OKa3aHMsl YCIYT, 10 KOTOPBIM IPOBOJIUIIMCH KOHTPOJIBHBIE MEPOIIPUATHS.

B nensx gopmupoBanus nHbopManuu o pe3yibraTax KOHTPOJIBHBIX MEpPONPHUATHIH HUHOpMAIHs O
MOJHBIX HAUMEHOBAaHUSAX U MJAEGHTH(UKALMOHHBIX HOMEpax HaJOroIUIaTeNbIIMKOB OpraHu3aluii,
BKJIFOYCHHBIX B IIEPEYECHb OPraHU3AlNi, B OTHOILICHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMasl OLICHKA KaueCcTBa
OKa3zaHus ycuyr, popMupyercs B HHQOPMAIIMOHHON CHCTEME ITyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYCHUS
U3 CHpaBOYHMKA OpraHU3allvii, B OTHOIICHUM KOTOPBIX IIPOBOAMTCS HE3aBUCHUMas OLICHKAa KayecTBa
OKa3zaHUs yciyr, popMupyemMoro B cooTBeTcTBUU ¢ myHkToM 30 Hactosimiero [lopska.

IIpu dopmupoBanuu uHbopMauu 00 HCTOYHMKAX HHGOPMAIUU, HCHOJB3YEMBIX MPU pacuere
(onpenenenun) 3HaYEHUH MOKa3zaTenel, XapaKTepU3YIOIUX OOIIME U JAOMOJHUTENIbHbIE KPUTEPHH KauecTBa
OKa3aHUs yCIyr, WU JONOJHHUTENIbHBIX I10Ka3aTesled, XapaKTepu3yloIluX OOLIMe KpUTEpUHM KadyecTBa
OKa3aHMsl YCIYT, YKa3bIBAIOTCS CIECIYIOIUE CBEICHUS:

KOZbl M HaUMEHOBAHUS IIOKa3aTejel, XapakTepus3yrollux OOILIMe KPUTEpUM OLEHKH KadyecTBa
OKa3aHMUsl YCIYT;

KOJIbl ¥ HAMMEHOBAHHUS HCTOYHHKOB HH(OPMAIMH, WCHOJIB3YEMBIX TpU pacuere (OmpeaeieHun)
3HAaYEHHH MOKazaTeNnel, XapaKTEepU3YIOIUX O0IIMe KPUTEPUHU OLEHKH KauecTBa OKa3aHHUs YCIyT, B paspese
noka3aTeliel, XapakTepU3yoIUX 0011e KPUTEPUH OLEHKN KayecTBa OKa3aHUs YCIyT;

KOABl M HAauMMEHOBAaHMS [JOMOJHUTEIbHBIX IIOKa3aTesell, XapaKTepU3yIOUMX OOILIMe KpUTepUuu
OLICHKM KayeCTBa OKa3aHUs yCIIyT;

KOABI ¥ HAMMEHOBAHUS HCTOYHUKOB HHGOpPMAIMH, HCIOJB3YEMBIX HpU pacuere (OmpeneieHHuH)
3HA4YEeHUH JOMOJHUTENBHBIX ITOKa3aTeNel, XapaKTepUu3yIOIHMX 00IIre KPUTEPUN Ol €HKU KayecTBa OKa3aHHs
yCIyT, B pa3pe3e MOMOJHUTEIbHBIX MOKa3aTelNel, XapakTepu3yInuX 00IIMe KPUTEPUH OIEHKH KadecTBa
OKa3aHMUsl YCIYT;

KOAbl M HAaNMMEHOBAaHUsS IOKa3aTeled, XapakTEepU3YIOIIUX JOMOJHUTEIbHbIE KPUTEPUU OLEHKH
KauecTBa OKa3aHUs yCIIyT;

KOZbI M HAaMMEHOBAHUS HCTOYHUKOB HH(OpMAaIUH, HMCIOJIB3YEMBIX NpHU pacdere (ONnpeneseHHH)
3HAYECHHUN ITOKa3aTeeH, XapaKTepU3yOIUX JOIMOJHUTEIbHBIC KPUTEPUH OLICHKU Ka4yeCTBA OKa3aHUs YCIIYT,
B paspese IoKa3aTelnel, XapakTepU3yOIUX JONOJIHUTEIbHbIE KPUTEPUH OLIEHKU Ka4eCTBA OKa3aHUs YCIIYT.

B nensx dopmupoBanuu nHdpopmannuu o0 MCTOUHHUKAX WH(GOPMAIUU, UCIOIB3YEMBIX IIPU pacdeTe
(onpenenenun) 3HaYEHUH MOKa3zaTenel, XapaKTEpU3YIOIUX OOIIME U JAOMOJHUTEIbHbIE KPUTEPUU KauecTBa
OKa3aHUs yCIyr, WU JOMOJHHUTENLHBIX IIOKa3aTeNei, XapaKTepu3ylolluX oOIlMe KpUTEepUH KadyecTBa
OKa3aHMs yCIIYT:

nH(popMalus 0 KoJax U HAaMMEHOBAHMIX MTOKa3aTeseH, XapaKTepU3yOIMUX 00IMe KPUTEPUN OLIEHKU
KayecTBa OKa3aHUs ycClyr, popMupyercs B HHOOPMALMOHHON CHUCTEME IMyTeM BbIOOpa COOTBETCTBYIOIIUX
3HAaYeHHUH U3 CIpPaBOYHHUKA IMOKa3aTesel, XapaKTepU3YIOIX o0Ie KPUTEPUN OLIEHKH KauecTBa OKa3aHHs
ycayr, GOpMHPYEMOTro B COOTBETCTBUU C MYHKTOM 28 HacTosuiero [lopsinka;

nH(popMaIUs 0 KOJaX ¥ HAUMEHOBaHUAX JOMOJHUTEIBHBIX ITOKa3aTeNel, XapaKTepu3yoIuX 001Ime
KPUTEPUHU OIIEHKM KauecTBa OKa3aHUsS yCiIyr, ¢popmMupyercs B MH(OPMALMOHHON cHcCTeMe IMyTeM BblOopa
COOTBETCTBYIOIIMX 3HAYEHUH M3 CHPaBOYHUKA JIOMOJHMUTEIbHBIX MOKa3aTelel, XapaKTepu3yroLUmXx o0Iume
KPUTEPUH OLIEHKU KayecTBa OKa3aHUs yCIyr, POPMUPYEMOI0 B COOTBETCTBUU C HACTOSAIUM ITYHKTOM;

uHpOpMalus O KOJaX M HAaUMEHOBAHMAX IIOKa3zaTesed, XapaKTepU3YIOMIUX JOMOJHUTEIbHBIC
KPUTEPUU OIICHKH KadecTBA OKa3zaHUs ychyr, ¢popMHupyeTcs B MHPOPMAIMOHHOW cHCTEMe IyTeM BblOopa
COOTBETCTBYIOIIMX 3HAYEHUN M3 CIPAaBOYHMKA II0KAa3aTelle, XapaKTEepU3YIOIUX JONOIHUTEIbHBIE
KPUTEPUU OLEHKU KauecTBa OKa3aHUs yCIyr, POPMHUPYEMOTo B COOTBETCTBUH C HACTOS UM MTYHKTOM;

uHpopMaIusi 0 KoJaX ¥ HaMMEHOBAHMSIX MCTOYHHKOB MH(OpPMaLMHU, MCIOIb3YEMBIX MPH pacuere
(onpenenenun) 3HaYEHUHN MMOKa3zaTeJe, XapakTepu3yloImuX o0Ie KPUTEPUH OLEHKHU KauecTBa OKa3zaHUs
ycayr, (opmupyercs B WHGOPMAIMOHHOM CHCTEME IyTeM BBIOOpPa COOTBETCTBYIOLIEIO 3HAYECHUS U3
CIIpaBOYHMKA HCTOYHUKOB HMH(pOpMALMU, HCIONb3YEMBbIX IIpU pacdyeTe 3HaueHWil IoKasaTenei,



XapaKTepU3YIOLMX 00IIMe KPUTEPUH OLICHKH KauyecTBa OKa3aHHs yciyr, GOpMUPYEMOro B COOTBETCTBHH C
nyHKTOM 28 HacTosimero [Topsaka;

UHpOpMAIUA O KOJAaX M HAaUMEHOBAHMAX HCTOYHMKOB MH(OPMAIMH, MCIIONb3YEMBIX IIPHU pacyere
(onpeneneHun) 3HaA4YEHUM JOMOJHUTENBHBIX IOKa3aTesell, XapaKTepU3yHOLHMX OOIIHe KPUTEPUU OLIEHKU
KayecTBa OKa3aHHsS YCIYyr, M IIOKa3aTeled, XapaKTepU3yIOIIUMX JONOJIHUTEIbHbIE KPUTEPUU OLIEHKH
KayecTBa OKa3aHHs yciyr, GpopMupyercs B HHGOPMALMOHHOM cucTeMe MMyTeM BbIOOpa COOTBETCTBYIOLIETO
3HA4YeHUs U3 CIPaBOYHHMKA JOMOJHUTEIbHBIX HCTOYHUKOB MH(POPMAIUH, (GOPMUPYEMOTO B COOTBETCTBHHU C
HACTOSIIIUM ITyHKTOM.

K cBomHOMY omMcaHuioO pe3yJbTaTOB HE3aBUCHMOW OIIGHKM KadecTBa OKa3aHUs yCIyr
OpraHu3alMsIMU M CBOJHOMY OINHMCAHHIO TMPEIJIOKEHUH 00 yIydlleHMH KayecTBa JesITeIbHOCTU
opranm3anuii Ha OQUIMATBLHOM caiTe pa3Memaercs (I0Tcs) JOKYMEHT (bI) OOIIECTBEHHOTO COBETA,
copepxamuid (1Me) pe3yiabTaThl HE3aBUCUMOM OIEHKM KauecTBa OKa3aHMsl YCIyr OpraHu3alusMd U
NPEJIOKEHU 10  YIy4YIIEHWI0 KayecTBa JEATEIbHOCTH OpraHM3aluil, MpeacTaBIEHHbIN (ble)
O0I11ECTBEHHBIM COBETOM YIIOJHOMOYEHHON OpraHu3alyi.

34. Ilpu dpopMUpOBaHUU CBEIAEHHUI O pe3ylbTaTax PacCMOTPEHHUS YIOJHOMOYEHHBIMH OpraHamMH B
COOTBETCTBMM ¢ af3ameM ABaauaTs nepBbiM ctaTtbi 36.1 3akona Poccuiickoit ®denepanuu "OCHOBBI
3akoHozatenbcTBa Poccuiickoit denepanuu o Kynbrype", yacThio 12 crarbm 23.1 ®enepanbHOro 3akoHa
"OO6 oCHOBaxX COIMAIBLHOTO O0CHIyXMBaHUs rpaxkaaH B Poccuiickoit @enepanuun”, yactbio 11 crarem 79.1
@enepanpHoro 3akoHa "OO0 ocHOBax OxpaHbl 310poBbsl rpaxkaaH B Poccuiickoit denepauun", yacToio 5
cratbu 95 denepansHoro 3akona "O6 obpasoBanuu B Poccuiickoit denepanun" pe3yibTaTOB HE3aBUCUM OH
OLIEHKU KauyeCcTBa OKa3aHMs yCIyr OpraHU3alUsMU U MPeIIokKeHU 00 yIydIleHUH KayecTBa AeATEeIbHO CTU
OpraHu3alMii, yKa3bIBaeTcs Cleayroas HHPOopMaLus:

JaTa PacCMOTPEHUs YMOJIHOMOYEHHBIM OpraHOM pe3yJbTaTOB HE3aBHUCHUMOM OIIEHKM KadyecTBa
OKa3aHHUs yCJIyI OpPraHM3alusAMH U IPEATIoKEHUN 00 yIydllIeHHH KauecTBa JesITeIbHOCTH OpraHn3alui;

CBOJHAs MH(OpPMaLMs O pe3yJbTaTax PacCMOTPEHUS YIOJHOMOYEHHBIMH OpraHaMHu pe3yJbTaTOB
HE3aBUCUMOI OLIEHKHM KayecTBa OKa3aHMsI yCIyr OpraHu3alUsIMU U IPEIJIOKEHUH 00 yiaydIleHnn KauecTBa
NEeSTENbHOCTA OPraHu3alni;

uHbOpMaLus O pe3ynbTaTaX pAcCMOTPEHUS  YHNOJHOMOYEHHBIMM OpraHaMHM  pe3yJIbTaTOB
HE3aBUCHMOM OILIEHKU KayecTBa OKa3aHMs YCIYT OpraHH3alMsIMU U MPEIJIOKEeHUH 00 yIydIIeHUH KauecTBa
JeATeIbHOCTH OPraHM3aluil B pa3pe3e OpraHu3alyii, BKIFOYEHHBIX B IIEpeueHb OPraHU3aIiil, B OTHOIIEHUH
KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLIEHKA Ka4ecTBa OKa3aHUs YCIIyT.

K cBonHol nH(pOpManuu o pe3yibTaTax pacCMOTPEHHs YIIOJHOMOUYEHHBIMHU OpraHaMH pe3yJbTaToB
HE3aBUCHUMOI1 OLIEHKHM KayecTBa OKa3aHMsI yCIyr OpraHu3alUsIMU U MPeIJIoKeHUH 00 yIydIlIeHnH KayecTBa
NS TeIbHOCTU OpraHu3aluil Ha OQUIMAIBHOM CaliTe Pa3MEIIaoTCs JOKYMEHTHI YII0JIHOMOYEHHBIX OPTraHoB,
CoZiepXKalllie Pe3yabTaTbl PACCMOTPEHUS YIOJIHOMOYEHHBIMU OpraHaMH pe3yJbTaTOB HE3aBUCUMOM OLEHKU
KayecTBa OKa3aHUs YCIYI OpraHM3alUsMH U TpPeUIOKEHUM 00 yJIydIIeHMM KadecTBa JEATEIbHOCTU
OpraHu3alnii.

ITpu ¢dopmupoBanuu HHGOpPMALMK O pe3yJjbTaTaX PAacCMOTPEHUs YIMOJHOMOYEHHBIMHU OpraHaMu
pe3yJbTaTOB HE3aBUCHUMOM OLIEHKM KadyecTBa OKa3aHMs YCIyr OpraHu3alisIMU U TpeIJIokKeHud o0
yIy4lIEeHUM KayecTBa JESATENbHOCTH OpraHM3alliil B pa3pe3e opraHu3aluii, BKIIOUEHHBIX B IEPEYEHb
OpraHu3alMii, B OTHOILIEHUU KOTOPBIX NPOBOJUTCS HE3aBUCHMasl OLlEHKa KauyecTBa OKa3aHWUs YCIYT,
YKa3bIBAIOTCS CIEAYIOIINE CBEACHHUS:

IOJIHbl€ HAaWMEHOBAHUS OpraHU3allMi, BKIIOYEHHBIX B IepeueHb OpraHu3aluii, B OTHOIIEHUU
KOTOPBIX IIPOBOAMTCS HE3aBHCUMasl OLIEHKAa KauyecTBa OKa3aHUsl YCIyT;

UACHTH(UKALMOHHbIE HOMEpa HAJIOrOMJIATEIbIIMKOB OpraHu3alMii, BKIOYEHHBIX B IIepeueHb
OpraHu3alMii, B OTHOILIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAsl OIl€HKA KauecTBa OKa3aHUsl YCIIYT;

pe3yJibTaThl PACCMOTPEHHUS YIOJHOMOYEHHBIMH OpraHaMH pe3yJbTaTOB HE3aBUCUMOM OLEHKU
KayecTBa OKa3aHUS YCIYI OpraHM3alUsMU U TpeIokKEeHHH 00 yiIydllleHMM KayecTBa MAeATeIbHOCTU
opraHu3alMii B pa3pe3e OpraHu3aluii, BKIIOUYEHHBIX B MEPEYCHb OpPraHU3alfii, B OTHOLIEHUH KOTOPBIX
MIPOBOJUTCS HE3aBUCHMAs OI[€HKa KauecTBa OKa3aHUs YCIYT;

TUTaHBI 110 YITYYIICHHUIO KadyecTBa paboThl OpraHu3aluii, BKIIOUYEHHBIX B MEPEYCHb OpraHU3aluii, B
OTHOILIEHUH KOTOPBIX IPOBOJUTCS HE3aBHUCUMAasl OLIEHKA KauecTBa OKa3aHMsl yCIyT (IIPU HATUYHUH).

Wudopmarus o0 MOTHOM HAaUMEHOBAHMM M WJEHTU(PUKAIIMOHHOM HOMEpE HaJIor OmjIaTelNbIIKa
OpraHu3alliy, BKIIOYEHHON B MepeueHb OpraHu3allfii, B OTHOIIEHUU KOTOPBIX MPOBOJIUTCS He3aBUCHMAs
OllCHKa KauyecTBa OKa3aHUs YCIyr, ¢opmupyercss B HH(MOPMAIMOHHOW CHCTEME IIyTeM BBhIOOpa
COOTBETCTBYIOLLIETO 3HAYEHUS M3 CIPAaBOYHMKA OpraHu3alliii, B OTHOIIEHUU KOTOPHIX IPOBOAUTCA



HEe3aBHCHMas OLIEHKa KauecTBa OKa3aHHsl yCIyT, GOpMUpOBaHHE KOTOPOTO OCYIIECTBISETCS B COOTBETCTBHH
¢ myakroMm 30 Hacrosiiero [Topsinka.

JlaTa yka3eiBaercs B popmate JJJI.MM.IT.

35. IIpu popmupoBanmu nHOM HHGOPMAIIMU U JOKYMEHTOB IO BOITPOCAM IMPOBEICHUS HE3aBUCUMOMN
OLIEHKM KauyecTBa OKa3aHHs yCJIyl OpraHu3alusMH, pa3MeniaeMod Ha o(QULHAIbHOM CaiiTe MO PEeIIeHUI0
YIOJIJHOMOUYEHHOI'O OPraHa, yKa3blBAKOTCS CIEAYIOIINE CBEICHHUS:

HOPMAaTHUBHBIE NIPAaBOBbIE (IIPABOBbIE) AKThI, PELICHUSI YIIOJHOMOYEHHBIX OPraHOB U OOILIECTBEHHBIX
COBETOB, MHbIE JOKYMEHTBI, PErJaMEHTUPYIOIIME BONPOCH MPOBEAEHUS HE3aBUCHUMOW OLIEHKHM KayecTBa
OKa3aHUus YCIyT;

HOBOCTHasi H(OpMaIKs 0 BOIIPOCAM MPOBEICHHS HE3aBUCUMOMN OIEHKH Ka4eCTBa OKA3aHUS YCIYyT
OpraHU3alHIMU;

WHBIE HHGOPMAITUS U CBEICHUSI IO BOMPOCAM MPOBEICHUS HE3aBUCUMOW OIEHKHM KaueCcTBa OKa3aHMsI
YCIYT OpraHu3anusIMH.

[Ipu dopmupoBaHuu WHPOPMAIMH O HOPMATHBHBIX IPABOBHIX (MPABOBBIX) aKTax, PEIICHHUSX
YIIOJTHOMOUYEHHBIX OpPraHOB M OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTAaX, PETJIAMEHTHUPYIOIINX BOMPOCHI
IIPOBE/IEHNS HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHUsl yCIyT, YKa3bIBAIOTCS CIEIYIOLINE CBEACHUS:

HaUMEHOBaHHUE BU/1a HOPMATHUBHOTO IPABOBOTr0 (IIPaBOBOI'0) aKTa, JOKYMEHTa, PelleHuUs;

Opras, MPUHSABIINN (M3IaBIIMHA, YTBEPAUBIINI ) HOPMATUBHBIN MTPABOBOM (IIPAaBOBOI) aKT, JOKYMEHT,
pelicHue;

HaMMEHOBAaHHWE HOPMATHUBHOIO ITPaBOBOIO (IIPaBOBOr0) aKTa;

JlaTa HOPMATUBHOTO MTPaBOBOTO (TIPaBOBOT0) aKTa, IOKYMEHTA, PEIICHHUS,

HOMEp HOPMAaTHBHOTO IIPABOBOTO (MIPaBOBOr0) aKTa, JOKYMEHTA, pelIeHus (IIpY HaIW4YHH);

KpaTKasi aHHOTAlUsl COAEpP)KAaHWS HOPMATUBHOIO IPaBOBOrO (MPaBOBOIO) aKTa, JOKYMEHTAa,
peLieHusl.

K undopmamum o HOpMAaTUBHBIX MPAaBOBBHIX (MIPABOBBIX) aKTaX, PEHICHUSX YIOJIHOMOYECHHBIX
OPraHOB M OOIIECTBEHHBIX COBETOB, HMHBIX JOKYMEHTAaX, PErIaMeHTUPYIOIIUX BOIMPOCHI TMPOBEACHUS
HE3aBUCUMOH OIIEHKM KayecTBa OKa3aHWs YCIYyr, Ha O(QUIMAIbHOM caliTe pa3MenlaroTcs HOPMATHBHBIE
MpaBoOBbI€ (MPABOBBIE) AKThl, PEHICHHUS YIOJHOMOUYEHHBIX OpPraHOB M OOIIECTBEHHBIX COBETOB, HHBIE
JOKYMEHTBI, PETJIAMEHTUPYIOILLME BOIPOCHI IIPOBEIEHUS HE3aBUCUMOM OLEHKM Ka4eCTBA OKAa3aHUs yCIIYT.

36. llpu BHeceHUM YIOJIHOMOYEHHBIM OpPraHOM HW3MEHEHUW B CBEICHUS, pa3MEllEeHHbIE Ha
oumanbHOM caliTe, H3MEHEHHbBIE CBeAeHUsT (HOPMHUPYIOTCS B HHPOPMAIIMOHHOW CHCTEME B COOTBETCTBUU
C TIpaBUJIAMH TEPBOHAYAIBHOTO0 (DOPMUPOBAHUS COOTBETCTBYIOIIUX CBEICHUM, C YKa3aHUEM MPEIbIIYIIeiH
BEPCUU CBEICHUH, pa3MEIICHHOW Ha 0(hUIIMAILHOM CaiiTe, KOTOpasi U3MEHSIETCSI.



Ipunaoxenue Ne 1

K [Topsinky pasmMemenust uHpopManuu 0 pe3yabTarax
He3aBHUCHMOIi OlIeHKHM KadyecTBa 00pa3oBaTebHOMI
AeSITeJJbHOCTH OPraHUu3alMii, 0CYIIeCTBISIIOIIUX
00pa3oBaTeJbHYIO 1eTeJIbHOCTb, OKA3aHUS YCJIYT
OPraHu3auMsAMM KYJbTYpPbl, COUATBHOTO
00C/1y’KMBaHUsA, MEIMIUHCKMMH OPTraHHU3aMAMH HA
opMIMAIBHOM caiiTe JJis1 pa3MelleHus HH(popManuu o
rocy/1apcTBEeHHbIX H MYHHIMIATBHBIX YUpe:KIeHUSAX B
UHG(POPMALMOHHO-TEJIeKOMMYHUKALMOHHOM CeTH
"UHTEepHET", yTBEP:KACHHOMY IIPUKA30M

Mundpuna Poccun ot 22 uroast 2015 r. Ne 116n

<ODPOPMJIAETCA HA BJIAHKE OPI"AHU3 ALITN>

3ASBKA

Ha perucTpauuio Ha opUIHATBHOM caiiTe /151 pa3MelleHUus HHPOPMAIUH 0 TOCY1apPCTBEHHBIX H
MYHUIMNAIbHBIX YUYPeKIeHUAX B HH(POPMAIMOHHO-TeJIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT"

HammMmeHOBaHME oOpraHa Konmer
IaTa
IIOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHBE
NyOJIMYHO-IPaBOBOTO
obpasz3oBaHuUdg
cydwekT Poccumckoy Oemepaumniu,
ropon demepalJibHOT'O 3Ha4YeHUHd,
MYHULIMNIAJIbHED PavoH, I'OPOICKOM
OKPYT', BHYTPUI'OPOLCKOE
ocejyieHye ropona ¢emepalibHOTO
3HaUYeHMs, ITOpPOICKOEe IOCeJIeHue,
CeJIbCKOEe IIOCeJIeHME
HammvmeHOBaHUME Konm mo
nyOJIMUYHO-IIPaBOBOTO OKTMO
obpas30BaHUA

Chepa (OedTesIbHOCTB),
Ha IpPOBeIeHMe
HEe3aBUCUMOM OLIEHKU
KauecTBa OKa3aHUsAd
YyCIIyT OpraHM3auun

B KOTOPOM YIOJHOMOUYEH
opraH

chepa KyJIbTYPEL

O6paBOBaTeﬂbHaH OeATeJIbHOCTDb

chepa oxpaHBl 3O0POBBA I'PaxIaH

cbepa couMaNIbHOTO OOCJIYXMBAHMS I'PaxXIDaH




CaeeHusi 0 pyKoBOJAUTEJIE OpPraHa

damMmamnsa imsa OTuecTBO VIHH

HaumMeHOBaHME IOOJDKHOCTM CHMJIC

Hepequb JOKYMEHTOB, IIpuMiar'aeMbIX
K 3adBKe

CaeeHus 0 10:KHOCTHOM JIMIle OPraHa, ynoJHOMOY€HHOM HA MOANMUcaHue HH(POPMAIINH HA
opuuuaIbHOM caiiTe*

Sammima Vims ___ OruecTBO CHMJIC

HaumMeHOBaHME IOOJDKHOCTU

CBenmeHMAa O OOKYMEHTe, IIOOTBEepXIallleM Bun moxkyMeHTa
IIOJIHOMOUMSA IOOJIDKHOCTHOTO JIMLIa HJaTa OOKyMeHTa
Homep moxkyMmeHTa

CBeieHMs 0 10J1)KHOCTHOM JIMIIe OPraHa, YIOJHOMOYEHHOM HA pa3MeleHue nHGopManum Ha
opuuMAIBLHOM caiTe™™

daMUIIn A Vims OTyecTBO CHMJIC

HammMmMeHOBaHME OOJDKHOCTM

PykoroouTesb
(YIIoJIHOMOUEeHHOe JiMIO) (JOJDKHOCTE) (IIOINMChH) (pacumbdporka MOIONUCH)

* He 3amosHAeTcs B ciydyae MoAnucaHus MHGopManuu Ha OQHUIMAIBHOM CalTe PYKOBOIUTEIEM
opraHa
** IOBTOpPSIETCS 110 KaX/I0MY JOJDKHOCTHOMY JIUILY



Mpuno:xenue Ne 2

K [Topsinky pasmMemenust uHpopManuu 0 pe3yabTarax
He3aBHUCHMOIi OlIeHKHM KadyecTBa 00pa3oBaTebHOMI
AeSITeJJbHOCTH OPraHU3alMii, 0CYIIeCTBJISIOIMX
00pa3oBaTeJbHYIO 1eTeJIbHOCTb, OKA3aHUS YCJIYT
OPraHu3auMsAMM KYJbTYpPbl, COUATBHOTO
00C/1y’KMBaHUsA, MEIMIUHCKMMH OPTraHHU3aMAMH HA
opMIMAIBHOM caiiTe JJis1 pa3MelleHus HH(popManuu o
rocy/1apcTBeHHbIX H MYHHIMIAIBHBIX YUPeKIeHUAX B
UHG(POPMALMOHHO-TEJIeKOMMYHUKALMOHHOH CeTH
"UHTEepHET", yTBEP:KACHHOMY IIPUKA30M

Mundpuna Poccun ot 22 uroast 2015 r. Ne 116n

3ASIBKA

HA N3MEHeHHe PeruCTPAIMOHHBIX CBeJleHUI HAa 0pMUIHMATIBHOM caiiTe A/ pa3MelleHus HHpopMauuu
0 rocyAapCcTBEeHHBIX © MYHHIIUNIAJbHBIX YYpeKIeHUAX B HH(POPMAIHOHHO-TeJIeKOMMYHUKAIIMOHHOM

CeTHn
HammeHoBaHMe opraHa¥* Ko mer
IaTa
TIOJIHOE VHH
CoKpallleHHOe KIIII
YpoBeHb
NyOJIMYHO-IPaBOBOTO
obpa3zoraHuUda
cyopekT Poccumrickoy demepaumy,
ropon demepalJibHOT'O 3HAa4YeHUHd,
MYHMLUMIIAJIbHEM PAaMOH, IT'OPOOCKOM
OKpYyT, BHYTPUIOPOICKOE
ocejyieHre ropona (emepajibHOTO
3HAUEHMS, TOPOINCKOE IIOCEJIeHUE,
CeJIbCKOe IIOCeJIeHME
HammvmeHOBaHUME Konm mo
nyOJIMUYHO-IPaBOBOTO OKTMO
obpaszoBaHuUda
CBejleHnsl 0 pyKOBOJAUTeEJIE Oprana**
dammnma Vvsa __ OruecTBO VHH
HamMeHOBaHME IOOJDKHOCTU CHWJIC

Hepequb JOKYMEHTOB, IIprjial'aeMblX




K 3adBKe

CaeeHns 0 T0JKHOCTHOM JIHMIIE OPraHa, YIOJHOMOYEHHOM HA MOANUCAHNE HH(pOpPMALIMU HA
opunuaIbHOM calTe™™

Bun msmeHeHUM D VIBMEHWTDb D VMCKJIOUYMTb [:' IOOIIOJIHMUTDB l:]

Sammima Vimsa __ OtruecTBO CHMJIC

HammMmMeHOBaHME IOOJDKHOCTHU

CBemeHmrsa O IOKYMEHTE, Bun nmoxkymeHTa
ImomTreepXxrgamnimeM IIOJIHOMOUNMA DaTa mokyMeHTa
IOJOJDKHOCTHOTI'O JiMlla HOMep IJOKYMEHTa

CBeeHusl 0 I0JZKHOCTHOM JIMIIE OPTraHa, YIIOJHOMOY€HHOM Ha pa3MellleHHe HHpopManum Ha
opuuMaIBLHOM calTe***

Buno m3MeHeHUMN |:| MSMEHUTDBb |:| MCKJIIOYNMTDb ‘ IOOIIOJIHUTBb ‘

Sammima Vimsa ___ OtruecTBO CHMJIC

HammMmMeHOBaHME IOOJDKHOCTM

PykoroouTesb
(yrmoJlHOMOUEeHHOe JiMio) (OOJPKHOCTE) (IIOONMCEH) (pacumbdporka MNOIONUCH)

* npu HU3MCHCHHU HAWMMCHOBAHHWA oOpraHa TCEKYWIECEC W U3MCHCHHOC HAWMCHOBAaHHA OpraHa

yKa3bIBaloTCs yepes 3Hak /"
** 3aMOJHSIOTCS TOJIBKO B ClIydae U3MEHEHUs CBEJIEHUN
*** 3aMONHAIOTCS 10 KQXKJOMY JI0JDKHOCTHOMY JIMILY TOJIBKO B ClIy4ae H3MECHEHHUS CBEICHUI



Mpuno:xenue Ne 3

K [Topsinky pasMermeHust HHPOPMALUHA O pPe3yabTATAX
He3aBHUCHMOIi OlIeHKHM KadyecTBa 00pa3oBaTebHOMI
AeSITeJJbHOCTH OPraHUu3alMii, 0CYIIeCTBISIIOIIUX
00pa3oBaTeJbHYIO 1eTeJIbHOCTb, OKA3aHUS YCJIYT
OPraHu3auMsAMM KYJbTYpPbl, COUATBHOTO
00C/1y’KMBaHUsA, MEIMIUHCKMMH OPTraHHU3aMAMH HA
opMIHMATBLHOM caiiTe JAJIs pa3MelleHus HH(popmanuu o
rocy/1apcTBeHHbIX H MYHHIMIAIBHBIX YUPeKIeHUAX B
UHG(POPMALMOHHO-TEJIeKOMMYHUKALMOHHOM CeTH
"UHTEepHET", yTBEP:KACHHOMY IIPUKA30M

Mundpuna Poccun ot 22 uroast 2015 r. Ne 116n

3ASIBKA
NnpeKpaneHue 10CTyNna K pa3MellieHuI0 HH(pOpMauuu Ha 0pUIHATIBLHOM caiiTe 1 pa3MelleHust
HH(OPMALMHU rOCY1aAPCTBEHHBIX 1 MYHHIIUNIAJbHBIX YUpesKIeHUsIX B HH(POPMAIMOHHO-
TeJIEKOMMYHUKAUMOHHOM ceTH "UHTepHeT"

HavmMeHnoBaHMe opraHa Kogwr
IaTa
[TOJIHOEe VIHH
COKpalleHHOe KIIII
YpoBeHb
NyOJIMYHO-IPaBOBOTO
obpa3zoraHuUda

cyopekT Poccumrickoy demepaumy,
ropon demepalJibHOT'O 3HAa4YeHUHd,
MYHMLUMIIAJIbHEM PAaMOH, IT'OPOOCKOM
OKpYyT, BHYTPUIOPOICKOE
ocejyieHre ropona ¢emepalibHOTO
3HAUEHMS, TOPOINCKOE IIOCEJIeHUE,
CeJIbCKOe IoceJIeHUe

HammeHnoOBaHMe Kon mo
nyOJIMUYHO-IPaBOBOTO OKTMO
obpaszoBaHuUda

OCHOBaHME MpeKpalleHUd JIMKBUIOALUSA
OOoCTylla K pasMelleHUo —
nHbOPMa MM —
peopraHmusaumnsa

IpeKpalleHMe BBIIOJIHEHUA QYHKLUM
—— YIOJIHOMOYEHHOT'O opTraHa




IencTBRyKlMEe CBeIeHUS VI3MeHeHHBEe CBeIeHUA

— —
Chepa cbepa KyJIbTYPEL cbepa KyJIbTYPEHL
(DesgTesIbHOCTDL) , L —

Ha [NpOBeIeHMre — obpasoBaTesyibHasd — obpasoBaTesibHAA
Hes3aBUCKMOMN OeATeJIbHOCTD OeAaTeNIbHOCTD
OLIeHKM KadecTBa — —

OKa3aHusa yCiyrT — Ccbepa oOxpaHH 3O0POBBA — Cdepa OXpaHbH 3H0POBbHSA
opTraHm3alumn TrpaxnaH IpaxiaH

B KOTOpPOM — -

YIIOJIHOMOUYEH — chepa coUMaJIBHOT'O — chepa couUMaANILHOT'O
opran¥ ODOCIIyXMBAHMA T'paxiaH OOCIIyXMBAHMA T'paxiaH

Hepequb OJOKYMEHTOB, IIpMjial'aeMbIX
K 3a4dBKe

PykoromuTesib
(yrmoJlTHOMOUEeHHOe JiMiio) (IOOJIKHOCTE) (MIOONMUCH) (pacumdpoBra OOOINCHK)

* 3aMOJIHSFOTCSI TOJBKO B ClIydae, €CJIM OpraH SIBJISCTCS YIIOJHOMOYEHHBIM OpPraHoM 0ojiee ueM B
OJTHOM cepe (neATeTbHOCTH )



